
Monday 21 January 2013 

SCOTTISH GOVERNMENT 

Enterprise and Environment 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how many biomass plants have a method of recovering the heat produced by burning materials; how 
many of these are used to provide heating in the surrounding area, and how many properties are 
served by each. 

 (S4W-11894) 

Fergus Ewing: The station at Lockerbie provides heat to a local timber and saw mill business, while 
the station at Invergordon uses the heat produced to dry wood pellets at the site. The station at Irvine 
uses the heat for the operation of the paper mill and other onsite operations. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how much it has cost to install district heating systems in the areas neighbouring biomass plants, 
broken down by plant. 

 (S4W-11895) 

Fergus Ewing: There are currently no district heating systems in the areas neighbouring biomass 
plants.  

 

Alison Johnstone (Lothian) (Scottish Green Party): To ask the Scottish Government what its 
position is on the recent study by SAC Consulting on the availability of distillery by-products. 

 (S4W-12150) 

Richard Lochhead: The report has been discussed with stakeholders during a meeting in 
November, and is available via: 
http://www.sruc.ac.uk/info/20005/sac_consulting/812/distillery_feed_by-products_briefing. 

Governance and Communities 

Jim Hume (South Scotland) (Scottish Liberal Democrats): To ask the Scottish Government how 
many (a) farming and (b) other commercial lets are not subject to electrical safety standards. 

 (S4W-11907) 

Derek Mackay: This information is not held by the Scottish Government. 

Electrical safety standards normally apply to all farms and commercial lets due to them generally 
being places of work to which the health and safety at work legislation applies. This legislation, which 
is reserved to the UK Government, places a duty on employers and the self-employed to ensure their 
work places are safe. This includes taking precautions against the risk of death or injury from 
electricity. 

However, in general where new buildings are constructed or new work is carried out to existing 
properties, Scottish building regulations apply. There are electrical safety standards within these 
regulations. The intention of these regulations is to provide buildings with new electrical installations 
that are safe and this supports the health and safety legislation that applies when a building is used as 
a place of work. It should be noted that the building regulations exempt certain types of low-risk 
agricultural buildings, for example, those that are not normally frequented by people. 

Health and Social Care 

Jim Hume (South Scotland) (Scottish Liberal Democrats): To ask the Scottish Government what 
action it has taken to implement the recommendation of Equally Well: Report of the Ministerial 
Taskforce on Health Inequalities that “The Government should create and fund new evidence-based 
anticipatory care programmes for other groups at high risk of health problems”. 

http://www.sruc.ac.uk/info/20005/sac_consulting/812/distillery_feed_by-products_briefing


 (S4W-12143) 

Michael Matheson: The recommendations set out in the 2008 report of the Ministerial Task Force 
on Health Inequalities Equally Well remain pertinent in the Scottish Government’s commitment to 
addressing the inequalities in health that persist in Scotland. 

The Scottish Government has now mainstreamed the Keep Well programme. 

Under the Keep Well programme, 40-64 year olds with no previous diagnosis of Cardio Vascular 
Disease (CVD), living in deprived communities, are invited to attend a health check, typically within 
their local GP Practice. 

As part of the mainstreaming programme, Keep Well has been extended to specific populations, 
such as carers, homeless people, offenders, gypsy travellers and certain ethnic groups, who evidence 
suggests are at increased risk of CVD and other health inequalities. 

Over 180,000 Keep Well health checks have been delivered across Scotland (between March 2009 
and end June 2012). 

 

Jim Hume (South Scotland) (Scottish Liberal Democrats): To ask the Scottish Government what 
action it has taken to implement the recommendation of Equally Well: Report of the Ministerial 
Taskforce on Health Inequalities that “The Government should continue to reform the funding of 
primary care services, to meet the needs of groups and communities most at risk of health 
inequalities”. 

 (S4W-12144) 

Michael Matheson: The recommendations set out in the 2008 report of the Ministerial Task Force 
on Health Inequalities Equally Well remain pertinent in the Scottish Governments commitment to 
addressing inequalities that persist in Scotland. 

Scottish Enhanced Services Programme funding of £13 million has been allocated to Health Boards 
for 2012-13. Changes have been introduced to enhance local autonomy, whilst providing greater 
discretion for NHS boards to consider how spend assists primary care in delivering the aims of the 
quality strategy taking account of the 2020 vision for sustainable health care. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government whether it has 
made a decision regarding the funding of the Choose Life suicide prevention programme. 

 (S4W-12177) 

Michael Matheson: The Scottish Government has set up a working group to consider future policy 
and action on prevention of suicide and self harm, in the context that the Choose Life strategy and 
action plan is approaching the end of its 10 year lifetime. The aim is to produce a new national 
strategy on suicide and self harm, to be published by the Scottish Government in late summer or 
autumn 2013. 

Work is now well underway towards the development of a public engagement paper, which we will 
publish in late February 2013. The engagement paper will not be a draft strategy. It is being prepared 
in order to prompt discussion around key issues. This discussion will then inform development of a 
new strategy on prevention of suicide and self-harm. Four public engagement events are being run in 
late February and early March 2013, once the engagement paper has been published, to allow 
stakeholders an opportunity to feed in views on future policy and action. 

In 2013-14 we will, subject to discussion of detail with NHS Health Scotland, continue to provide 
national mental health improvement funding to NHS Health Scotland, including funding to support the 
Choose Life national programme. Funding for local suicide prevention action is in general allocations 
to local authorities under the Single Outcome Agreement. Decisions on how this is used locally are for 
local authorities in conjunction with their community planning partners. 

Between 2000-02 and 2009-11, there has been an overall downward trend in suicide rates, with an 
overall decrease of 17%. 



Learning and Justice 

Graeme Pearson (South Scotland) (Scottish Labour): To ask the Scottish Government whether it 
will provide the (a) times, (b) dates and (c) details of meetings that have taken place between the chair 
of the Scottish Police Authority and representatives of unions. 

 (S4W-11902) 

Kenny MacAskill: The Scottish Government do not hold the information requested. Meetings 
between the chair of the Scottish Police Authority and the representative unions are a matter for the 
Scottish Police Authority. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how many voluntary redundancies in each police force have been agreed in the current financial year 
and how many are pending prior to 1 April 2013. 

 (S4W-12005) 

Kenny MacAskill: The Scottish Government does not hold the information requested. This is a 
matter for the Police Authorities. 

 

Mary Scanlon (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what action it has taken since 2007 to support Remploy factories. 

 (S4W-12007) 

Fergus Ewing: The Scottish Government is committed to a consistent, person centred approach to 
supporting disabled people who want to work. We recognise that supported businesses in Scotland 
make a significant contribution to this in Scotland, both as a stepping stone towards mainstream 
employment and for those who feel unable to progress. 

Ongoing viability of these businesses is key and since 2007, the Scottish Government has 
undertaken a range of actions to support all Scotland’s supported businesses. These include: 

The Sustainable Procurement Action Plan, launched in October 2009, advises Scottish public bodies 
that they should aim to have a strategy for awarding at least one contract with a Supported Business 
or Factory. The plan also encourages buyers to consider community benefit clauses that may be 
included in contracts. 

 

A number of events have been held to inform public sector buyers about procurement using Article 
19, and the development of a brochure for buyers setting out the goods and services available through 
Scotland’s supported businesses. An updated brochure is currently in production.  

The establishment of a new reserved framework for supported businesses. 

Remploy have worked closely with the Scottish Government in promotion activity throughout this 
time and are part of the reserved framework. 

A Procurement Reform Bill will be introduced during the lifetime of this Parliament. The consultation 
on the Bill included questions regarding additional actions to promote greater use of supported 
businesses by the public sector. 

Since the announcement in March of 2012 that Remploy would lose all Department for Work and 
Pensions funding by 2014, I have chaired a Stakeholder Group to consider what actions can be taken 
to support the continuation of jobs for Remploy staff, either within businesses undertaking the work 
previously done by the Remploy factories, or in new employment. 

 

Margaret Mitchell (Central Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what impact the reduction in the further education budget for 2013-14 will have 
on student places at Motherwell College. 

 (S4W-12123) 



Michael Russell: The funding of individual colleges is a matter for the Scottish Funding Council, 
and I have asked its chief executive to write to the member. 

 

Margaret Mitchell (Central Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what impact there has been on staff numbers at Motherwell College as a result 
of reductions to the further education budget in (a) 2011-12 and (b) 2012-13. 

 (S4W-12124) 

Michael Russell: Colleges are independent employers of staff and are responsible for their own 
staffing matters. Ministers have made clear that, where colleges are seeking to reduce the size of their 
workforce, they should do so in a way which avoids compulsory redundancies. 

 

Chic Brodie (South Scotland) (Scottish National Party): To ask the Scottish Government how 
many fixed penalty notices for littering have been issued by each local authority in each year since 
2008. 

 (S4W-12141) 

Kenny MacAskill: The available information on non-court disposals for littering offences is given in 
the following table. The information held centrally is only available from the financial year 2008-09. 

Information on fixed penalties issued by local authorities is not held centrally. 

People given non-court disposals for littering offences
1
, by approximate local authority area

2
, 2008-09 

to 2011-12 

Local Authority/penalty 2008-09 2009-10 2010-11 2011-12 

Aberdeen City         

Fiscal Fine 2 1 33 165 

Aberdeenshire         

Fiscal Fine 0 1 0 0 

Angus         

Fiscal Fine 1 2 0 1 

Argyll and Bute         

Fiscal Fine 5 9 2 1 

Clackmannanshire 0 0 0 0 

Dumfries and Galloway         

Fiscal Fine 25 22 9 11 

Dundee City         

Fiscal Fine 1 7 33 69 

East Ayrshire         

Fiscal Fine 16 25 14 3 

East Dunbartonshire  0 0 0 0 

East Lothian         

Fiscal Fine 0 0 1 0 

East Renfrewshire  0 0 0 0 

Edinburgh, City of         

Fiscal Fine 37 88 266 263 

Eilean Siar 0 0 0 0 

Falkirk      

Fiscal Fine 69 48 186 174 

Old-style FF/FP Code 1 0 0 0 

Fife         

Fiscal Fine 9 1 24 18 

Glasgow City      

Fiscal Fine 275 1,071 1,051 501 



Local Authority/penalty 2008-09 2009-10 2010-11 2011-12 

Old-style FF/FP Code 0 0 0 1 

Highland         

Fiscal Fine 6 3 5 4 

Inverclyde         

Fiscal Fine 45 45 31 72 

Midlothian  0 0 0 0 

Moray         

Fiscal Fine 1 0 0 0 

North Ayrshire         

Fiscal Fine 0 0 0 3 

North Lanarkshire      

Fiscal Fine 40 37 53 33 

Fiscal Fixed Penalty (pre-SJR codes)
3
 1 0 0 0 

Orkney Islands  0 0 0 0 

Perth and Kinross         

Fiscal Fine 28 21 6 0 

Renfrewshire         

Fiscal Fine 13 25 174 101 

Scottish Borders         

Fiscal Fine 3 2 0 1 

Shetland Islands         

Fiscal Fine 1 0 0 0 

South Ayrshire         

Fiscal Fine 22 22 14 3 

South Lanarkshire         

Fiscal Fine 69 46 4 0 

Stirling         

Fiscal Fine 6 2 13 14 

West Dunbartonshire         

Fiscal Fine 29 28 20 7 

West Lothian         

Fiscal Fine 39 54 86 64 

Not Known         

Fiscal Fine 7 11 8 1 

Fiscal Fixed Penalty Notice 1 1 0 0 

Fiscal Fixed Penalty (pre-SJR codes)
3
 14 1 2 0 

Police Formal Adult Warning 39 76 84 84 

Police Restorative Justice 3 3 3 2 

Police Warnings
4 

0 0 0 4 

Verbal Warning 0 0 0 1 

Warning Letter (Police/Children's Reporter) 9 0 2 0 

Scotland      

Police Formal Adult Warning 39 76 84 84 

Police Restorative Justice 3 3 3 2 

Other Police Warnings
4 

0 0 0 4 

Verbal Warning 0 0 0 1 

Warning Letter (Police/Children's Reporter) 9 0 2 0 

Fiscal Fine 749 1,571 2,033 1,509 

Fiscal Fixed Penalty Notice 1 1 0 0 

Fiscal Fixed Penalty (pre-SJR codes)
3
 16 1 2 1 

Source: Scottish Government Criminal Proceedings Database. 



Notes: 
1. Where main offence. 
2. Incorporates an approximate mapping of sheriff courts into local authority areas. Some sheriff 
courts will deal with cases from more than one local authority area.  Some local authority areas, 
including East Dunbartonshire, East Renfrewshire, Midlothian and North Ayrshire, do not contain a 
sheriff court. As there is no court recorded for police fixed penalties these cannot be broken down to 
local authorities. 
3.  Number of pre-Summary Justice Reform procurator fixed penalty codes. It is known that this 
category contains both fiscal fines and fixed penalties, however it is not possible to separate the 
numbers of each.  
4.  Mainly verbal warnings, but also includes prostitute and community warnings. 

 

Chic Brodie (South Scotland) (Scottish National Party): To ask the Scottish Government how 
many prosecutions for littering have been made by each local authority in each year since 2008. 

 (S4W-12142) 

Kenny MacAskill: The available information is given in the following table. 

People proceeded against in Scottish courts for litter offences
1
 by approximate local authority area

2
, 

2008-09 to 2011-12. 

Local Authority 2008-09 2009-10 2010-11 2011-12 

Aberdeen City 0 0 0 2 

Aberdeenshire 0 0 0 0 

Angus 0 0 0 0 

Argyll and Bute 1 0 0 0 

Clackmannanshire 0 0 0 0 

Dumfries and Galloway 3 1 1 2 

Dundee City 0 0 1 1 

East Ayrshire 1 2 0 0 

East Dunbartonshire 0 0 0 0 

East Lothian 0 0 0 0 

East Renfrewshire 0 0 0 0 

Edinburgh, City of 1 4 3 0 

Eilean Siar 0 0 0 0 

Falkirk 7 4 4 11 

Fife 0 0 0 0 

Glasgow City 18 7 9 1 

Highland 1 0 0 0 

Inverclyde 0 1 1 2 

Midlothian 0 0 0 0 

Moray 0 0 0 0 

North Ayrshire 0 0 0 0 

North Lanarkshire 11 3 5 1 

Orkney Islands 0 0 0 0 

Perth and Kinross 1 1 0 0 

Renfrewshire 0 0 0 1 

Scottish Borders 0 0 0 0 

Shetland Islands 0 0 0 0 

South Ayrshire 1 2 1 0 

South Lanarkshire 1 0 1 0 

Stirling 1 0 0 0 

West Dunbartonshire 0 0 1 0 

West Lothian 0 0 0 0 

Scotland 47 25 27 21 

Source: Scottish Government Criminal Proceedings Database 



Notes: 
1. Where main offence. 
2. Incorporates an approximate mapping of sheriff courts into local authority areas. Some sheriff 
courts will deal with cases from more than one local authority area.  Some local authority areas, 
including East Dunbartonshire, East Renfrewshire, Midlothian and North Ayrshire, do not contain a 
sheriff court. 

 

Lewis Macdonald (North East Scotland) (Scottish Labour): To ask the Scottish Government 
further to the answer to question S4W-11764 by Kenny MacAskill on 20 December 2012, whether it 
consulted organisations or individuals other than executive agencies, Scottish Government 
directorates or holders of judicial or public offices appointed by ministers before deciding to amend 
section 16 of the Prisoners and Criminal Proceedings (Scotland) Act 1993 and, if so, what 
organisations or individuals. 

 (S4W-12214) 

Kenny MacAskill: As announced in November 2012, the Scottish Government is intending to 
legislate to clarify the powers of the court to impose a consecutive sentence for people who are 
released early from prison and go on to commit another offence before their original sentence has 
ended. We are intending a technical change to the law to help make it clearer and easier to 
understand. 

We have not formally consulted on our proposed technical changes, but once the legislation is 
introduced into Parliament we will consider carefully views offered from the Justice Committee, other 
MSPs and stakeholders on the provision. 

Strategy and External Affairs 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what action it is taking to ensure that Scottish production companies can benefit from the 
high-end TV tax credit. 

 (S4W-12090) 

Fiona Hyslop: Implementation of the recommendations of the Scottish Broadcasting Commission 
has seen benefits for the broadcasting sector, which creates the environment within which Scottish 
broadcasting companies can benefit from the high-end television tax credit. These include measures 
such as: 

Better funding for television production; 
Greater working together by government agencies to support the sector; and  
Increased profile of the sector within the Scottish Parliament. 
 
This has resulted in Creative Scotland and Scottish Enterprise announcing last year the Television 

Production Fund, with an allocation of £1 million for the 2012-13 financial year. Creative Scotland has 
formed partnerships with leading broadcasters STV, DRG, Creative Media and Nine/8 Entertainment. 
There has also been a rise in the proportion of productions that are made in Scotland and shown 
across the UK which has rise from 2.6% in 2006 to 4.9% in 2011. 

 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what action it is taking to ensure that TV production companies wishing to benefit from 
the high-end TV tax credit choose to film in Scotland. 

 (S4W-12091) 

Fiona Hyslop: There have been successes in attracting television production to Scotland for 
example, Scottish Enterprise and Scottish Development International worked with Shed Productions to 
relocate the BBC drama Waterloo Road to Scotland. This venture is expected to generate almost £25 
million in direct investment and 230 job opportunities across all levels of production. 

 

Scotland’s remarkable landscapes and heritage are sought after by producers. For example, the 
Christmas special for Downton Abbey was shot at Inveraray Castle in Argyll and Bute. Creative 



Scotland Locations offers a free and confidential service to television producers seeking suitable 
locations. The tax credit for high end television drama will provide a further incentive to locate 
television production in Scotland. 

 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government whether it considers that the facilities are available to encourage TV production 
companies wishing to benefit from the high-end TV tax credit to base their productions in Scotland. 

 (S4W-12092) 

Fiona Hyslop: Current success in attracting television production demonstrates that Scotland has 
facilities and skilled staff for such productions, including high-end television drama. 

The Scottish Government would welcome the establishment of a sustainable production facility to 
complement Scotland’s current offering in relation to landscapes, historic homes and good film crews. 
Creative Scotland have committed £75,000 to undertake a feasibility study for development of screen 
industry facilities, with a provisional future investment of £1 million earmarked to develop such a 
proposal in more detail. 

Transport Scotland 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
discussions ministers and officials have had with (a) Serco NorthLink, (b) trade unions and (c) 
community groups regarding Serco NorthLink's plans to reduce the number of (i) staff, (ii) sailings and 
(iii) dry dock maintenance visits by vessels on ferry routes between the mainland and the Northern 
Isles. 

 (S4W-12068) 

Keith Brown: The detail of Serco’s proposals for the configuration of the Northern Isles ferry 
services was fully discussed with Transport Scotland’s tender evaluation team during the procurement 
exercise. Serco NorthLink has undertaken extensive consultation with trade unions and local 
communities on the changes. 

Transport Scotland officials regularly meet with Serco NorthLink representatives to discuss contract 
management issues, and also attend meetings of the External Transport Forum which represents ferry 
user groups. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government 
whether Serco NorthLink consulted Transport Scotland before announcing plans to reduce the number 
of (a) staff and (b) sailings on ferry services between the mainland and the Northern Isles; how many 
such meetings there have been; and whether it will publish the minutes from any such meetings. 

 (S4W-12069) 

Keith Brown: Serco NorthLink’s proposals with regard to crewing and timetabling were included in 
their bid for the Northern Isles ferry services contract and were fully discussed with Transport 
Scotland’s tender evaluation team during the procurement exercise. 

Transport Scotland officials meet regularly with Serco NorthLink representatives to discuss contract 
management issues. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
assessment has been made of the economic impacts on Northern Isles communities of Serco 
NorthLink’s planned (a) job cuts, (b) passenger fare increases and (c) reduction in the number of 
sailings on ferry services to the islands. 

 (S4W-12070) 

Keith Brown: The introduction by Serco NorthLink of variable passenger muster modes will have an 
immediate positive impact on the Northern Isles economies as the operator will now be recruiting both 
a seasonal and temporary labour pool in Orkney and Shetland which will be used to provide core crew 
succession planning opportunities going forward. 



The 2013-2014 fares increase of 2.8% is based on the CPI figure for May (published in June) 2012. 
This increase, which is in line with our other ferry service contracts, will help protect these lifeline ferry 
services for another year. 

It is anticipated that the changes to the sailing timetable will have no detrimental impact on the 
Northern Isles communities. These planned changes were introduced on the basis of a detailed 
analysis of demand and following consultation with both passengers and the business community 
whose transport needs will continue to be met. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
assessment it has made of the increases in passenger fares that will result from Serco NorthLink’s 
decision to abolish the mid-season period for ferry services to the Northern Isles. 

 (S4W-12071) 

Keith Brown: The tender for the Northern Isles ferry services contract invited bidders to propose 
their own fares and freight tariff methodology within certain parameters set down in the tender 
documentation. This included the requirement to set fares within different seasons and other 
designated peak periods. Serco’s bid satisfied these requirements and they continue to retain a low, 
mid and peak fare system on their ferry services in the Northern Isles. 

In their bid for the Northern Isles contract, Serco met the requirement that, over the tariff year, tariffs 
must average to the relevant previously published tariff for each category. This ensures that ferry 
customers will not experience inappropriate fares increases. 

Furthermore, it was also a requirement of the tender that fare discounts for certain categories of 
passengers be retained. Therefore, under the contract with Serco, all of these mandatory discounts 
continue, including discounts for islanders, national entitlement card holders and visually impaired 
passengers. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
assessment has been made of the (a) level and (b) impact on passengers of Serco NorthLink’s 
increases in the price of (i) food and (ii) beverages sold on Northern Isles ferry services. 

 (S4W-12072) 

Keith Brown: This is an operational matter for Serco NorthLink. Since taking over the operation of 
the Northern Isles ferry services, Serco NorthLink has worked to improve the onboard experience for 
passengers including the catering on offer. This work is ongoing and is aimed at making the food and 
drink that is available on the vessels match the needs and expectations of passengers including those 
on limited budgets. It is therefore anticipated that the food and drink offered on board the Northern 
Isles vessels will compare favourably which what was previously available to passengers. 

In addition, Serco aim to extend their ‘Buy Local Produce’ policy and have pledged that even more 
local food and beverages will feature on its on-board menus in future. The ‘Buy Local Produce’ policy 
includes not only Orkney and Shetland. The company’s policy encompasses all of the areas – 
mainland and islands – from which these lifeline services operate and produce from the Caithness and 
Grampian areas also feature prominently on the menus. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
assessment has been made of the savings Serco NorthLink expect to make from the plan to reduce 
the number of staff working on Northern Isles ferry services. 

 (S4W-12073) 

Keith Brown: Serco’s bid for the Northern Isles ferry services tender included detail of their 
proposals for crewing levels following the introduction of variable passenger muster models. The 
company’s bid was fully examined by the tender evaluation panel and their proposals were reflected in 
their price. 



Transport Scotland monitors the operation of the Northern Isles ferry services contract, including the 
financial aspects, on an ongoing basis to ensure that Serco is fulfilling its obligations under the terms 
of the contract. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
assessment has been made of the impact on freight passengers of Serco NorthLink’s decision to 
reduce the freight ferry service to the Northern Isles to one vessel between January and June 2013. 

 (S4W-12074) 

Keith Brown: In the tender for the Northern Isles ferry services contract, bidders were invited to 
examine the level of freight demand on the Aberdeen-Kirkwall-Lerwick service and set out their 
proposals to meet that demand. Freight traffic varies at different times of the year so bidders were 
invited to examine the market and demonstrate that their freight proposals would meet demand. 

In their bid, Serco proposed using two freighters during a peak freight season of mid-June to 1 
December and a single freighter on alternate nights during the low season. Serco reached this 
position by thoroughly investigating and analysing the freight demands and traffic movements across 
the year. They were involved in extensive dialogue with the livestock sector, seafood sector and other 
key shippers of freight and they continue to maintain close links with this sector to ensure that their 
needs are met. Freight is, of course, also carried on the two ropax vessels all year round. In addition, 
during the low season, Serco maintain the second freighter ready to be brought into service if ever 
demand makes this necessary. Bidders’ freight proposals were all fully examined by the tender 
evaluation panel and an independent expert and they were content with the robustness of Serco’s 
freight proposals. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
steps it will take to ensure that the machinery of negotiation between Serco NorthLink and the 
maritime trade unions is honoured in respect of (a) proposed redundancies and (b) the terms and 
conditions of employment of staff remaining in position but working in areas of the business affected 
by job losses. 

 (S4W-12075) 

Keith Brown: It is correctly a matter for Serco NorthLink and the relevant trade unions to establish 
procedural arrangements by which they can negotiate over matters of mutual interest. 

I am aware that Serco was involved in close negotiation with the RMT and Nautilus over recent 
changes to crewing levels on the Northern Isles vessels and that this resulted in the achievement of 
staff reductions without any compulsory redundancies. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
steps it will take to ensure that the existing terms and conditions of employees working on Serco 
NorthLink ferry services to the Northern Isles are respected by the employer. 

 (S4W-12076) 

Keith Brown: Bidders for the Northern Isles ferry services contract were advised of our expectation 
that, in the event of a change of operator, the Transfer of Undertakings (Protection of Employment) 
Regulations rules would apply. Therefore, when Serco took over the contract, the NorthLink crew had 
the right to transfer over to the new operator with their terms and conditions protected. 

Going forward, it should be noted that employees’ terms and conditions are set down in their 
employment contracts and therefore employees would have a direct right of action in relation to any 
breach by their employer of those terms. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
sanctions are available to Transport Scotland in circumstances where a contractor providing lifeline 
ferry services does not honour employees’ contractual terms and conditions. 

 (S4W-12077) 



Keith Brown: I refer the member to the answer to question S4W-12076 on 21 January 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
steps it has taken to encourage a negotiated settlement of the industrial dispute between Serco 
NorthLink and the National Union of Rail, Maritime and Transport Workers (RMT). 

 (S4W-12079) 

Keith Brown: As I explained in my Parliamentary Statement of 13 December 2012, the dispute on 
the Northern Isles ferries is rightly a matter to be resolved between the ferry operator, Serco 
NorthLink, and the RMT union. However, I have on several occasions spoken to both parties and 
urged them to work constructively together to address their issues and avoid disruption to these vital 
ferry services. I have also discussed the matter with the STUC. Transport Scotland officials remain in 
regular contact with Serco to ensure that I remain up-to-date with developments. 

I am pleased that the RMT chose not to go through with their full 6-day programme of strike action 
over the festive period. I remain hopeful that discussion between the ferry operator and the union over 
the coming days will lead to a final resolution of the dispute, particularly given that Serco have ensured 
that there are no compulsory redundancies and that they have also given an assurance that they do 
not intend to make any further changes to staff terms and conditions. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government 
whether it will review its decisions on redacting sections of Transport Scotland’s 2012-18 contract with 
Serco NorthLink for ferry services to the Northern Isles on grounds of commercial sensitivity. 

 (S4W-12080) 

Keith Brown: The Scottish Government takes a proactive approach to the publication of our 
contracts for subsidised ferry services. In October 2012, the Northern Isles contract was published on 
the Transport Scotland website. At the time of publication, however, officials agreed to redact certain 
sections of the contract which contains commercially sensitive information. However, further 
discussions with Serco are scheduled to take place in due course with a view to the possible release 
of some of the redacted material. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
definition of commercial sensitivity it used in redacting sections of Transport Scotland’s 2012-18 
contract with Serco NorthLink for ferry services to the Northern Isles. 

 (S4W-12081) 

Keith Brown: As a general rule, reference has been made to the Freedom of Information (Scotland) 
Act 2002 and the exemption under section 33. Guidance on this section describes information as 
being commercially sensitive when its release might cause “real and actual harm to a relevant 
commercial, financial or economic interest”. 

However, Transport Scotland officials are due to have further discussions with Serco with a view to 
the possible release of some of the redacted material. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government 
whether it will take steps to cap the profits that can be earned by Serco NorthLink in providing lifeline 
ferry services to the Northern Isles and on what grounds such a cap was not included in the 2012-18 
contract for Northern Isles ferry services. 

 (S4W-12082) 

Keith Brown: The cost of operating the ferry services to the Northern Isles far exceeds revenues so 
no operator will ever run the services at a profit. This is why these services require to be subsidised by 
the Scottish Government.  

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx


The Northern Isles contract (Volume 1, Section C) includes a tightly defined payments mechanism 
which guards against any overpayment being made to the operator, Serco. Each year, the operator 
will only be paid the sum set down in the contract’s financial base case. Payment beyond the agreed 
base case level will only be made where the operator has recorded savings against predicted costs in 
certain areas of spend and - even in these instances – any cost savings will be shared with the 
Scottish Government. The previous 2006-12 contract had been drafted on a different basis with a less 
complex payments mechanism. 

The Northern Isles contract not only provides the necessary incentive to the operator to maximise 
efficiency but also prevents overpayment to the operator thereby ensuring best value for money for the 
public purse. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what its 
policy is on the use of agency staff on lifeline ferry services. 

 (S4W-12083) 

Keith Brown: Decisions around the employment of agency workers are operational matters to be 
made by the companies running our subsidised ferry services. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
discussion it has had with the UK Government regarding any safety implications of Serco NorthLink’s 
plans to reduce staffing levels on ferry services to the Northern Isles. 

 (S4W-12084) 

Keith Brown: The Scottish Government has had no such discussions with the UK Government. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
discussion it has had with the UK Government regarding any safety implications of Serco NorthLink’s 
plans to reduce the number of dry dock maintenance visits by ferries working on routes to the 
Northern Isles. 

 (S4W-12085) 

Keith Brown: The Scottish Government has had no such discussions with the UK Government. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government for 
what reason there was a delay in announcing the preferred bidder for the 2012-18 contract for 
Northern Isles ferry services. 

 (S4W-12086) 

Keith Brown: Following a thorough procurement exercise, the closing date for final tenders for the 
Northern Isles ferry services contract was set for 5 March 2012 and four final bids were received. Over 
the following weeks these bids were then required to be properly evaluated by a panel of officials and 
external specialist advisers. 

On 4 May 2012, I announced that Serco had emerged as the preferred bidder and the new service 
came into operation on 5 July 2012. 

 

SCOTTISH PARLIAMENTARY CORPORATE BODY 

 

The following questions were answered on Friday 18 January 2013 

 



Kevin Stewart - To ask the Scottish Parliamentary Corporate Body what it is doing to publicise the 
(a) work, (b) meetings and (c) video archive footage of committees and to make it more accessible 
online to the general public. 

(S4W-11801)   

 

David Stewart: All committees have a dedicated webpage, where all meeting papers and reports 
are published as well as background information and other appropriate content. Committee agendas 
are published in the Business Bulletin and are also highlighted on the home page of the Parliament’s 
website. Work is currently underway to review the content of the website to make it more engaging 
and easier to find.  Committee work is promoted on the home page of the website and increasingly 
other social media channels. 

The Parliament has recently launched a Facebook page.  We have used this to promote committee 
inquiries, and to encourage direct interaction with the public by asking for their views on specific 
matters.   

 

This approach is also being taken on Twitter.  With over 10,000 followers the corporate account is 
an effective means of publicising parliamentary business and widening our reach.  There are also 
currently 5 committees with their own feeds, which are used to provide regular updates about the work 
of the committee, including links to the website, relevant parliamentary papers and live and archive 
video feeds.   

 

In addition to the recent work on YouTube outlined in response to S4W-11802, the content has also 
been organised into “playlists” to make it easier for users to browse the channel.  These are broken 
down by committee to enable visitors to quickly go to the committee of choice and see what videos are 
available to watch. 

 

The Conveners Group recently endorsed an approach to promoting the work of committees through 
the media.  This includes having tailored media plans for each committee and promoting the 
committees’ work through news releases, use of embargoes, case studies, video clips and high profile 
witnesses.   

Committees are also supported to undertake fact-finding visits, external meetings and events which 
are all designed to improve levels of engagement with, and knowledge of, committee work. Other 
methods of engagement include the use of community outreach sessions and activities in schools and 
more recently the establishment of a ‘Parliament Day’ initiative which was built around an external 
committee meeting. 

 

Kevin Stewart - To ask the Scottish Parliamentary Corporate Body what plans it has to make its 
online video archive more accessible to the general public. 

(S4W-11802) 

David Stewart: Currently the online video archive on www.scottish.parliament.tv is available 24 
hours after each Chamber or committee meeting and we regularly tweet direct links to archive and live 
video feed.  Video currently remains available from the archive site for one calendar month.  Each 
committee has its own section which includes all available archived videos.  We are in the process of 
adding clear links to these from the committee web pages. 

 

In addition since September 2012, all parliamentary videos are added to the Parliament’s YouTube 
channel.  The Parliament’s web team is currently working to improve the channel’s accessibility, and 
have started to add appropriate descriptions and metadata which will make the specific videos as well 
as the YouTube channel easier to find.  There are clear links back to the Parliament’s website and 
Parliament.tv on the channel home page in order to improve access to all our parliamentary 

http://www.scottish.parliament.tv/


information. By adding content to YouTube we will be facilitating re-use of our videos both by the 
Parliament on our other online channels, and by other organisations and networks. 

 

John Wilson MSP: To ask the Scottish Parliamentary Corporate Body what it has done to tackle 
smoking on parliamentary premises. 

(S4W-11974) 

Linda Fabiani: The SPCB has a smoke-free policy applying to all of our enclosed workplaces and 
restricting smoking to the designated areas detailed in the policy. If anyone wishes to complain about 
the policy not being adhered to, they should express their concerns in the first instance to the Facilities 
Management Helpdesk on extension 85100 or by contacting Visitor Services staff in the case of 
members of the public. Any complaints logged will be referred to the Health and Safety Adviser for 
investigation and further action as appropriate. 

 

The following questions received holding answers: 

S4W-11793 

 


