Our Charter
Young people who experience
homelessness face many different
challenges in our lives. What we have
in common is a need for support and
encouragement to enable us to move
on from supported accommodation
to independent tenancies, and start our
adult lives in a positive and constructive
way. But the reality of our experience
can be very different.
This Charter has been developed by
young people supported by Quarriers
Youth Housing Support Services, and
sets out our aspirations and ideals, which
we think will help overcome some of
those challenges. Some of this happens
now, but not all of it, and not always.
We hope that this is the way in
which all young people will be
treated in the future.
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OUr charter
I will get a local information plan, which
will include transport, health facilities,
JobCentre, Post Office etc.

Before I move into my house,
I should be given enough time to
get essential furniture

I will be given a choice of houses.
I will not be offered a house where I do
not feel safe or where I am cut off from my
friends, family and support networks
I will be given a brochure about any house
that I am offered, that I can read and think
about, before I go and view it

It will have working electricity and
a working heating system

It will not be damp
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I do not have to take the first tenancy I am
offered and my housing provider will not
pressure me into doing so
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I will get the individual support that
I need for as long as I need it, from a
dedicated outreach support team
Support will be easily accessible,
through a dedicated helpline
number or through a one-stop shop

I will receive financial and other
support, to enable me to go to
college or university and get better
qualifications, if I am able to do so
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My housing provider will work with
other agencies to make sure I have
the financial support I need, before I
get a tenancy

I will be eligible for a non-repayable
grant for essential furniture
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I will not be labelled or judged
because I am young

I will be able to deal with a housing
officer who has knowledge and
understanding of the challenges
facing young homeless people

It will have a working toilet and
hot and cold water
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I will be treated with respect
and I will be listened to

It will be painted and any
repairs done
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It will be clean
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My
house
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I will be given a tenancy agreement and other
information in a format that is appropriate for my
needs, that I can understand

I will get a step-by-step guide to the things I
need to know about my house, such as electric
and gas meters
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I will be informed of the rules that I need to know,
in a way that I can understand

