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Report from meeting 

Tom Arthur MSP: Scotland is taking the lead in the wellbeing economy approach, alongside 
Iceland and others. It’s very topical just now. It’s at the heart of The Scottish Government 
budget and policy-making. We’re keen on encouraging better MSP attendance at these 
meetings and to comply with the rules, I’ll speak to colleagues, please encourage your own 
local MSPs to attend. 
 
Minutes from the previous meeting approved by Tracey Muirhead and seconded by Jennifer 
Robertson, CVS Falkirk. 
 
Prof. Michael Roy, Glasgow Caledonian University: There was recently an Early Day Motion 
in the UK Parliament on the wellbeing economy. My focus is on linking social enterprise with 
the wellbeing economy, a term that’s grown in popularity in Scotland, New Zealand and 
Iceland. The First Minister has a focus on it. It has a long history, Aristotle talked about the 
good life. Pickety talked about replacing the economic system. There are many different 
terms to describe a wellbeing economy. We need to build alliances and movements to 
reshape our economy. How do we define economy? It’s about contribution to the economy, 
it’s how we organise our needs and wants. Saying people are “not contributing” is offensive. 
We need to work in balance. Social democratic economies are better at producing 
wellbeing, though they can have fewer social enterprises. What is our definition of 
wellbeing? Diluting or co-opting the term? What is social enterprise too? It has a fluid 
definition. Does it address the symptoms of inequality? Lots of evidence to support it in 
rural areas etc. and proven to solve social issues. Does social enterprise replace or 
complement the economic system? Local co-operative development and community wealth 
building important, see the Ayrshire model. Development trusts address local democracy. 
Community ownership of land essential - how can social enterprises help? We need to look 
at de-growth and post-growth and radical alternatives to current models.  
 



Tom Arthur MSP: Globally this can become more mainstream, particularly in the climate 
change context and the instability of Brexit and Trump, caused by the broken economic 
system. Also in the context of the economic impact of China.  
 
Fiona Garven, PB Scotland: PB Scotland is part of the Scottish Community Development 
Centre. It’s a recent development in Scotland, a learning network and resource repository. 
PB Scotland has over  1000 members from across the public, community and academic 
sectors and acts  as a source of support and advice. PB is about public participation in 
decision making, a democratic process based on dialogue followed by public voting. It’s 
been used for a number of years internationally and more recently it has become  one of a 
series of measures around democratic accountability and public service reform in Scotland. 
There’s been fast progress..  The Scottish Government invested £7 million through the 
Community Choices Fund.   From 2016/17 to 2018/19 this has enabled over 122,000 voters 
to have a direct say on the dispersal of more than £6.6 million, with around 47,000 people 
attending events across the country.  PB support was also provided in 2019/20 to a number 
of organisations over three years as part of the £11.5 million Investing in Communities Fund 
launched in May 2019.  PB has attracted  people who’ve had no previous participation in 
democratic processes - it captures the public imagination with big turnouts at local 
community events and builds awareness and appetite for people to engage in other 
democratic processes. Nonetheless there is still some way to go to mainstream PB. Digital 
tech is a powerful tool but must be used alongside face to face approaches for meaningful 
dialogue and deliberation. o. Access for those with e.g. disabilities is important. The best 
processes are the co-designed initiatives. It’s not about a binary choice on the budget but 
about deliberating on what will achieve the best outcomes. The PB Charter for Scotland 
sets out values for best practice. 
  
Fran van Dijk, Partner and B Corp Ambassador, One Stone Advisors UK: Scotland Can B and 
the B Impact Assessment manages and measures business impacts, a tangible and 
participatory process. The process drives social impact and connects with Scotland’s 
National Performance Framework and the global Sustainable Development Goals (SDGs). 
The process is about shared experience and interdependence. We collaborate with the 
Wellbeing Economy Alliance, Social Enterprise Scotland and others. We encourage all types 
of business to get involved and measure their impact. Measures lots more than money. 
We’ve worked with over 100 organisations in Scotland with tens of thousands having 
worked on it globally. New tool SDG Impact Manager uses the SDGs for maximum impact. 
Edinburgh Can B is also part of a new global initiative. There are lots of famous B Corps like 
Beauty Kitchen and Brewgooder. So why would social enterprises and charities want to 
connect with B Corps? The process means that orgs are obliged to consider environmental 
and social impact, a strict process, getting approved is tough. Must change articles of 
association to take into account social objectives. We’ll be active in COP26. We can help 
build a culture of prosperity for all, help people measure impact and build a shared 
movement. 
 
Martin Rhodes, Scottish Fair Trade Forum: The definition of fair trade includes paying the 
right price, a premium and ensuring basic working and environmental standards, 
empowering producers to build their capacity. There’s an equality in trading relationships, 
with mutual respect and mutual benefit. It’s about campaigning against exploitation too. A 



broader agenda of transparency and openness, linking to the broader global context is 
needed. Businesses must examine supply chains across the globe. The Fairtrade Mark 
standard is generally on large scale mass goods, not on a business but on a product. Another 
standard is used for individual businesses, the World Fair Trade Organisation product label, 
usually on much smaller scale production. Different approaches. History of fair trade is in 
the global south with producers and farmers. In recent years it’s been questioned e.g. 
refugees in Europe from global south wanting to set up a fair trade business but not having 
access to fair trade verification systems because they are now in global north. It’s opened up 
the conversation. There’s been a movement in positioning from the millennium 
development goals to the SDGs. How can we build a more global approach i.e. not global 
south producers and global north consumers? New recent report examines fair trade, social 
enterprises and others and their impact that feeds into the agenda of the wellbeing 
economy. 
 
Tom Arthur MSP: The wellbeing economy in a global context, this is a crucial point. UK Brexit 
trade deals must have a wellbeing focus.  
 
Simon Francis, Campaign Collective: There are lots of different forms to fill in for different 
initiatives, fair trade, B Corps, procurement, ISO Standard etc. As a small business it’s about 
the time it takes. There must be a way to link up? 
 
Martin Rhodes, Scottish Fair Trade Forum: It’s a problem for businesses wanting 
accreditation but also a problem for consumers. There can be consumer confusion about 
different ‘ethical’ labels. There has been a recent project s by Water Witness looking at 
aligning water and fair trade standards.  
 
Fran van Dijk, Partner and B Corp Ambassador, One Stone Advisors UK: B Corps don’t have 
too many issues regarding consumers, more business to business. We’re still quite a young 
movement. At the moment only about the assessment - but in future it may be an issue. 
Ben and Jerry a good case - Macphie in Aberdeenshire told that if they became a B Corp too 
then they would get their business - and they got the contract. Being a B Corp opens doors. I 
run a small business, I get what it’s like. 
 
Tracy Thomson, Royal Bank of Scotland: Self-certification could be seen as greenwashing. I 
agree that just going through the B Corps process is tough. 
 
David Stewart, Falkirk Football Community Foundation: What can social enterprises do to 
build a wellbeing and inclusive economy? We’ve gone through the B Corp process. Still 
barriers to fulfilling our potential - doesn’t mean anything until you get a contract, 
particularly for small organisations. Though remember you are already doing great things. 
Some large organisations should support small organisations to get bigger rather than 
replicate their work. Small orgs need help to raise their profile, we must be inclusive of 
smaller organisations. Social enterprises need real opportunities to take part in building a 
wellbeing economy.  
 
Claire Pattullo, Edinburgh Social Enterprise: We have thousands of social enterprises in local 
Social Enterprise Networks but we don’t have people knocking on the door to offer work. 



We’ve discussed procurement and supply chains and the need for ethical suppliers. Social 
enterprises don’t just want support they want business and contracts.  
 
David Stewart, Falkirk Football Community Foundation: It’s not true that we need to lower 
our expectations when doing business with social enterprises or that we need to sacrifice 
GDP for social outcomes. 
 
Rebecca McKinney, Development Worker, Social Enterprise Alliance Midlothian: There are 
silos in local and national government departments e.g. community planning don’t speak to 
economic development, need to collectively recognise the wellbeing economy instead of 
operating in silos. 
 
Prof. Michael Roy, Glasgow Caledonian University: In a recent Glasgow meeting people 
working in growth for decades were kind of being forced into using wellbeing language - 
we’re asking for something completely different - but a different narrative can work. 
Changing the conversation can take generations.  
 
Fiona Garven, PB Scotland: We should link social enterprise with participatory budgeting. 
Good dialogue and good public services - people understand what this means. People can 
change service delivery and this opens up social enterprise opportunities. 
 
Martin Rhodes, Scottish Fair Trade Forum: External verification is important, third party 
standards. Reassure yourself that you’re doing the right thing. It can work for both 
consumers and producers. There is a need for greater policy coherence across government 
so that international development concerns are addressed across government. One issue 
for our members is business support. Most are about importing from the developing world 
whereas a lot of business support can be on building export capacity. 
 
END 
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