
Wednesday 2 January 2013 

SCOTTISH GOVERNMENT 

The following questions were answered on 24 December 2012 

Transport Scotland 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how many rail services between (a) Glasgow and Inverness and (b) Edinburgh and Inverness will 
have a 17-minute reduction in journey time from 9 December 2012; on what days and at what times 
these services operate, and what percentage of all services between Glasgow and Edinburgh and 
Inverness this represents. 

Holding answer issued: 21 December 2012 (S4W-11774) 

Keith Brown: The following tables show details of the rail services operating between Glasgow and 
Edinburgh and Inverness which have journey time reductions which were introduced in the winter 
2012 timetable on 9 December 2012. In answer to your question, table 2 details one Sunday service 
which has a 17 minute reduction. In finalising the timetable changes we have also delivered another 
Sunday service which is 18 minutes faster. 

The tables also give the information you requested in S4W-11775 and table 5 shows that we have 
improved journey times for 70% of all services operating over seven days between Glasgow and 
Edinburgh and Inverness.  More than a third of services are now more than 5 minutes faster. 

Together with the two extra services, each way, delivered in December 2011, these journey time 
improvements complete phase one of the Highland Main Line (HML) improvements project. Phase two 
will deliver further journey time improvements and extra services between 2014 and 2019 as specified 
in the High Level Output Specification (HLOS) published on 21 June 2012. 

HML Journey Time Reductions    

a) Between Glasgow and Inverness    

  Table 1   

  Monday - Saturday services   

Depart 
Inverness 

Arrive 
Glasgow 

Journey time 
reduction from 

December 2012  
Depart 

Glasgow Arrive Inverness 

06:50 10:14 1 - 5 mins   10:41 14:10 

08:45 12:09    13:41 16:54 

14:49 18:09    17:41 21:01 

15:53 19:16    19:41 23:10 

18:46 22:20       

17:30 20:45 6 - 10mins   07:10 10:26 

       08:41 11:57 

       15:10 18:21 

12:53 16:14 11 - 16 mins   18:11 21:26 

      

  Table 2    

  Sunday services    

Depart 
Inverness 

Arrive 
Glasgow 

Journey time 
reduction from 

December 2012  
Depart 

Glasgow Arrive Inverness 

13:30 18:12 1 - 5 mins   14:40 17:45 

10:50 14:11 6 - 10mins   13:45 17:27 

12:45 15:58    18:10 21:24 

16:24 19:41        

    11 - 16 mins   15:45 19:05 

    17 mins   09:37 12:57 



Depart 
Inverness 

Arrive 
Glasgow 

Journey time 
reduction from 
December 2012  

Depart 
Glasgow Arrive Inverness 

18:51 22:18 18 mins       

 
b) Between Edinburgh and Inverness    

  Table 3   

  Monday – Saturday services   

Depart 
Inverness 

Arrive 
Edinburgh 

Journey time 
reduction from 

December 2012  
Depart 

Edinburgh Arrive Inverness 

06:50 10:02 1 – 5 mins   10:36 14:10 

15:53 19:21  E Coast 16:32 20:06 

18:46 22:19    17:42 21:01 

12:53 16:22 6 – 10mins   06:33 10:26 

17:30 21:20    08:35 11:57 

       13:36 16:54 

       14:35 18:21 

       19:44 23:10 

 

  Table 4    

  Sunday services    

Depart 
Inverness 

Arrive 
Edinburgh 

Journey time 
reduction from 

December 2012  
Depart 

Edinburgh Arrive Inverness 

13:30 16:44 1 - 5 mins       

15:22 18:36        

18:51 22:19        

10:50 14:12 6 - 10 mins       

    11 - 16 mins   09:33 12:57 

       13:56 17:27 

       15:50 19:05 

     E Coast 16:31 20:08 

 

Out of 266 services over 7 days 
between Glasgow and 

Edinburgh and Inverness 
Number 
 

Percentage 
 

Cumulative Percentage 
 

 18 minutes faster 1 0.4% 0.4% 

 17 minutes faster 1 0.4% 0.8% 

 11-16 minutes faster 17 6.4% 7.2% 

 6-10 minutes faster 72 27.1% 34.3% 

 1-5 minutes faster 95 35.7% 70.0% 

   186     

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how many rail services between (a) Glasgow and Inverness and (b) Edinburgh and Inverness will 
have a reduction in journey time of less than 17 minutes from 9 December 2012; on what days and at 
what times these services operate, and what percentage of all services between Glasgow and 
Edinburgh and Inverness this represents 

Holding answer issued: 21 December 2012 (S4W-11775) 



Keith Brown: I refer the member to the answer to question S4W-11774 on 24 December 2012. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at:  

http://www.scottish.parliament.uk/Apps2/Business/PQA/Default.aspx. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what steps it took to resolve the industrial dispute involving Serco NorthLink, the Rail Maritime and 
Transport (RMT) union and the Northern Isles ferries between the issue being raised (a) by Tavish 
Scott MSP during First Minister's Questions (FMQ’s) on 1 November 2012, (b) by Liam McArthur MSP 
during FMQ’s on 6 December 2012 and on 12 December 2012. 

 (S4W-11792) 

Keith Brown: The industrial dispute between the RMT union and Serco NorthLink Ferries was 
rightly a matter to be resolved through negotiation between the two parties. However, from 31 October 
2012 - the point at which the RMT announced their intention to ballot members – Transport Scotland 
officials were in regular contact with the ferry operator in order to ensure that a resolution was being 
actively sought.  

Following the announcement on 3 December 2012 of the RMT’s intention to hold a strike, officials 
kept up daily contact with the Serco NorthLink Managing Director, Stuart Garrett. In addition, on 7 
December 2012 I spoke by phone on a number of occasions with both Mr Garrett and with the RMT’s 
Secretary General, Bob Crow. I urged both parties to continue to work towards a solution which would 
avoid any disruption to these lifeline services, particularly given the approaching Christmas and New 
Year holidays. I also spoke to other trade union interests during that time. I updated parliament on the 
background to the dispute in my Ministerial Statement on 13 December 2012. 

I welcome the news that the planned strike action has been suspended following positive 
discussions between the parties and hope that the ongoing dialogue will bring this dispute to a 
successful conclusion with no further impact on the communities served by Serco NorthLink Ferries. 

 

David Stewart (Highlands and Islands) (Scottish Labour): To ask the Scottish Government when 
the new rolling stock required to deliver journey time improvements on the Highland Main Line will be 
introduced. 

 (S4W-11804) 

Keith Brown: Bidders of the new ScotRail franchise will be asked to set out their strategy for 
procuring, leasing, cascading and refurbishing rolling stock. As part of the specification for the new 
franchise, bidders will also be asked to demonstrate how they will improve the comfort and suitability 
of trains operating on longer distance routes such as the Highland Main Line. 

The first phase of the Highland Main Line improvements has been completed delivering two extra 
trains per day each way from December 2011 and journey time improvements of up to 17 minutes 
from December 2012. Network Rail is expected to deliver a report on proposals for phase two by 
summer 2013. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
when the project to dual the Kincraig to Dalraddy section of the A9 was first added to its capital 
spending programme; what changes have since been made to its place in the programme; when the 
detailed design work will be completed, and by what date it will be shovel-ready. 

 (S4W-11805) 

Keith Brown: The Cabinet Secretary for Infrastructure and Capital Investment announced the 
intention to start construction on a dual carriageway between Kincraig and Dalraddy on 26 June 2012. 

Design work is now underway with the intention of publishing draft orders in summer 2013. 
Construction is programmed to start 2015-16. 

No changes have been made to the programme since that announcement. 

http://www.scottish.parliament.uk/Apps2/Business/PQA/Default.aspx


 

Alison Johnstone (Lothian) (Scottish Green Party): To ask the Scottish Government when it will 
publish the (a) plans and (b) timescale for phase two of the Highland Main Line Improvement Project; 
what the estimated cost of the project is, and how many jobs it will create. 

 (S4W-11812) 

Keith Brown:-The 2012 High Level Output Specification states that phase two of the project will be 
delivered in control period five (2014-2019). Due to the complexity of this project, detailed analysis 
must first be undertaken to ensure that the aspirations of stakeholders are achieved. Network Rail is 
expected to deliver a report on options for phase two by summer 2013. 

The overall cost of the Highland Main Line project is between £250 million and £600 million, as 
published in 2011 in the government’s Infrastructure Investment Plan. More accurate information on 
the project will be available when we receive the report from Network Rail. 

The first phase of the Highland Main Line improvements has been completed delivering two extra 
trains per day each way from December 2011 and journey time improvements of up to 18 minutes 
from December 2012. 

 

 


