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Welcome and Introductions 
 
Mark Welcomed everyone to the meeting. He went round the table asking everyone 
to introduce themselves. He explained that Tom Arthur had been held up at another 
meeting and would be along later and suggested that we move on to other agenda 
item 4 and the election process can be done when Tom arrives. 
 
 
Item 4 
 



Mark introduced Moira McWhinnie who is a carer for her husband who has onset 
dementia, she spoke about the council tax reduction she had received and that she 
was concerned that she would lose it when her children left school and went to work 
She was told that because she was classed as carer it would continue.  
 
She also spoke about how she is due to retire and that once she receives her state 
pension she will lose her Carers Allowance. As her pension is classed as a benefit. 
She was also concerned that her employer did not know about Carers Positive   
 
Mark Griffin MSP replied that legislative powers for Carers Allowance had passed to 
the Scottish Government but that they did not have full powers yet and could not 
change any of the conditions and how pensions affect it till they get those full 
powers. He stated that he had spoken to the Government to take on full 
responsibility faster to make it fairer for different areas including pensions. The 
competence still sat with DWP 
There was some discussion around how state and work pensions are classed as a 
benefit and that it affects the carers allowance. 
 
Celia Sweeney stated that if she retires at 60 she is not entitled to her state pension 
till she reaches 67. She cannot work as she is a full-time carer. The only income she 
has is carers allowance. She feels that carers come up against financial roadblocks 
as they get older. She stated that when her son  leaves full time education she will 
lose up to £600 per month overnight and that there is no consideration taken of 
transitions or pre planning for what happens once the children are no longer in 
education.  
Lindsey Currie is a parent carer of a profoundly disabled son who has been like that 
since birth he is coming up to 16 and she will lose child tax credit. There is no 
consideration for parents who have had to care full time and cannot get work so 
cannot build up any savings or pensions.  
 
Celia explained that she had spoken at the meeting before the recess about the 
transitions and how it is affecting carers and their families. She also stated that at 
that meeting it had been agreed to send a letter to the minister about the situation in 
Edinburgh and throughout the country.  The group also discussed the fact that if the 
young person is in a placement and it is not classed as educational then the DWP 
would take away the Family tax credit. They also raised concerns on the way these 
organisations are funded,  
 
Action -    
 
Mark stated that the secretariat will check on the letter to the minister and if 
they can trace the minutes of the June 2018 meeting. But that we would ensure 
that a letter was sent regarding the transitions 
 
Tom Arthur joined the meeting 
 
Graham McCann spoke about the complaints procedure especially regarding mental 
health. This had been raised at a previous meeting by Andrew Muir. He spoke about 
his situation and what had happened when he had complained. He stated that he 
had submitted a complaint consisting of 94 pages plus 600 pages of evidence. He 



stated that he has still had no confirmation if it is going to be investigated and no 
date for any meeting about the complaint that he is concerned of the time bar taking 
effect and stopping his complaint proceeding.  
 
He had asked the SPSO to investigate but they have so far refused. He was 
concerned that at one of the meetings of the health board to discuss his complaint, 
one of the people he had complained about was at that meeting, also he asked his 
GP not to contact his wife’s Psychiatrist, but he did so against their wishes. He feels 
that there is a lack of accountability. Graham stated he would be happy to do a 
presentation at another meeting and asked if it could be included in the topics for 
next year.  
 
Graham, stated that he had contacted his constituency MSP Bob Doris; who had 
submitted the complaint on his behalf to NHSGGC and has been involved in ongoing 
liaison, etc. Bob Doris has also written to the Cab Sec for Health, on at least 3 
occasions (including providing her with a full copy of the complaint).  The Cab Sec 
has been in touch with Bob Doris and replying to his letters. 
 
Tom Arthur apologised for being late and stated that as a constituency MSP he had 
experience of similar complaints. He suggested that they could contact other cross-
party groups with similar interests to see if they are also having issues. He 
suggested that it would add more Gravitas to a letter if it came from several groups.  
Mark Griffin also stated that either him or Tom could write to the health board as 
convenors of the group to get some information on n the progress of the complaint.  
 
Tom Wightman from PASDA spoke about getting second opinions and said that it is 
difficult to get a second opinion as the doctors always go to the doctor who gave the 
first opinion, and very rarely do they give a different opinion. He also had concerns 
that if his son moves from hospital into the community will his standard of care be the 
same.  
 
Robert McGeachy asked if these issues were on the radar for the Scottish 
parliament about getting an inquiry carried out. Mark Griffin stated that any person 
could raise a petition to the Scottish Parliament to ask for an inquiry into the care and 
complaints procedure.  
 
Beau Nieuwenhuijs from Tide stated that she had heard similar issues from their 
carer’s and that they feared the response they would get to complaining. Also, they 
stated they found it hard to get the time to raise the petition.  
 
Action –  
 
The Secretariat and / or Convenors will contact some of the other cross-party 
groups with similar interests to this group to see if they have had any issues 
and then perhaps a joint letter to the minister.  
 
The convenors will write to the health board on the progress of the complaint 
 
 
Mark asked Tom if he could comment on Moira’s point about Carers positive.  



 
Tom explained that the carers positive was open to all organisations and had several 
levels. He asked Simon Hodgson of Carers Scotland, who run the programme if he 
could explain more. 
 
Simon stated that there are about 135 organisations which have achieved the Carers 
Positive award. These organisations are different sizes from a few employees to 
public bodies with several employees. He stated that the minimum an organisation 
needs is a carers policy, some have introduced other things such as carer leave, 
carers networks within the organisation to provide peer support. Simon asked if 
Moira could send in details of the organisation she worked for and he would arrange 
to contact them regarding carers positive.  
Mark stated that as a government they had raised a strong economic argument for 
carers who are in work to be supported to allow them to continue in work and with 
their caring role. Carers save the economy 10.8 billion pounds in Scotland. 
 
 
Grace Wardrop read a poem she had written to the group about being a carer 
 
 
 
 
 
Topics for next year   
 
The group agreed on the following topics for next year. 
 

• The standards for Health and social care and how the relate to Local Authority 
sheltered and residential care homes who have opted out of the care 
inspectorate, by calling their homes retirement homes. There is no oversight 
and they are removing staff, so the residents have no, or very little care and it 
is having to be given by family or carers that they are paying to come in. 
There are reports of staff raising petitions to have residents removed because 
they need a larger amount of care, Public toilets in these homes are not being 
cleaned. This issue affects around 10,000 people in care 

 

• Mark Griffin stated that he and Tom Arthur could write to the Cabinet 
Secretary for Public Health and also to the housing ministers, to raise this 
issue and get their comments. 

 

• Housing was another topic as there are not enough homes suitable for 
disabled people and this can affect their mental health as well as that of their 
carer’s. It is the same for people with disabled children and a shortage of 
suitably adapted homes. It is taking parents several years to get suitable 
housing and not all are aware of their rights and what they should be getting.  
 

• There is also a shortage of publicly accessible toilets that have suitable 
changing spaces for disabled adults. 
 

• The complaints procedure for health and social care. As discussed above 



 

• The transitions for young people moving from education and also into 
independent living.  
 

• Benefits shortfalls and what happens when circumstances change. There is 
no forward planning for these changes. Families can be left hundreds of 
pounds out of pocket.  

 
 
Mark suggested that we could ask civil servants from the relevant departments to 
speak at the upcoming meetings.  
 
 
 
 
 
Elections for the office bearers. 
 
Simon led the election of the office Bearers. He explained that we needed to elect 
new convenors as Graeme Dey MSP had been promoted to a minister and Claudia 
Beamish MSP had decided to step down.  
 
Tom Artur MSP and Mark Griffin had been nominated. Simon put it to the meeting 
and they agreed unanimously to their election 
 
The secretariat will get the registration form updated with the new details and 
the requested amendments made to the previous minutes. 
 
 
A.O.C.B. 
 
Mark wanted to flag two things that will be of interest to the CPG members. First, the 
Scottish Government has now set out how it intends on uprating Carer’s Allowance, 
the supplement and the earnings allowance threshold, and that regulations should 
be expected in the new year. Full details can be found at 
http://www.parliament.scot/S5_Social_Security/General%20Documents/20181212_C
abSecSSOP_to_Convener_Uprating_of_Carers_Allowance_and_Carers_Allowance
s_Supplement.pdf.  
 
In a similar vein, he has asked if a discussion paper and survey about future 
improvement of Carer’s Allowance can be passed to the membership, asking if they 
would be willing to response and if they are able to promote this to their networks 
and members. The survey will be open until the start of the February recess, i.e. 
Friday 8th February.  
 
 
 
Date of next meeting 
 
There are two meeting dates available and the rooms are being held. 

http://www.parliament.scot/S5_Social_Security/General%20Documents/20181212_CabSecSSOP_to_Convener_Uprating_of_Carers_Allowance_and_Carers_Allowances_Supplement.pdf
http://www.parliament.scot/S5_Social_Security/General%20Documents/20181212_CabSecSSOP_to_Convener_Uprating_of_Carers_Allowance_and_Carers_Allowances_Supplement.pdf
http://www.parliament.scot/S5_Social_Security/General%20Documents/20181212_CabSecSSOP_to_Convener_Uprating_of_Carers_Allowance_and_Carers_Allowances_Supplement.pdf


 
19th February and 26th February 2019. Times and rooms will be confirmed  
 


