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Introduction 
 
The Procurement Reform (Scotland) Act 2014 places a statutory obligation on 
contracting authorities to publish their procurement strategy and to then monitor 
progress and publish an annual procurement report.   
 
Our first Corporate Procurement Strategy was published on 31 December 2016.  It 
built on our procurement approach to date, enhanced our existing commitment to 
deliver our procurement in a responsible manner, and provided the road map for: 
 

• Providing the best possible procurement service to the Parliament    

• Embedding sustainability in our procurement  

• Encouraging Small and Medium Enterprises, third sector and supported 

business participation in providing goods and services 

• Delivering demonstrable benefits and efficiency in our procurement 

• Achieving legislative compliance and good governance  

This Annual Procurement Report covers the period 1st January 2017 to 31 March 
2018. It describes what we have done to achieve the commitments set out in our 
Corporate Procurement Strategy, specifically the fulfilment of our obligations under 
the Procurement Reform (Scotland) Act 2014 and delivery of our stated aims and 
priorities. 

In this reporting period we delivered our three highest value procurements, awarded 
the contract for the replacement of our security system, and tendered our catering 
services contract.  This was a particularly busy time for our procurement team and an 
opportunity to work with our colleagues across the organisation, using our combined 
expertise to award high quality contracts that deliver value for money and 
sustainability outcomes. 
   
 

 

http://www.scottish.parliament.uk/Procurement/CorporateProcurementStrategy(doublepage).pdf
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Ro-ràdh 
 
Tha Achd Ath-leasachadh an t-Solair (Alba) 2014 a’ cur dleastanas reachdail air 
ùghdarrasan chunnraidhean an ro-innleachd solar aca fhoillseachadh agus an uair sin 
sùil a chumail air adhartas agus aithisg bhliadhnail air solar fhoillseachadh.  
 
Chaidh a’ chiad Ro-Innleachd Solair Chorporra againn fhoillseachadh air 31 
Dùbhlachd 2016. Bha sin a’ togail air an dòigh-obrach a bha againn a thaobh solair 
gu ruige sin, bha e a’ leudachadh a’ ghealltanais againn a bhith a’ lìbhrigeadh ar 
solarachaidh ann an dòigh chùramach, agus bha e a’ toirt dhuinn mapa rathaidean a 
bhiodh: 
 

• a’ lìbhrigeadh na seirbheis solair as fheàrr a ghabhas airson na Pàrlamaid; 

• a’ leabachadh seasmhachd anns an t-solarachadh againn; 

• a’ brosnachadh Iomairtean Beaga agus Meadhanach, an treas roinn agus 

gnothachasan a lìbhrigeas cosnadh le taic gu bhith a’ gabhail pàirt ann an 

solarachadh bathair agus sheirbheisean; 

• a’ lìbhrigeadh gach cuid buannachdan a ghabhas dearbhadh agus èifeachdas 

anns an t-solarachadh againn; 

• a’ coileanadh gach cuid gèilleadh ris an reachdas agus deagh riaghladh. 

 

Tha an Aithisg Bhliadhnail air Solar seo a’ dèiligeadh ris an àm 1 Faoilleach 2017 gu 
31 Màrt 2018. Tha an aithisg a’ mìneachadh na rinn sinn gus na gealltanasan a 
choileanadh a chaidh fhoillsicheadh anns an Ro-innleachd Solair Chorporra againn, 
gu h-àraid mar a choilean sinn ar dleastanasan fon Achd Ath-leasachadh an t-Solair 
(Alba) 2014 agus mar a lìbhrig sinn na h-amasan agus prìomhachasan a chuir sinn 
an cèill. 
 
Anns an àm ris a bheil an aithris seo a’ dèiligeadh, lìbhrig sinn na trì solarachaidhean 
as luachmhoir againn, bhuilich sinn cùmhnant airson seirbheis tèarainteachd ùr, 
agus thairg sinn an cunnradh againn airson seirbheisean bìdh. B’ e àm gu sònraichte 
trang a bha seo airson an sgioba solair againn, agus thug e cothrom dhuinn a bhith 
ag obair còmhla ri co-obraichean bho air feadh na Pàrlamaid, a’ cleachdadh ar n-
ealantais gu lèir gus sàr chùmhnantan a bhuileachadh a lìbhrigeas gach cuid luach 
an airgid agus toraidhean a bhios seasmhach. 
  

http://www.scottish.parliament.uk/Procurement/CorporateProcurementStrategy(doublepage).pdf
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Section 1.  Summary of Regulated1 Procurements 
Completed 
Geàrr-chunntas de Sholaran Riaghlaichte Dèante 

 
 
During the period 1st January 2017 and 31 March 2018, we awarded a total of 29 
Regulated procurements. 
 
In accordance with our commitment to deliver value for money and streamline our 
procurement wherever possible, 18 Regulated contracts were awarded under 
collaborative framework agreements.    
 
 

Category 
 

Number Estimated contract value 
(£m) 

SPCB contract 
 

11 £30.08 

Collaborative Frameworks 
 

18 £21.04 

 
 
 
Full details of Regulated procurements awarded in the period of the report are 
provided at Annex A. 
 
 

 

  

                                            

1 A Regulated procurement is a procurement carried out for the purchase of public goods or services 

of a value of £50k or over and for public works of a value of £2 million or over.   
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Section 2.  Review of Regulated Procurement 
Compliance 
Sgrùdadh de Ghèilleadh Solair Riaghlaichte 
 
This section reviews the commitments we made in our first Corporate Procurement 
Strategy and the extent to which these have been met.  It seeks to demonstrate our 
commitment to deliver our procurements responsibly, making best use of public 
money, and being fair, transparent and impartial in our dealings with suppliers.       
 
The procurement activity is largely centralised with the Procurement Services office 
responsible for placing the majority of SPCB contracts.   
 

We recognise that the professional 
skills, knowledge, experience and 
qualification of our purchasers is key 
to our ambition for a proactive and 
sustainable procurement 

We continue to support the 
continuous development of our 
procurement staff. All our purchasers 
are MCIPS or studying towards their 
qualification 

 
 

We provide training, support and 
guidance to non-procurement staff 
who are involved in the procurement 
process and to those with limited 
delegated purchasing authority   

Prior to being given purchasing 
authority, individuals must attend 
purchasing awareness training and 
more recently have also been 
coached through their first 
procurement by an experienced 
purchaser   

 
 

 

How Regulated procurements contribute to organisational 
priorities  
 
The Scottish Parliament Delivery Plan sets out the key activities that will be 
undertaken by the Scottish Parliamentary Service to deliver the priorities set out in 
the Strategic Plan.   
 

Our Regulated procurements for 
Digital Services, Hosted Lobbying 
Register, Software & Related 
Services and Webcasting Services 
support priority 4.3 of the Delivery 
Plan.  
Procurements for various types of 
building/building systems 
maintenance support priority 4.2 
 

Priority 4.3 - a modern Parliament, 
demonstrating a smart confident use 
of technology and information to 
drive improvements in how we 
communicate and work.  
Priority 4.2 - efficient and effective 
deployment of staff, financial and 
physical resources 

http://www.scottish.parliament.uk/Procurement/CorporateProcurementStrategy(doublepage).pdf
http://www.scottish.parliament.uk/Procurement/CorporateProcurementStrategy(doublepage).pdf
http://www.scottish.parliament.uk/StaffAndManagementResources/Scottish_Parlimantary_Delivery_Plan_June_2017.pdf
http://www.scottish.parliament.uk/StaffAndManagementResources/The_Strategic_Plan_for_the_Scottish_Parliament_June__2017.pdf
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Delivering value for money in our Regulated procurements  
 

All Regulated procurements have 
been awarded on the basis of Most 
Economically Advantageous Tender 
(MEAT) with pricing based on whole 
life costs 
 

During the report period the total 
spend2 was circa £20 million of 
which £18.6 million was under 
contracts.  Savings (non-cash 
benefits)3 amounted to £1.9 million  
 

We committed to deliver value for money by: 
 

Commitments What we do 

Evaluating tenders on the best ratio of 
quality and price 

Ratio of quality/price is specific to 
individual procurements and informed 
by market research. Likely impacts of 
various quality/price ratio established at 
the outset of procurements. 

Utilising whole life costing to evaluate 
tender pricing 

Pricing evaluations take account of the 
various elements of costs over the life of 
the contract. 

Utilising collaborative frameworks where 
possible   

Use of collaborative framework 
agreement always considered at market 
research stage. Where not used, an 
explanation must be provided in the 
commodity/service strategy.  62% of 
Regulated contracts awarded under 
collaborative frameworks.  

Undertaking effective market research 
to inform our project strategies   

Market research undertaken for all 
Regulated procurements and resource 
allocation made on project planner.  
Checklist rolled out to assist effective 
market research, the outcomes of which 
inform commodity/service procurement 
strategies.     

Utilising outcome based specifications  
 

Specifications drafted with support of 
the purchasers and in consultation with 
relevant stakeholders and in-house 
specialists.  Specifications are mostly 
output based.  

                                            

2 This relates to influenceable spend with the Scottish Parliamentary Service that covers property 

costs (excluding rent and rates), running costs, agency and contractors’ costs and an element of 

centrally provided goods/services to MSPs (e.g. stationery). 

3 The Scottish Cross Public Sector Benefits Guidance is used to identify savings and benefits 

achieved in our procurement activity.  The figure relates to savings achieved in the award of SPCB 

contracts and from the use of collaborative framework agreements.     

https://www.gov.scot/Resource/0052/00528893.pdf
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Embedding sustainability considerations 
in our decision making   

Sustainable Procurement Duty Tools 
used for each procurement to assist the 
identification of risks and opportunities 
and to embed relevant sustainability 
requirements in our contracts.  

Implementing robust business continuity 
plans in critical contracts  

Key contracts have been identified and 
business continuity plans developed 
and maintained.   

Ensuring effective engagement between 
our purchasers and business areas, 
utilising our technical, commercial and 
legal expertise  

Project team and specialist expertise 
identified and roles and responsibilities 
documented in commodity/service 
strategies.  Regular communication 
maintained throughout the delivery of 
the procurement.    

Measuring contractors’ performance 
against agreed Key Performance 
Indicators and service levels  

Contractor performance management 
included in all Regulated contracts and 
contractor performance monitored in 
accordance with the requirements of the 
contract.   

 
Scope for improvement: 
 
We have identified that additional guidance and training would assist the delivery of 
a more consistent approach to contractor performance management across the 
organisation. This will be addressed in the next reporting period by a working group.   

 

Treating our suppliers equally and without discrimination 
and undertaking our procurement in a transparent and 
proportionate manner 
 

It is our policy that the fundamental 
principles of transparency, equal 
treatment, non-discrimination, 
proportionality and mutual 
recognition apply to all our 
procurements 
 

“Based on the work undertaken, this 
review concludes that, from the 
evidence provided, the contract has 
been awarded fairly and objectively 
and robust checks and balances 
have been applied to ensure that the 
Parliament’s procurement policies 
have been applied”.  Internal Auditor 

 
We committed to achieve this by: 
 

Commitments What we do 

Having a procurement policy that 
reflects good public procurement 
practices and that is followed by 
everyone involved in the procurement 
process. 

Procurement policy has been updated.  
Purchasing Authority has been adhered 
to. 
Process in place to identify non-
conformance with key aspects of 
procurement policy.  
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Having robust and transparent 
procurement processes and procedures 
that fully comply with procurement 
legislation in Scotland. 

Procurement process aligned to the 
Procurement Journey.   
Lessons learned recorded following the 
award of all Regulated contract and 
identified process improvements 
implemented. 
Internal audits reviews based on 
gateway methodology undertaken for 
four of our high value/risk 
procurements:  

• Digital Services 

• High level fabric maintenance 

• Building maintenance  

• Catering and Pest Control Services 
The audits identified no obstacles to 
proceed to the next stage of the 
procurement. 

Utilising an e-Procurement system that 
provide transparency and governance to 
our procurements.   

E-Procurement system utilised for all 
Regulated procurements.  

Advertising our contract opportunities of 
a value above £50k on the Public 
Contracts Scotland portal, as a 
minimum. 

Regulated re-lets and new 
procurements advertised on Public 
Contracts Scotland national advertising 
portal, unless genuine exceptional 
circumstances. Three Regulated 
procurements non-competitive actions 
were approved: two related to close 
protocol systems, the third to a 2- month 
contract extension due to unforeseeable 
delays in the re-let of the new contract.  
Forthcoming contract opportunities 
published on SPCB website and details 
updated quarterly.  

Providing tenderers with details of our 
tender criteria and stipulating evaluation 
guidance for Regulated procurements. 

Tender criteria and evaluation guidance 
provided for all tenders.  

Providing tenderers with details of the 
procurement process that will be 
followed. 

Comprehensive details of the 
procurement process provided in all 
Invitation to Tender letters. 

Using plain English in our tender 
documentation and in other 
communication with suppliers. 

Feedback sought on template 
documents to confirm accuracy and 
understanding.  

Keeping contract requirements and 
terms proportionate to the size and 
value of the contract and not including 
requirements that are extraneous to the 
delivery of the contract. 

Specifications and tender 
documentation are reviewed by 
purchasers to ensure proportionate 
approach.   

 
Having evaluation teams lead by a 
purchaser  

All evaluation teams are led by a 
purchaser. 



 11 

Ensuring we have appropriate 
justification for the scoring awarded to 
tenders. 

Justification for scoring recorded in 
tender evaluation sheets. Ad hoc 
checks of tender evaluations 
undertaken by procurement team 
leaders include reviewing justification 
comments against scores awarded.   

Conducting a review of the tender 
evaluation if one or more tenders are 
within 3% of the highest scoring tender. 

Embedded in the procurement process. 
One 3% review undertaken in the report 
period.  

 
Scope for improvement: 
 
We have identified that a simplified version of our standard conditions of contract 
should be adopted for low value/risk procurements.  This will be taken forward as 
part of our continuous improvement programme.  
 

Complying with the Sustainable Procurement Duty 
 
A case study4 undertaken by Zero Waste Scotland on the procurement of our 
furniture illustrates our approach to imbedding sustainability in our contracts.  

 
The introduction in March 2017 of a 
template for carrying out market 
research/supplier engagement 
provides comprehensive guidance 
on areas that must be explored to 
comply with the sustainable 
procurement duty   
 

The use of the market research 
checklist has been embedded in our 
procurement process and is used for 
all Regulated procurements  

The market research checklist covers a wide range of matters such as the use of 
sustainability tools, market engagement, circular economy solutions, SMEs & 
supported businesses, fairly traded options, fair work practices and collaborative 
opportunities.  The outcomes of market research inform commodity/service 
procurement strategies.       
 

The introduction in October 2017  
of the SPCB’s Contractor 
Assessment Questionnaire provides 
purchasers and contract managers 
with annual information regarding 
our contractors on-going compliance 
with many of the commitments and 
policies in our procurement strategy 

Questionnaires are issued prior to 
annual contract review meetings 
and, after assessment, any follow-up 
information/action is discussed with 
the contractor. 
During the period of this report 11 
questionnaires have been returned 
for assessment  

 

                                            

4 Furniture case Study - 

http://www.scottish.parliament.uk/Procurement/Furniture_Case_Study_Circular_Economy.pdf  

http://www.scottish.parliament.uk/Procurement/Furniture_Case_Study_Circular_Economy.pdf
http://www.scottish.parliament.uk/Procurement/Furniture_Case_Study_Circular_Economy.pdf
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We committed to deliver our responsibilities under the Sustainable 
Procurement Duty by: 
 

Commitment What we do 

Undertaking a sustainability impact 
assessment and sustainability test at 
the outset of our Regulated 
procurements to assist market research 
and inform decisions on sustainability 
requirements for each contract. 

Sustainability impact assessment and 
sustainability test undertaken and then 
used to inform commodity/service 
strategy, specification, and questions to 
tenderers.  

Using market engagement to establish 
what the market could support (e.g. 
circular economy solutions; innovation). 

We regularly engage with the market. 
For example, having identified that the 
furniture market could support circular 
economy initiatives, our specification 
provided a focus on circular economy 
outcomes. This case study 
demonstrates our procurement 
approach.  

At project initiation, considering in what 
way supported businesses, SMEs and 
the third sector could be involved in the 
procurement. 

In the reporting period, one contract was 
awarded to a supported business.  25 
contracts (out of 48) were awarded to 
SMEs, for a value of over £9.7 million.   

Involving subject matter experts 
(environmental, health & safety and 
equalities managers) whenever their 
expertise can assist the development of 
specifications, questions to tenderers 
and tender evaluations. 

Specialists are identified at the outset of 
each procurements and are involved at 
all relevant stages of the procurement, 
including tender evaluations.  Health & 
Safety, environmental, equalities and 
business continuity specialists provided 
input to several procurements during the 
reporting period.  

Considering the application of our 
policies on Fair Work Practices, Health 
& Safety, Community Benefits and 
Fairly & Ethically Traded Goods and 
Services.  

See policies section 3 below. 

Giving appropriate weight to 
sustainability criteria in tender 
evaluations. 

Sustainability criteria are included in 
relevant procurements and the 
evaluation weighting is relative to the 
sustainability risk and opportunities in 
the contract. For example, sustainability 
(covering fair work, environmental and 
community benefits) have weighting of: 
Catering services -19%  
High level building maintenance -15% 
Building fabric maintenance - 17% 
Furniture - 29% 

Working with contractors to agree 
sustainability action plans in relevant 

Environmental action plan included in 
the following contracts: 

• Catering and Pest Control Services  

http://procurement/_layouts/15/WopiFrame.aspx?sourcedoc=/Shared%20Documents/Procurement%20Issues/Responsible%20Purchasing/Case%20Studies/Furniture%20Case%20Study%20Circular%20Economy.docx&action=default
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contracts to promote continuous 
improvement. 

• Building maintenance M & E services 

• High level building maintenance 
Community Benefit action plans are 
developed post service implementation 
in relevant contracts. 
The Contractor Assessment 
Questionnaire is being rolled out as part 
of our contractor performance 
management for all contracts, assisting 
the identification of ethical, social and 
environmental improvements.  
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Section 3.  Delivery of Our Procurement Policies 
Lìbhrigeadh nam Poileasaidh Solair againn 
 
Small and Medium Enterprises (SMEs) 
 
One of our ongoing priorities is to 
continue to support and improve 
access to SPCB procurement 
opportunities for SMEs, supported 
businesses and the third sector 

In the reporting period £9.7 million of 
SPCB contracts went to SMEs,  
 
Our corporate clothing and IT 
disposal contracts were awarded to 
supported businesses 

 
Our market research checklist, which specifically addresses SME, Supported 
Business and Third Sector participation, is used for all tenders.  Findings from the 
market research are recorded on the checklist from which proposed actions are 
developed and reflected in the commodity/service procurement strategy.   
 
As a result of our continued efforts to increase SME participation in our procurement, 
21 out of 38 contracts were awarded to SMEs.  For example, SMEs won our 
contracts for: 

• Security systems replacement   

• Furniture for Holyrood and MSP offices 

• Headed stationery and fulfilment services  
 
Whilst our three highest value contracts were awarded to non-SMEs, these 
organisations offer opportunities for SMES to be involved in SPCB contracts as sub-
contractors.  Across these three contracts (Digital Services; High Level Fabric 
Maintenance; Building Maintenance and M & E) over 50 SMEs were awarded 
business as sub-contractors for an aggregate value of £1.7 million between January 
2017 – March 2018.  
 
We continue to engage with the Federation of Small Businesses and the SPCB 
recently became an affiliate member of the Supplier Development Programme 
(SDP). We have for several years participated in the annual SDP Meet the Buyer 
event. 
 

 
Environmental considerations 
 
We take the impacts of procurement activity on the environment seriously and 
evaluate tenderers approach.  For example: 
 

When tendering our requirement for 
furniture, we placed a strong focus 
on the environmental impacts of the 
contract.  We asked questions on: 

• Ease of repair 

Similarly, tenderers for our high-level 
building maintenance contract were 
required to describe how they would 
manage the environmental impact of 
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• Ability to dismantle furniture 
easily for re-use of component 
parts 

• Re-use rather than recycling 

• carbon emissions minimisation 
when collecting and recycling 
furniture 

• Packaging materials  
 

the services with a view to 
minimising them, in terms of: 

• Cleaning techniques 

• Fertilisers and Pesticides 

• Carbon management 

• Waste disposal and recycling 

e.g. grass cuttings, timber, 

pesticides etc. 

• Minimising water usage 

• Enhancing biodiversity 

 
 

Community benefits 
 
It is our policy that contractual 
community benefits will be 
considered for all procurements of 
£4m or more and where relevant and 
appropriate will be included in our 
procurements and also form part of 
our contract management process 
 

Community Benefits have been 
included in all procurements with an 
estimated value of £4m or more: 

• Digital Services 

• High Level Building Fabric 

Maintenance 

• Building Maintenance and M & E  

• Catering and Pest Control Services 

 
Community Benefits were also included in the Security System Replacement 
contract.  
 
As of January 2018, we have a representative on the Scottish Government 
Supported Business Working Group. 

 
Fair work practices (including the Living Wage)  
 
It is SPCB policy that its contractors 
take a positive approach to fair work 
practices as part of a fair and 
equitable employment and reward 
package  

Contractor staff working exclusively 
and directly at the Scottish 
Parliament are paid the Scottish 
Living Wage    
 

 
Bidders’ approach to fair work practices, including payment of the living wage is 
evaluated during the tender process in relevant contracts, for example, our tenders 
for the catering; cleaning; building maintenance and M & E; high level building fabric 
maintenance; digital services; and internal audit services all required tenderers to 
describe their approach to fair work practices, including the Living Wage.    
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Fair work practices and payment of the Scottish Living Wage is also monitored via 
our Contractor Assessment Questionnaire.   
 

 
Health & Safety  
 
It is SPCB policy that its contractors 
and sub-contractors adopt 
appropriate and reasonable steps to 
ensure they conduct their business 
in such a way that their employees 
and others who may be affected by 
the delivery of SPCB contracts are 
not exposed to health & safety risks. 
In particular, the SPCB require its 
contractors and sub-contractors to 
comply with relevant statutory duties, 
including the Health & Safety at 
Work etc. Act 1974 and subordinate 
legislation and require them to put 
appropriate measures in place to 
ensure compliance    

Where Health and Safety risks are 
identified during project initiation or 
through the use of Market Research 
Checklist purchasers have sought 
advice from the SPCB Health and 
Safety Advisor involving him in the 
development of the specification, 
evaluation questions and in 
evaluating responses.   
Contractors health & safety 
performance continues to be 
monitored post contract award 

 
 

 
 
Food and animal welfare 
 
It is SPCB policy to provide well 
balanced, nutritional food throughout 
its catering operation taking account 
of animal welfare, environmental 
impacts and promoting healthy 
eating through accreditation to the 
Healthy Living scheme     

Our Catering Standards underpin our 
sustainable approach to the delivery 
of our catering services. Our re-let 
contract places an emphasis on 
healthy eating and nutrition, 
freshness and seasonality, and food 
quality standards  

 
 
Fairly and ethically traded goods and services 
 
It is SPCB policy to support in its 
procurement the principles of the 
Ethical Trading Initiative base code 
and ILO 8 core conventions 
 

Our Contractor Assessment 
Questionnaire has a strong focus on 
social and ethical issues in the 
supply chain.  The questionnaire was 
introduced during the period of this 
report.  We are assessing the 
questionnaires returned to date and 
will be working with contractors to 

http://www.scottish.parliament.uk/visitandlearn/103738.aspx
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identify opportunities for 
improvement  

 
Our conditions of contract require contractors and sub-contractors to comply with all 
applicable obligations in the fields of social and labour law established by national 
law, EU law or by internationally recognised core labour standards. 
 
 

We committed to include fairly traded 
options where the market can 
support these 
 

We encourage the provision of a 
selection of fairly traded items 
through our catering contract, this 
includes tea and coffee, orange 
juice, apple juice, bananas, 
chocolate, sugar  
 

 

Payment to contractors and sub-contractors  
 
It is SPCB policy under our prompt 
payment commitment to pay 95% of 
valid invoices, which are not in 
dispute, within 10 days of receipt of 
the invoice   
 
In turn, the SPCB places a 
requirement on its contractors that 
sub-contractors involved in the 
delivery of SPCB contracts are paid 
within 30 days of receipt of a valid 
invoice  
 

The SPCB paid 96.7% of invoices 
within 10 days and 99.1% within 30 
days  
 
 
 

Compliance with our procurement 
policy on payment to sub-contractors 
is monitored via our Contractor 
Assessment Questionnaire and were 
relevant we will be working with 
contractors to ensure our conditions 
of contract are adhered to 
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Section 4 - Community Benefit Summary 
Geàrr-chunntas Tairbhe Choimhearsnachd 
 
In accordance with our procurement policy, community benefits are considered for all 
procurements with an estimated value of £4m or more.  
 
In this reporting period, community benefits were included in our procurements for: 

• Catering and Pest Control Services 

• High Level Building Fabric Maintenance 

• Building and Mechanical & Electrical Maintenance 

• Digital Services 

• Security System Replacement  
 
Relevant contractors were invited to submit proposals in respect of Community 
Benefits in their bid submission.  As at 31 March 2018 Community Benefits plans 
have not been agreed for all contracts as this will be done during or after the 
contracts’ mobilisation period.  Proposals covered a range of community benefits, 
including: education support, Modern Apprenticeships and work experience.   
 
For example, Community Benefits that are proposed to be delivered under our 
Digital Services contract include: 

• Promotion of IT profession through various STEM activities; 
• Annually, two Modern Apprentices will work on SPCB IT projects for a 

minimum of four weeks; 
• All contractor staff involved in the SPCB contract will be given one day's paid 

leave per year to support community organisations; 
Work experience will be provided to two school students. 

One Community Benefit has been fulfilled during the reporting period.  Through our 
contractor for high level building fabric maintenance, Trac International Limited, the 
following community benefit has been achieved so far:  
 

Category Community Benefit Outcome 

Workforce 
initiatives  

Provide training to 
IRATA Level 1 to 
veterans (partnership 
organisation Poppy 
Scotland)  

One Forces Veteran from Poppy 
Scotland has attended a Rope 
Access Level 1 training course and is 
now a qualified IRATA Level 1 
Technician.  In addition the Contractor 
provided on-the-job experience at the 
Parliament to boost the candidate’s 
rope hours and has planned work for 
him over the summer period.  

 
 
It is expected that several additional Community Benefits will be secured in the next 
reporting year, once all Community Benefits plans have been agreed and 
implemented.  
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Section 5 – Supported Business Summary 
Geàrr-chunntas Gnothach le taic 
 
 

As part of the development of the 
procurement strategy (which is 
required for all Regulated 
procurements) purchasers are 
required to consider if there are any 
opportunities for supported 
businesses including reserving 
contracts or utilising the Scottish 
Government supported business 
framework 

Corporate Clothing contract awarded 
to Haven Products Limited under the 
Scottish Government Supported 
Business framework.    
The contract is worth £150K 
 
IT disposal contract awarded to CCL 
(North) Limited. 

 
As of January 2018 we have a representative on the Scottish Government Supported 
Business Working Group. 
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Section 6 – Future Regulated Procurements 
Solaran Riaghlaichte san Àm-ri-teachd  

 
 
The summary of our expected future Regulated procurements over the next two 
years is provided at Annex B. 
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Section 7 – Enhancement of Procurement Skills  
Meudachadh Sgilean Solarachaidh 
 
Professional competency is assessed against the Procurement Competency 
Framework.  The tool is designed to assist staff involved in the procurement process 
to identify their individual skills and competency levels against common criteria and 
standards. It assists individuals to take ownership of their personal development 
through skills assessment, identification of training and development needs and 
career planning.   Personal Development Plans are agreed with line manager and 
the office plan produced. 
 
Purchasers are supported in their professional development.  At present one 
purchaser is undertaking the ILM level 3 Award in Leadership and Management and 
another is studying towards full Chartered Institute of Procurement & Supply (CIPS) 
certification.  All others hold full CIPS membership. 
 
Team members support each other in the development of professional skills. For 
example, during the reporting period two Procurement Services staff were coached 
through a procurement. 
 
All procurement staff have attended fraud training. A fraud training module for non-
procurement staff has been developed and will be offered via snippet sessions from 
September 2018.  

A purchasing awareness training has been developed and is delivered to non-
procurement staff involved in the procurement activity.  Coaching on an initial 
procurement has been incorporated into the application process for Purchasing 
Authority and provided to two non-procurement staff.   

 

  

http://www.gov.scot/Topics/Government/Procurement/Capability/proccompfw
http://www.gov.scot/Topics/Government/Procurement/Capability/proccompfw
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Section 8 – Contact Details for Annual Procurement 
Report 
 
 
Name: Veronique Malcolm 
 
Role: Head of Procurement 
 
Address: Scottish Parliament 
               Edinburgh 

    EH99 1SP  
 
Telephone Number: 0131 348 6597 
 
Email address: veronique.malcolm@parliament.scot 
 

 

 

 

  

mailto:veronique.malcolm@parliament.scot
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ANNEX A 
 

REGULATED PROCUREMENTS COMPLETED IN THE REPORTING PERIOD  
 
Award 

Date 

Contractor Description Estimated 

Value 

Start Date End Date 

23/03/2018 Pointer Ltd Security Systems 

Replacement 

£1,937,073 02/04/2018 01/04/2022 

16/03/2018 MBA Exhibitions 

Ltd 

Gallery Walling £365,000 13/05/2018 12/05/2022 

15/03/2017 Pitney Bowes Franking Machines* £355,000 29/03/2017 23/03/2023 

23/02/2018 Optima Health Occupational 

Health Services* 

£152,000 02/04/2018 01/04/2022 

05/02/2018 XMA Limited Surface Devices* £73,643 05/02/2018 08/03/2018 

01/02/2018 Safe Shores 

Monitoring 

Lone Worker 

Devices* 

£65,000 01/02/2018 31/05/2021 

18/01/2018 Parity 
Professional 

Temporary member 

of staff* 

£84,000 18/01/2018 21/12/2017 

12/01/2018 Parity 

Professional 

Temporary member 

of staff* 

£51,000 12/01/2018 29/06/2018 

08/01/2018 Harvey Nash 
 

Temporary member 

of staff* 

£55,000 08/01/2018 05/07/2018 

21/12/2017 Wagstaff 

Interiors Group 

Furniture for 

Holyrood and MSP 

Offices 

£616,000 09/01/2018 08/01/2023 

20/12/2017 EE Ltd Mobile Voice & 

Data* 

£450,000 20/12/2017 19/12/2020 

19/12/2017 Parity 

Professional 

Temporary member 

of staff* 

£77,000 19/12/2017 29/06/2018 

12/12/2017 Mitie Technical 

Facilities 

Management Ltd 

Building 

Maintenance and 

Mechanical & 

Electrical  

£15,785,000 18/12/2017 31/03/2023 

12/12/2017 Spring 
Technology 

Temporary member 

of staff* 

£77,000 12/12/2017 Completion 

of project 

19/09/2017 Trac 

International Ltd 

High Level Building 

Fabric Maintenance 

£9,277,000 19/09/2017 07/11/2022 

31/08/2017 World Press 

Photo 

Foundation 

World Press Photo 

Exhibition 2018-

2022 

£95,000 31/08/2017 31/12/2022 

31/08/2017 Haven Products 

Ltd 

Corporate Clothing* £150,000 27/09/2017 26/09/2019 

09/08/2017 Harvey Nash Temporary member 

of staff* 

£138,000 09/08/2017 Completion 

of project 
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12/07/2017 Stand Ltd Exhibition, Build, 

Audio Visual  

£180,000 01/09/2017 31/08/2020 

22/06/2017 ADT Fire & 

Security 

Fire Alarm 

Maintenance 

Services 

£59,500 25/10/2017 31/12/2018 

22/06/2017 Leidos 

Innovations UK 

Ltd* 

Digital Services* £14,000,000 03/07/2017 02/01/2023 

22/06/2017 Honeywell 

Controls Ltd 

Security System 

Maintenance 

Services 

£118,000 15/09/2017 31/12/2018 

19/06/2017 Paramount 

Printers Ltd 

Headed Stationery 

and Fulfilment 

Service 

£1,300,000 23/08/2017 22/08/2021 

08/05/2017 Harvey Nash Temporary member 

of staff* 

£120,000 08/05/2017 Completion 

of project 

03/04/2017 Groovy Gecko 

Ltd 

Webcasting 

Services 

£350,000 01/06/2017 31/07/2020 

28/03/2017 Comparex UK 

Ltd 

Software & Related 

Services* 

£4,500,000 28/03/201 27/09/2020 

23/02/2017 Northgate Public 

Services (UK) 

Ltd 

Hosted Lobbying 

Register* 

£500,000 23/02/2017 02/10/2022 

31/01/2017 Brodies LLP Legal Services* £120,000 01/02/2017 30/06/2019 

17/01/2017 Parity 
Professional 

Temporary member 

of staff* 

£82,000 17/01/2017 27/10/2017 
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ANNEX B 
 

FUTURE REGULATED PROCUREMENTS  
 

Subject Matter 
New or 
re-let 

Expected date of 
publication of notice 

Expected award 
date 

Expected start 
date 

Estimated Contract Value** 
£ 

Portering Services Re-let Q1 2018-19 Q2 2018-19 Q3 2018-19 850,000 - 1,000,000 

Recycling and Waste 
Management 

Re-let Q2 2018-19 Q3 2018-19 Q4 2018-19 240,000 - 250,000 

Off-site Office Storage Re-let Q2 2018-19 Q3 2018-19 Q4 2018-19 250,000 - 300,000 

Removal Services Re-let Q2 2018-19 Q4 2018-19 Q4 2018-19 175,000 – 200,000 

Lift Modernisation and 
Maintenance 

New Q2 2018-19 Q4 2018-19  Q1 2019-20 1,100,000 – 1,300,000  

Building Information 
Modelling 

New Q3 2018-19 Q4 2018-19 Q4 2018-19 100,000 – 150,000 

Multi Functioning 
Devices (MFDs) 

Re-let 
Collaborative 

Contract/Framework* 
Q4 2018-19 Q1 2019-20 900,000 – 1,000,000 

Business Continuity 
Training & Exercises 

New 
Collaborative 

Contract/Framework* 
Q4 2018-19 Q4 2018-19 120,000 – 150,000 

Electricity Supply Re-let 
Collaborative 

Contract/Framework* 
Q4 2018-19 Q1 2019-20 2,400,000 – 2,500,000 

Water and Waste 
Management Services 

Re-let 
Collaborative 

Contract/Framework* 
Q1 2019-20 Q1 2019-20 1,300,000 – 1,400,000 

Post Office Counter 
Services 

Re-let Q4 2018-19 Q2 2019-20 Q2 2019-20 90,000 – 120,000 

Gaelic Translations Re-let Q4 2018-19 Q1 2019-20 Q1 2019-20 50,000 – 60,000 

Whisky (for resale) Re-let Q1 2019-20 Q2 2019-20 Q2 2019-20 50,000 - 60,000 

Media Planning & 
Buying 

Re-let 
Collaborative 

Contract/Framework* 
Q3 2019-20 Q3 2019-20 160,000 - 190,000 

Audio Guides Re-let Q3 2019-20 Q1 2020-21 Q1 2020-21 80,000 – 100,000 

Property Services Re-let Q1 2019-20 Q3 2019-20 Q3 2019-20 1,500,000 – 2,000,000 
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Legal Services Re-let 
Collaborative 

Contract/Framework* 
(TBC) 

Q3 2019-20 Q3 2019-20 150,000 – 200,000 

Desktop Computing Re-let 
Collaborative 

Contract/Framework* 
Q3 2019-20 Q3 2019-20 300,000 – 400,000 

Mobile Computing Re-let 
Collaborative 

Contract/Framework* 
Q3 2019-20 Q4 2019-20 750,000 – 850,000 

Gas Supply Re-let 
Collaborative 

Contract/Framework* 
Q4 2019-20 Q1 2020-21 480,000 - 500,000 

Media Monitoring Re-let Q3 2019-20 Q1 2020-21 Q1 2020-21 250,000 - 300,000 

Broadcasting Equipment 
& Infrastructure 

Re-let Q4 2019-20 Q2 2020-21 Q2 2020-21 800,000 – 850,000 

Stationery & Office 
Paper 

Re-let 
Collaborative 

Contract/Framework* 
Q1 2020-21 Q1 2020-21 200,000 - 250,000 

Tablet Devices Re-let 
Collaborative 

Contract/Framework* 
Q1 2020-21 Q1 2020-21 500,000 – 600,000 

Chamber, Sound and 
Voting System 

Re-let Q2 2020-21 Q4 2020-21 Q4 2020-21 600,000 – 700,000 

 

* Where the SPCB expects to utilise a collaborative framework agreement set up by others, the requirement will not be advertised.  

** Estimated contracts’ value is provided in banding.  Future market research, budget availability and decisions on scope and 
duration will all contribute to a better estimate of contracts’ value.  For re-lets, our Contracts Register provides estimated value and 
expenditure up to last quarter for current contracts.   

http://www.scottish.parliament.uk/abouttheparliament/65768.aspx
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