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Cross Party Group Meeting on Tourism 

Note of meeting 

5 October 2016 

             

Attendees – MSP 

Bruce Crawford – Convener 
Stuart McMillan 
             
 

The meeting, attended by 18 tourism industry representatives, began with a 15 minute introduction 

from Lord Thurso, Chairman of VisitScotland, in which he set out his vision of the future of tourism, 

the role of VisitScotland in keeping the success story going. 

The importance of partnership working in order to grow the value of tourism and the visitor 

economy and in spreading the benefits across the country was a key theme in Lord Thurso’s 

presentation. 

Areas covered included: technology and the importance of digital capability and online transactions; 

and the future of information provision through iCentres, digital platforms, and the VisitScotland 

Information Partnership Programme. 

The discussion that followed covered Marine Tourism, the role of DMO’s in helping to spread the 

benefits of tourism and included a discussion on funding and  tourism levies. The role of Tourism 

BIDs were also discussed. 

The vital role of digital technology was explored in more detail and how it can be used to inspire 

visitors through engaging and imaginative content, delivered at the right time in the right place. 

A lack of investment was raised as a problem in moving this agenda forward and monetisation of this 

service was described as being vital to moving this on. 

Continuing with content, the need for VisitScotland to keep providing leadership in this area was 

raised to ensure areas achieved promotion and coverage. 

Signage was discussed, with some attendees describing ongoing difficulties in the process for 

successfully applying for Brown Signs. 

Seasonality was raised and discussed as was ongoing difficulties on broadband coverage. 

Final thoughts at the end of the meeting returning to the need for collaborative work and the need 

for a holistic approach in addressing the issues faced by the industry. 

The Convener thanked Lord Thurso attendees for their contribution to the meeting.  
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Future topics were discussed, with the possibility of Cabinet Secretary Fiona Hyslop attending the 

next meeting to be explored. 

VisitScotland 
October 2016 

 


