
Wednesday 22 May 2013 

SCOTTISH GOVERNMENT 

Enterprise and Environment 

Claire Baker (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government how 
many mountain hares are killed annually and what proportion of the national population this 
represents. 

Holding answer issued: 20 May 2013 (S4W-14657) 

Paul Wheelhouse: A report commissioned by Scottish Natural Heritage in 2006 indicated that a 
minimum of 24,529 mountain hares are controlled annually (mainly by shooting) on Scottish estates. 
This represents 7% of the 1995 published Scottish population estimate of 350,000. However, the 
population estimate is subject to error, and so accounting for this uncertainty, the reported level of cull 
would lie in the range of 3.5 to 14% of the total population. Scottish Natural Heritage are planning to 
undertake further studies to determine the population level either later in the current year or in the next 
financial year. 

 

Angus MacDonald (Falkirk East) (Scottish National Party): To ask the Scottish Government, in 
light of reports that there has been an increase in imports of New Zealand lamb and that this is having 
a negative impact on the market in Scotland, whether it has made representations to the (a) UK 
Government and (b) European Commission to ask for stricter import (i) tariffs and (ii) quotas to be 
introduced.  

Holding answer issued: 22 May 2013 (S4W-14755) 

Richard Lochhead: Latest figures from the European Commission’s Taxation and Customs show 
that New Zealand useage of their sheep meat quota in 2012 was well below 100 per cent for the third 
consecutive year. While New Zealand lamb imports to the UK have increased in the first three months 
of 2013, compared to 2012 levels, industry insiders anticipate that New Zealand will again fail to take 
up its full quota allocation this year. Meanwhile, the Scottish Government continues to support the 
Scottish industry through additional funding to Quality Meat Scotland to market the Scotch brand. 

 

Angus MacDonald (Falkirk East) (Scottish National Party): To ask the Scottish Government what 
its position is on reports that the World Wildlife Fund (WWF) for Nature plans to withdraw from 
Regional Advisory Councils (RACs). 

Holding answer issued: 22 May 2013 (S4W-14758) 

Richard Lochhead: Any withdrawal of the WWF from the Regional Advisory Councils would be 
regrettable as they play an important role in encouraging more sustainable fisheries. However, we 
have been assured by WWF that it is strongly committed to stakeholder engagement when it comes to 
managing fisheries and is keen to see enhanced stakeholder involvement and regionalisation 
delivered under the reformed Common Fisheries Policy and that WWF remains strongly committed to 
being represented on the RACs. It is of course a matter for WWF and others to decide how best to 
deploy their resources. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
what progress is being made toward establishing a digital version of the new death certification 
process. 

 (S4W-14767) 

Richard Lochhead: The overall death certification process spans different sectors and 
organisations including the National Health Service Scotland, National Records Scotland and private 
funeral director businesses. It will also dovetail with new death certification systems being introduced 
elsewhere in the UK. Integrating the many IT systems, as well as ensuring every relevant individual 
has access to the necessary hardware, is a significant challenge and therefore remains an area for 
development in the future. 



In the meantime, however, the Scottish Government and the key implementing organisations are 
jointly liaising with each other and other key groups to ensure that the transfer of any necessary 
information can be carried out efficiently and securely. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-14329 and S4W-14332 by Paul Wheelhouse on 1 May 2013, 
how many of the applications were accepted after being refused at the initial stage and, of these, on 
how many occasions the acceptance followed a change being made to the original application. 

 (S4W-14806) 

Paul Wheelhouse: The purpose of the Croft House Grant Scheme is to facilitate the productive use 
of croft land through improving and maintaining the standards of crofter housing with the aim of 
attracting and retaining people in the more remote areas of the Highlands and Islands. Crofts may be 
put to a number of uses, but the Scottish Government maintains that it must be put to active use by 
the crofter. 

In 2012 the scheme received 102 applications. 29 applications were initially refused. Seven of these 
were subsequently approved following a review process in which additional plans were submitted. In 
each of these seven cases, insufficient or no croft use had been proposed within the original 
application. 

 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government what 
meetings it has had with the Royal Sun Alliance Group since 1999. 

 (S4W-14916) 

John Swinney: Scottish Government records show one meeting took place with Scottish Executive 
officials and Royal and Sun Alliance on 14 July 2006. 

Details of all ministerial engagements are published in arrears on the Scottish Government website 
and can be accessed using the following link: 
http://www.scotland.gov.uk/About/People/14944/Events-Engagements/MinisterialEngagements. 

These records show from 2008, no ministerial meetings have taken place with Royal Sun Alliance 
Group. We have been unable to find any further records of other ministerial or official meetings during 
the requested time period. 

 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government what 
information it has on how many companies provide professional indemnity insurance for the legal 
profession. 

 (S4W-14918) 

John Swinney: This is a matter for the Law Society of Scotland. The Scottish Government does not 
hold the information requested centrally. 

Finance 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government, further 
to the answer to question S4W-14306 by Nicola Sturgeon on 26 April 2013, what spend with Scotland-
based small and medium-sized companies for (a) 2010-11 and (b) 2011-12 was with (i) medium, (ii) 
small and (iii) micro-sized companies. 

 (S4W-14865) 

Nicola Sturgeon: Information from the Scottish Procurement Information Hub (the Hub) indicates 
that the value of spend with Scottish based micro, Small and Medium Enterprises (SMEs) per financial 
year was: 
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Financial year 2010-11 

Micro (1-9 employees) £394 million 

Small (10-49 employees) £778 million 

Medium (50-249 employees) £1,460 million 

 

Financial Year 2011-12 

Micro (1-9 employees) £401 million 

Small (10-49 employees) £835 million 

Medium (50-249 employees) £1,448 million 

All Hub figures quoted above are based on data where both the number of employees and region of 
the supplier are known. 

It is likely that many of those suppliers where employee numbers are not known are SMEs, meaning 
that the SME figures shown are likely to be understated. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government how 
much it has spent on procurement with (a) medium, (b) small and (c) micro-sized companies in the 
last five years. 

 (S4W-14866) 

Nicola Sturgeon: Information from the Scottish Procurement Information Hub (the Hub) indicates 
that the value of spend by Scottish Government Core Departments with medium, small and micro- 
sized companies in the last five years was: 

 2007-08 2008-09 2009-10 2010-11 2011-12 

Total Scottish 
Government Spend 

 
£153 million 

 
£197 million 

 
£231 million 

 
£181 million 

 
£155 million 

Total Scottish 
Government Spend 
where supplier size 
known 

 
£142 million 

 
£188 million 

 
£219 million 

 
£171 million 

 
£143 million 

Micro (1-9 employees) £7 million £10 million £7 million £8 million £7 million 

5% 5% 3% 5% 5% 

Small (10-49 
Employees) 

£13 million £15 million £15 million £12 million £11 million 

9% 8% 7% 7% 8% 

Medium (50-249 
employees)  

£28 million £45 million £41 million £41 million £32 million 

20% 24% 19% 24% 23% 

% suppliers where 
employees numbers 
known 

 
87.5% 

 
88.7% 

 
89.7% 

 
89.6% 

 
87.8% 

 

 

John Mason (Glasgow Shettleston) (Scottish National Party): To ask the Scottish Government 
what recent discussions it has had with Strathclyde Partnership for Transport regarding the potential 
for a new railway station in Parkhead. 

 (S4W-15121) 

Keith Brown: The Scottish Government has had no recent discussions with Strathclyde Partnership 
for Transport regarding the potential for a new railway station at Parkhead. 

Governance and Communities 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what the longest scheduled journey time on ScotRail services between (a) Glasgow and Aberdeen, (b) 



Edinburgh and Aberdeen, (c) Aberdeen and Inverness, (d) Glasgow and Edinburgh via Falkirk, (e) 
Glasgow and Inverness and (f) Edinburgh and Inverness (i) was in 2007 and (ii) is in 2013. 

 (S4W-14776) 

Keith Brown: I refer the member to the answer to question S4W-14774 on 22 May 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Anne McTaggart (Glasgow) (Scottish Labour): To ask the Scottish Government what steps it is 
taking to support people of a central and eastern European Roma background living in Scotland. 

 (S4W-14869) 

Shona Robison: The Scottish Government is fully committed to supporting our most vulnerable 
communities. To this end we are delivering several measures to support people of a central and 
eastern European Roma background living in Scotland. 

During 2012-15 we are providing funding of £255,000 to the Govanhill Law Centre to deliver a 
project which provides advice and legal representation focusing largely on the Roma Community. 
During the same period we are providing £180,000 to Crossroads Youth and Community Association 
to take forward their Govanhill Together project which promotes cohesion and opportunity by providing 
one to one advocacy and support particularly for members of the Czech and Slovak Roma 
communities. 

In addition to this, on 18 June 2012, the Cabinet Secretary for Education and Lifelong Learning, 
Michael Russell MSP, met with Stephen Curran, Glasgow City Council’s Executive Member for 
Education and Young People and assured him that the Scottish Government will do all it can to assist 
them undertake further work into identifying key concerns for Glasgow with regards to the education of 
children from the Roma community. 

Health and Social Care 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
whether, in an independent Scotland, it would introduce lower pay rates for all NHS staff in relation to 
the rest of the UK. 

 (S4W-14762) 

Alex Neil: No. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
whether, in an independent Scotland, it would (a) continue to seek recommendations from the 
independent review bodies for NHS staff or (b) set up a separate Scottish review body. 

 (S4W-14763) 

Alex Neil: The NHS pay review bodies provide valuable independent advice to Scottish Ministers on 
pay for NHSScotland staff. With independence we will maintain such independent pay advice. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
what its position is on whether a digital version of the new death certification system will assist in 
eliminating any minor errors that were identified in the pilot exercise. 

 (S4W-14768) 

Michael Matheson: The overall death certification process spans different sectors and 
organisations including the National Health Service Scotland, National Records Scotland and private 
funeral director businesses. It will also dovetail with new death certification systems being introduced 
elsewhere in the UK. Integrating the many IT systems, as well as ensuring every relevant individual 
has access to the necessary hardware is a significant challenge. 

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx


The new death certification system will strengthen quality assurance and improve the accuracy of 
the Medical Certificates of Cause of Death (Form 11). A key component of the Medical Reviewers’ role 
will therefore be to discuss, support and, when appropriate, explain the significance of achieving high 
levels of accuracy with certifying doctors. 

Learning and Justice 

Dennis Robertson (Aberdeenshire West) (Scottish National Party): To ask the Scottish 
Government how the curriculum for excellence will equip young people to continue their education 
through Energy Skills Scotland. 

 (S4O-2153) 

Alasdair Allan: Subjects which support pathways into energy sector careers, including 
mathematics, sciences and technologies, have a strong place within Curriculum for Excellence. Every 
young person will have opportunities to develop their knowledge and skills in these subjects up to S3, 
and we continue to see good uptake in STEM subjects during S4 to S6. 

Energy Skills Scotland will work with industry to build on this learning to attract and support young 
people into careers in the energy sector. As part of a co-ordinated long-term plan for better industry 
engagement with the education system, Energy Skills Scotland will facilitate partnership with schools 
and colleges to help ensure talent continues to enter the sector. 

 

Bill Kidd (Glasgow Anniesland) (Scottish National Party): To ask the Scottish Government, 
further to the answer to question S4W-05467 by Bruce Crawford on 5 March 2012, whether it will 
provide an update of its estimate of Scotland's share of the cost of (a) operating and (b) replacing the 
Trident system. 

 (S4W-14787) 

Keith Brown: The Scottish Government estimates that, based on 2011-12 UK defence spending 
figures and on UK Ministers’ statement that in-service costs for Trident are around 5 to 6% of the total 
defence budget, Scotland’s 8.4% population share of operating costs for the Trident nuclear weapons 
system is around £170 million per annum. 

In addition to those operating costs, the Scottish Government estimates that Scotland’s population 
share of the replacement costs for the UK Government’s nuclear deterrent programme, outlined most 
recently in The United Kingdom’s Future Nuclear Deterrent: 2012 Update to Parliament, is between 
£1.26 and £1.68 billion at 2006-07 prices.  

Transport Scotland 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what fines it has levied on Serco Northlink per (a) day and (b) route in relation to the MV Hamnavoe 
engine failure on 25 April 2013. 

 (S4W-14743) 

Keith Brown: I refer the member to the answer to question S4W-14746 on 22 May 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx  

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what subsidy it has paid to Serco Northlink per (a) day and (b) route since the MV Hamnavoe engine 
failure on 25 April 2013. 

 (S4W-14744) 

Keith Brown: I refer the member to the answer to question S4W-14746 on 22 May 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx
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Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what subsidy Serco Northlink receives per (a) day and (b) route when all its routes are operating 
normally. 

 (S4W-14745) 

Keith Brown: I refer the member to the answer to question S4W-14746 on 22 May 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what the difference is between (a) fines levied and (b) subsidy paid per day to Serco Northlink before 
and after the MV Helliar was commissioned to cover the Stromness to Scrabster route. 

 (S4W-14746) 

Keith Brown: Under the terms of the Public Service Contract between Scottish ministers and Serco 
Ltd, in respect of the Northern Isles Ferry Service, the subsidy for providing this service, is paid 
monthly and not daily. The subsidy provided is not split between the routes which Serco NorthLink 
operate. The grant payment is therefore paid to cover all the services combined. 

Under the terms of the contract, Serco NorthLink are required to pay a penalty whenever the 
services do not run according to schedule other than in cases where this is due to a relief event. This 
breakdown of the MV Hamnavoe is not considered to be a relief event and will result in a fixed penalty 
to Serco NorthLink of £7,732 per return sailing missed. Discussions are ongoing with the operator in 
respect of what penalties should be imposed following the introduction of the freighter service. 

The six year cost of the Scottish Government contract with Serco Northlink is £223 million. The 
sums paid in subsidy will vary in each year of the contract and from month to month in accordance 
with the provisions in the contract, particularly in relation to penalties payable to the Scottish 
Government and provisions in relation to any increased fuel costs payable to Serco Northlink. Serco 
are paid monthly in arrears. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what discussions took place between ministers, Transport Scotland and Serco Northlink (a) prior to 
and (b) after 25 April 2013 to consider what modifications would be necessary to harbours at 
Stromness and Scrabster to enable the MV Hellier to operate on this route. 

 (S4W-14747) 

Keith Brown: There were no discussions prior to 25 April 2013 between Transport Scotland and 
Serco Northlink to consider modifications at Stromness or Scrabster harbours. 

Following the unforeseen mechanical engine failure of the MV Hamnavoe, Serco Northlink took 
immediate and proactive action to bring one of their freight vessels into service on the Scrabster to 
Stromness route. 

Serco Northlink worked in conjunction with the Scrabster Harbour Trust to make alterations to the 
Queen Elizabeth Berth that have since allowed the freight vessel, MV Helliar, to operate. This service 
commenced operating on the Scrabster to Stromness route from 2 May 2013. During the period from 
25 April 2013 to 2 May 2013 Serco Northlink kept both myself and Transport Scotland officials fully 
appraised of the modification works at the Queen Elizabeth Berth, Scrabster. 

The MV Helliar has been operating two return sailings each day on a broadly similar timetable to the 
scheduled service. The timetable was established through discussion with local hauliers and it 
provides a major increase in freight and vehicle carrying capacity across the Pentland Firth. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what its position is on the response by Serco Northlink to the MV Hamnavoe engine failure and 
subsequent loss of a lifeline service between Stromness and Scrabster. 
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 (S4W-14748) 

Keith Brown: Following the unforeseen engine failure of the MV Hamnavoe, Serco Northlink 
immediately informed the Scottish Government and put in place its contingency plans to minimise 
disruption to ferry users travelling to Orkney. 

The Scottish Government believes that Serco Northlink has adopted all necessary measures to 
ensure those intending to travel to Orkney are able to do so. 

The MV Hamnavoe was sent to the Babcock Marine port wet basin at Rosyth where engineers 
worked round the clock to complete the necessary repairs. Currently, the MV Hamnavoe is scheduled 
to be back in service by Thursday 23 May 2013. 

Both the Scottish Government and Serco Northlink have been highly proactive in letting the general 
public know that, with the contingency arrangements in place, Orkney is very much open for business 
and accessible to those wishing to travel. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what its position is on whether the contingency plans put in place to deal with the loss of MV 
Hamnavoe from the Stromness to Scrabster route were adequate. 

 (S4W-14749) 

Keith Brown: The Scottish Government believes that the contingency arrangements, put in place, 
and acted upon, by Serco Northlink, were sufficient following the unforeseen breakdown of the MV 
Hamnavoe. 

We continue to communicate with Serco Northlink to ensure that all efforts are being taken to 
minimise any disruption to passenger, vehicle and freight traffic between Orkney and the Scottish 
mainland. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
whether it plans to discuss with Serco Northlink improvements to contingency plans for dealing with 
unplanned technical failures that affect the ferries that they operate. 

 (S4W-14750) 

Keith Brown: The Scottish Government supports and requires the contingency arrangements that 
are put in place by Serco Northlink for dealing with any unplanned technical failures that affects the 
ferries that they operate. 

Following the mechanical failure of the MV Hamnavoe on 24 April 2013, Serco Northlink immediately 
moved to communicate directly with booked customers and provide, or help to identify, alternative 
travel arrangements for any passengers affected. 

Serco are continuing to work in cooperation with other ferry operators to arrange alternative options 
for travel. They are confident that the expected level of demand can be met through Pentland Ferries 
and have arranged for courtesy travel between the ports where the Pentland Ferries’ berths and the 
ports of Scrabster and Stromness. Serco staff are available to help all passengers to book alternative 
options. Serco’s alternative Kirkwall-Aberdeen service is operating as normal. 

In addition, Serco took swift action to bring one of their freight vessels into service on the Scrabster-
Stromness route. The MV Heliar now operates two return sailings each day on a broadly similar 
timetable to the scheduled service. The timetable was established through discussion with local 
hauliers and it provides a major increase in freight and vehicle carrying capacity across the Pentland 
Firth. 

Notwithstanding this, we will, as always, seek to learn lessons from the situation. Both Serco 
Northlink and the Scottish Government will be speaking to key stakeholders to deliver further 
improvements to contingency plans for the future. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what the average scheduled journey time on ScotRail services between (a) Glasgow and Aberdeen, 



(b) Edinburgh and Aberdeen, (c) Aberdeen and Inverness, (d) Glasgow and Edinburgh via Falkirk, (e) 
Glasgow and Inverness and (f) Edinburgh and Inverness (i) was in 2007 and (ii) is in 2013. 

 (S4W-14774) 

Keith Brown: The attached table provides comparison data for journey times across the Scottish 
rail network: 

Route 

Average Journey Time (S4W-
14774) 

Shortest Journey 
Time (S4W-14775) 

Longest Journey 
Time (S4W-14776) 

2007 2013 

2007 2013 2007 2013 Mon-
Sat 

Sunday 
Mon-
Sat 

Sunday 

Glasgow to 
Aberdeen 

155 162 160 164 148 151 169 177 

Aberdeen to 
Glasgow  

157 165 159 164 153 152 173 181 

Edinburgh to 
Aberdeen 

151 150 146 156 145 138 160 170 

Aberdeen to 
Edinburgh 

152 149 148 151 144 140 166 164 

Aberdeen to 
Inverness 

136 137 136 135 128 129 145 147 

Inverness to 
Aberdeen 

135 134 136 132 131 128 141 145 

Glasgow Queen 
St. to Edinburgh 

52 53 51 52 49 48 59 59 

Edinburgh to 
Glasgow Queen 
St. 

51 55 52 52 50 49 62 58 

Glasgow to 
Inverness 

201 198 195 192 190 185 203 198 

Inverness to 
Glasgow 

205 204 202 195 200 193 207 208 

Edinburgh to 
Inverness 

210 224 204 203 202 195 224 214 

Inverness to 
Edinburgh 

209 212 210 200 196 192 225 221 

Journey times on the Glasgow to Aberdeen route have increased since 2007 due to increased 
interaction with other operators, both passenger and freight. However, several ScotRail services now 
make additional calls on the route, providing enhanced connectivity for passengers. 

The improvement in journey times between Edinburgh and Aberdeen is attributable to the Edinburgh 
Fife Aberdeen project, sponsored by Scottish ministers and delivered in 2008. 

A slight increase in average journey times between Aberdeen and Inverness is attributed to the 
provision of an extra service since 2008. However, the timetable has been continually developed to 
provide a reliable and robust service for passengers. A program of enhancements for this route is 
currently in development for delivery between 2014 and 2019. 

An improvement in journey times between the central belt and Inverness has been delivered through 
Phase 1 of the Highland Mainline improvement project. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what the shortest scheduled journey time on ScotRail services between (a) Glasgow and Aberdeen, 
(b) Edinburgh and Aberdeen, (c) Aberdeen and Inverness, (d) Glasgow and Edinburgh via Falkirk, (e) 
Glasgow and Inverness and (f) Edinburgh and Inverness (i) was in 2007 and (ii) is in 2013. 

 (S4W-14775) 



Keith Brown: I refer the member to the answer to question S4W-14774 on 22 May 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

SCOTTISH PARLIAMENTARY CORPORATE BODY 

Dennis Robertson: S4W-14779: To ask the Scottish Parliamentary Corporate Body, further to the 
answer to question S4W-13992 by Linda Fabiani on 8 May 2013, what provisions are put in place for 
BSL and other interpretation for formal business outwith the parliamentary complex and Edinburgh. 

 

David Stewart (on behalf of the Scottish Parliamentary Corporate Body): When members of the 
public book tickets to observe a formal committee meeting held out-with the Parliamentary complex 
and Edinburgh, they are asked whether they have any specific access requirements.  Similarly, when 
witnesses are invited to give evidence to a committee, they are asked to contact the clerks to discuss 
any requirements they might have whether in relation to accessing the venue or participating in 
proceedings.  If people request BSL or other interpretation provisions, we will accommodate any such 
requests where possible.  If a committee holds an informal event where people are asked to book in 
advance to attend, they will also be asked if they have any specific requirements.  
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