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TG20 
 

MEETING MINUTES 
 
In attendance: 
 
Jeremy Balfour MSP (Co-Convener) 
Sheila Scobie (CMA) 
Colin Garland (CMA) 
Michael Stephenson (CMA) 
Jane Matheson 
Nina Ballantyne 
Andrew Brown 
James Blackburn 
Jon Levett 
 

Paul Cuthell 
Rose Jackson 
James Morris 
Patrick McGinley 
Gordon Swan 
Mark Porteous 
Sandy Sullivan 
David Beamer (Secretary) 
 
 

Item 1:  Apologies 
 
Richard Lyle MSP (Co-Convener) 
Johann Lamont MSP 
Alex Rowley MSP 
Fulton MacGregor MSP  
Miles Briggs MSP  
Stuart McMillan MSP  
Willie Coffey MSP 
Alex Cole-Hamilton MSP 
Alexander Sullivan 
John Halliday 
Morgan Harris 

Nigel Lymn Rose 
Ann McMurray 
Stewart Wilson 
Mark Hazelwood 
Rebecca Paterson 
Maureen Gardner 
John Williamson 
Erik Cramb 
Christine Dumonceau 
Gerard Boyle 
John Birrell 
 
 

Item 2:  Approval of the minutes from the last meeting 
 
The minutes of the last meeting were approved. 
 
 
Item 3:  Update 
 
Jeremy Balfour MSP stated that he would be meeting Aileen Campbell MSP (Cabinet Secretary) 
together with Richard Lyle MSP to discuss support for funerals. 
 
All items were to be covered in the agenda items. 
 
 



Item 4:  Presentation: Competition and Markets Authority (CMA) on funerals market 
investigation 
 
The following attendees from the CMA were present at the meeting: 
 

 Colin Garland (Director, Remedies Business and Financial Analysis, CMA)  
 Sheila Scobie (Nations Director, CMA) 
 Michael Stephenson (Case Manager, CMA) 

 
A presentation was delivered (see attached presentation). 
 
A discussion followed the presentation.  Jon Levett raised the issue of remedies and discussed 
the characteristics of the funeral market in the UK compared to other sectors.  Mark Porteous 
highlighted the concerns of independent funeral directors and the impact that price regulation 
could have on the sector. He also discussed how prices across Scotland vary and called for the 
CMA examine local authority cremation and burial fees.  Paul Cuthell highlighted the variation in 
council fees with examples from Falkirk, Stirling and City of Edinburgh councils.  Gordon Swan 
raised the research from Citizens Advice on local authority fees and the variations that exist 
across Scotland.   
 
The comments were noted by the CMA representatives in attendance. 
 
 
Item 5:  Funeral Sector Regulation 
 
The Group discussed the latest developments regarding funeral sector regulation. 
 
There was a discussion about the role of the Inspector of Funeral Directors and support was 
expressed for Natalie McKail and the work she had undertaken to date.  The Group agreed that 
a letter should be sent by the co-Conveners to Jeanne Freeman MSP (Cabinet Secretary) to set 
out the Group’s position. 
 
At the next meeting of the Group, it was agreed that Joe Fitzpatrick MSP would be asked to 
speak about the Scottish Government’s plans for the funeral sector. 
 
 
Item 6:  HM Treasury Pre-paid funeral plan consultation outcome 
 
The Group examined the announcement from HM Treasury on 3 June 2019 that the UK 
Government has maintained its position that bringing funeral plan providers within the remit of 
the FCA would be the most effective policy response for strengthening the regulation of the 
market.   
 
Concern was expressed that the evidence used by the Government to reach their conclusion had 
not been published making it difficult to respond to the new consultation process by its 25 
August deadline.   
 
 



 
Item 7:  The Burial and Cremation (Scotland) Act and its implementation  
 
A discussion was held on weight guidance on the new cremation form (combined weight of the 
coffin and the deceased).  Mark Porteous stated that funeral directors were having to purchase 
scales.  James Blackburn outlined discussions that had been held with the Scottish Government 
and plans for future engagement to discuss the issue.   
 
The Group agreed that there was a need for clarity on this matter from the Scottish Government 
and uniformity in the approach being taken by crematoria to prevent delays to funerals and 
unnecessary distress to bereaved people. 
 
 
Item 8:  Presentation: Resomation Ltd – an alternative to flame cremation and burial 
 
A presentation was delivered by Sandy Sullivan, Founder and Director of Resomation Ltd (see 
attached presentation). 
 
This was followed by a discussion on the factors preventing uptake on the use of Resomation 
and other alternatives to flame cremation.   
 
 
Item 9:  Funeral Expense Assistance / Alternative Models 
 
Due to time pressures, the Group agreed to examine this issue at a future meeting of the Group. 
 
 
Item 10: Future Speakers 
 
As Joe Fitzpatrick MSP was unable to attend today’s meeting, it was agreed to invite him to the 
next meeting of the Group. 
 
 
Item 11: Date of future meetings 
 
The CPG will meet on the following dates: 
 
 6 November at 6pm 

 
 
Item 12: AOB 
 
None. 


