
HTNC023 

1 

Health (Tobacco, Nicotine etc. and Care) (Scotland) Bill 

Linda Garcia 

In early July of this year I became ill and was admitted to the Western General 
Hospital in Edinburgh … to my surprise I found myself in a ward of older 
people then realised I am an older person although probably not as old as the 
other people in Ward 15 room 2 …. I am still recovering but when I regain my 
energy I will be writing to the appropriate department to complain about 
several issues on this ward but in the meantime wanted to say my bit before 
your deadline of 5 August 2015. 

I am at a loss to know how you propose to bring in this bill when older people 
especially those with severe dementia (I only presume this was this ladies 
illness whether or not I am correct the prognosis was the same) are being 
wilfully neglected in NHS Hospitals never mind by other care workers who 
work at the coal face without the lengthy training of staff in NHS hospitals …. 
If the NHS can’t get this right how workers on basic pay are supposed to deal 
with all that confronts them on a daily basis when they arrive on their own at a 
patients home …. looking after people who may have no other contact in the 
day and who you don’t have time to stop and chat and carry out the necessary 
care these people need can only be described as sole destroying !!!! 

For several years about 10 years ago I was involved in the WGH Patients 
Council/ the Patient and Public Partnership Network and the Scottish Health 
Council also the Older Persons Centre at Queen Margaret University (with a 
special interest in Medicine for the Elderly and Food and Nutrition ) until I 
became completely disillusioned when toward the end of my mother’s life I 
discovered that all the meetings I had attended and reports I had taken part in 
did not translate to what actually went on in NHS Lothians Hospitals. I have 
continued to have an interest in this subject and often read reports …. 
Therefore you will perhaps understand why I am absolutely amazed that all 
these years later with all the money that has been spent on improving the 
Health Service/the many Managers the numerous Reports …. Unannounced 
Inspections all the talk about older people being assessed for malnutrition it 
takes nothing more than one person to lie in a bed next to any Older Person 
and see the whole gambit of how not to look after a vulnerable older person. 

There was a woman in Ward 15 who all the days I was there did not utter one 
word either to ask for anything or comment on anything … she didn’t put out a 
hand to take anything that was put in front of her and as a result was just 
completely ignored …. she wasn’t changed often enough and when she was 
young auxiliaries were giggling and chatting to each other as they dealt with 
her. When the tea/coffee person came around she was asked if she wanted a 
cup but when she didn’t answer they just moved onto the next bed ….. food 
was put onto her table at mealtimes but she didn’t know what to do with it and 
it was eventually taken away ….. she didn’t read there was no radio or tv in 
the ward so she just lay there staring into space ….. her bed was near the 
windows which were open and she only had a skimpy top on and didn’t have 
the sense to pull the bedclothes around her …. my bed was further away from 
the windows and at times I felt cold but I could adjust the bedcovers. One day 
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she was being given a blood transfusion and she kept moving her arm which 
made the machine bleep she was shouted at for several hours by an Eastern 
European nurse who sounded like the Gestapo. 

I found all of this to be cruel and verging on torture. 

At visiting times she was visited by a loving family who were obviously very 
fond of her. 

Dementia is surely a key issue facing Scotland and steps must be put in place 
to treat our older people with respect and dignity …. NHS staff need to have 
the correct training to handle older people with dementia …. putting them in a 
ward with people with different illnesses and ignoring them is sub human. 

Linda Garcia 


