
Monday 28 October 2013 

SCOTTISH GOVERNMENT 

Governance and Communities 

Rhoda Grant (Highlands and Islands) (Scottish Labour): To ask the Scottish Government what 
routes are (a) eligible for and (b) exempt from inclusion in the national concessionary travel scheme. 

 (S4W-17635) 

Nicola Sturgeon: (a) The Scotland-wide Free Bus Travel for Older and Disabled People scheme 
allows for travel across Scotland as well as cross border travel to and from Berwick-upon-Tweed or 
Carlisle.  

(b) Any other cross border services or services not operated within Scotland are exempt from the 
scheme. 

Health and Social Care 

Margaret McCulloch (Central Scotland) (Scottish Labour): To ask the Scottish Government how 
much (a) it has and (b) NHS boards have spent annually on the One Year Job Guarantee Scheme. 

 (S4W-17519) 

Alex Neil: The Scottish Government’s One Year Job Guarantee Scheme (OYJG) was introduced in 
2002 to support transition into employment and to maximise the opportunity to build on the clinical 
experience gained by nurses and midwives during their pre-registration programme. Initially, the 
scheme focussed upon linking new registrants looking for posts with existing vacancies across 
Scotland. 

However, in 2010, recognising that the emerging financial and employment context was presenting 
very real challenges for newly registered nursing and midwifery staff in identifying job opportunities 
and had equally limited the type of opportunities which had previously been available under the OYJG 
scheme, the Scottish Government and NHS Education for Scotland developed an internship scheme 
to meet the One Year Job Guarantee commitment, in partnership with NHS boards. The following 
table sets out the funding provided for the internship scheme since its introduction in August 2011. 

One Year Job Guarantee Scheme for Newly Qualified Nurses Funding Provided to Support NHS 
Boards 

NHS Board Area Aug 11 - Mar 12 Apr 12 - Mar 13 Apr 13 - Aug 13 

£'000 £'000 £'000 

NHS Ayrshire and Arran 209 716 148 

NHS Borders 51 143 21 

NHS Dumfries and Galloway 34 103 32 

NHS Fife 96 435 65 

NHS Forth Valley 85 713 112 

NHS Grampian 141 490 57 

NHS Greater Glasgow and Clyde 812 2,726 480 

NHS Highland 76 388 65 

NHS Lanarkshire 320 983 198 

NHS Lothian 447 1,572 253 

NHS Orkney 40 46 5 

NHS Shetland 26 34 5 

NHS Tayside 31 76 35 

NHS Western Isles 73 115 10 

National Waiting Times Centre 36 136 33 

State Hospital 
  

50 



NHS Board Area Aug 11 - Mar 12 Apr 12 - Mar 13 Apr 13 - Aug 13 

£'000 £'000 £'000 

Blood Transfusion Service 
  

13 

Total 2,477 8,676 1,582 

Scottish Government funding % 100% 100% 50%* 

*State Hospital and SNBTS funded at 100%. 

 

Margaret McCulloch (Central Scotland) (Scottish Labour): To ask the Scottish Government how 
many places (a) it has and (b) NHS boards have supported annually under the One Year Job 
Guarantee Scheme. 

 (S4W-17520) 

Alex Neil: The Scottish Government’s One Year Job Guarantee Scheme (OYJG) was introduced in 
2002 to support transition into employment and to maximise the opportunity to build on the clinical 
experience gained by nurses and midwives during their pre-registration programme. Initially, the 
scheme focussed upon linking new registrants looking for posts with existing vacancies across 
Scotland. 

However, in 2010, recognising that the emerging financial and employment context was presenting 
very real challenges for newly registered nursing and midwifery staff in identifying job opportunities 
and had equally limited the type of opportunities which had  previously been available under the OYJG 
scheme, the Scottish Government and NHS Education for Scotland developed an internship scheme 
to meet the One Year Job Guarantee commitment, in partnership with NHS boards. The following 
table sets out headcount data relating to the internship scheme since its introduction in August 2011. 

One Year Job Guarantee Scheme for Newly Qualified Nurses Average Headcount for each NHS 
Board 

NHS Board Area Aug 11 - Mar 12 Apr 12 - Mar 13 Apr 13 - Aug 13 

Average 
Headcount 

Average 
Headcount 

Average 
Headcount 

NHS Ayrshire and Arran 20 43 41 

NHS Borders 4 9 5 

NHS Dumfries and Galloway 3 6 9 

NHS Fife 10 25 20 

NHS Forth Valley 10 42 31 

NHS Grampian 15 29 16 

NHS Greater Glasgow and Clyde 81 160 137 

NHS Highland 9 22 20 

NHS Lanarkshire 35 56 59 

NHS Lothian 45 96 81 

NHS Orkney 4 3 1 

NHS Shetland 2 2 1 

NHS Tayside 3 5 11 

NHS Western Isles 7 7 3 

National Waiting Times Centre 4 8 10 

State Hospital 
  

5 

Blood Transfusion Service 
  

2 

Total 252 513 452 

 



 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what evidence it has to support the assertion in its news release of 7 September 
2013, Tobacco plain packaging, that "the evidence is clear, plain packaging is an effective way to 
prevent the uptake of smoking among young people." 

 (S4W-17522) 

Michael Matheson: The Public Health Research Consortium (PHRC) published a systematic review 
of the evidence on plain, standardised tobacco packaging to accompany the UK consultation last year. 
That report can be accessed at: 
http://phrc.lshtm.ac.uk/project_2011-2016_006.html. 

This review, based on findings from 37 individual studies, concluded that there is evidence to 
support the propositions that standardised packaging would reduce the attractiveness and appeal of 
tobacco products, increase the noticeability and effectiveness of health warnings and messages, and 
reduce the use of design techniques that may mislead consumers about the harmfulness of tobacco 
products.   

The review also found that plain, standardised packaging was most likely to be effective in 
preventing the uptake of smoking among young people. 

A review of a further 17 recent research studies was published by Stirling University in September of 
2013. It confirmed the main findings of the earlier PHRC review on the benefits of plain, standardised 
packaging. That review can be found at: 
http://www.stir.ac.uk/media/schools/management/documents/Plain%20Packaging%20Studies%20Upd
ate.pdf. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government whether it has carried out research on the impact that standardised packaging 
might have on trade in illicit tobacco products and, if so, whether it will publish its findings. 

 (S4W-17523) 

Michael Matheson: The Scottish Government will undertake a full Business and Regulatory Impact 
Assessment to accompany the introduction of a Bill on plain, standardised packaging of tobacco 
products. 

As made clear in the recent report of the UK All Party Parliamentary Group on Smoking and Health 
(March 2013), enforcement agencies do not rely on pack design to test whether packs are illicit. 
Instead they use a number of security features found on existing packaging, including coded numbers 
and covert anti-counterfeit marks, all of which would also be present on plain, standardised packs. The 
report of the UK All Party Parliamentary Group on Smoking and Health can be accessed here: 
http://www.ash.org.uk/about-ash/all-party-parliamentary-group-on-smoking-and-health/appg-
documents#IllicitTrade. 

A recent report from the National Audit Office on tackling tobacco smuggling (June 2013) showed a 
reduction in the market share for illicit tobacco products between 2000-01 and 2010-11, from 21% to 9 
% for cigarettes, and from 61% to 38% for hand rolling tobacco. We remain committed to tackling illicit 
trade and will continue to work with HMRC on this matter. The National Audit Office report on tackling 
tobacco smuggling can be accessed here: 
http://www.nao.org.uk/wp-content/uploads/2013/06/10120-001-Tobacco-smuggling-Executive-
summary.pdf. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what information it has regarding how much the introduction of plain packaging 
for tobacco products would cost manufacturers in lost intellectual property rights. 

 (S4W-17524) 

Michael Matheson: Legislation on plain, standardised packaging will improve public health by 
regulating the marketing of tobacco. It will not regulate intellectual property. We will undertake a full 

http://phrc.lshtm.ac.uk/project_2011-2016_006.html
http://www.stir.ac.uk/media/schools/management/documents/Plain%20Packaging%20Studies%20Update.pdf
http://www.stir.ac.uk/media/schools/management/documents/Plain%20Packaging%20Studies%20Update.pdf
http://www.ash.org.uk/about-ash/all-party-parliamentary-group-on-smoking-and-health/appg-documents#IllicitTrade
http://www.ash.org.uk/about-ash/all-party-parliamentary-group-on-smoking-and-health/appg-documents#IllicitTrade
http://www.nao.org.uk/wp-content/uploads/2013/06/10120-001-Tobacco-smuggling-Executive-summary.pdf
http://www.nao.org.uk/wp-content/uploads/2013/06/10120-001-Tobacco-smuggling-Executive-summary.pdf


business and regulatory impact assessment to accompany the introduction of a Bill on standardised 
packaging. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what research it has carried out on the impact of the current tobacco control 
legislation and whether it will publish the findings. 

 (S4W-17525) 

Michael Matheson: Findings from Scotland’s evaluation of smoke-free legislation were published in 
2010 and provides an overview of findings from 2005 to 2009. 

The information can be accessed here: 
http://www.healthscotland.com/scotlands-health/evidence/smokefreelegislation/findings.aspx 

A study sponsored by NIHR Public Health Research Programme is currently being conducted by the 
University of Stirling. The aims of the study are to assess the impact of measures in The Tobacco and 
Primary Medical Services (Scotland) Act 2010 that ban point of sale tobacco displays and advertising 
on young people's exposure to tobacco advertising, their attitudes towards smoking and their smoking 
behaviour. The before and after study is due for completion in 2017. 

In addition NHS Health Scotland will conduct an analysis of data relating to tobacco retail sales. This 
analysis will complement the work conducted by the University of Stirling. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government what action it 
takes to increase awareness of (a) myasthenia gravis and (b) stiff person syndrome among medical 
staff. 

 (S4W-17528) 

Alex Neil: It is the aim of the Scottish Government to ensure that everyone with neurological 
conditions can access the care and support they need, and in support of this aim we are ensuring the 
Healthcare Improvement Scotland’s (HIS) Neurological Standards are implemented effectively. 

At present there are no specific awareness campaigns commissioned by the Scottish Government 
regarding myasthenia gravis or stiff person syndrome, however implementation of the HIS 
neurological standards will drive improvements in services for those effected by neurological 
conditions, and help increase knowledge and awareness of those healthcare staff delivering such 
services. The Scottish Government worked with the Neurological Alliance of Scotland in designing the 
improvement programme, and contributed £40K to support the establishment of the newly formed 
National Neurological Advisory Group to provide overarching co-ordination and advice to assist health 
boards deliver their improvement plans. 

More generally, healthcare professionals have to demonstrate knowledge, skills and competence 
relevant to their profession during their undergraduate and postgraduate training, including in areas of 
diagnosis and appropriate treatments. It is also a professional obligation that such staff participate in 
continuous professional development activities in order to keep their knowledge and skills up-to-date. 

 

Neil Findlay (Lothian) (Scottish Labour): To ask the Scottish Government which of the drugs 
made available by NHS England’s Cancer Drugs Fund are only accessible in Scotland through 
individual patient treatment requests. 

 (S4W-17531) 

Alex Neil: This information is not held centrally. The Individual Patient Treatment Request (IPTR) 
process allows a clinician to submit a clinical case to their NHS board on behalf of an individual patient 
where they believe that the patient would benefit from a medicine which the Scottish Medicines 
Consortium (SMC) has not accepted it for use within the NHS in Scotland. SMC advice is publicly 
available on its website: http://www.scottishmedicines.org.uk. 

NHS England published its latest National Cancer Drugs Fund List on 23 September 2013, the list 
can be viewed via the attached link: 
http://www.england.nhs.uk/ourwork/pe/cdf/. 

http://www.healthscotland.com/scotlands-health/evidence/smokefreelegislation/findings.aspx
http://www.scottishmedicines.org.uk/
http://www.england.nhs.uk/ourwork/pe/cdf/


The Scottish Government’s response to the Health and Sport Committee’s Inquiry into Access to 
New Medicines outlining that IPTR would be replaced with PACS can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29829.aspx. 

 

Neil Findlay (Lothian) (Scottish Labour): To ask the Scottish Government how many individual 
patient treatment requests have been (a) approved and (b) refused in each year since 2010. 

 (S4W-17532) 

Alex Neil: This information is not held centrally. 

Individual patient treatment requests (IPTRs) were introduced on 1 April 2011. NHS board data 
provided to the Scottish Government indicates that in 2011-12 there were 291 IPTRs applications in 
NHSScotland, of which 194 (66%) were accepted and 97 (34%) rejected. 

 

Neil Findlay (Lothian) (Scottish Labour): To ask the Scottish Government on what grounds 
individual patient treatment requests can be refused and whether it will provide a breakdown of how 
often each of these reasons has been used. 

 (S4W-17534) 

Alex Neil: The individual patient treatment request (IPTR) process allows a clinician to submit a 
clinical case to their NHS board on behalf of an individual patient where they believe that the patient 
would benefit from a medicine which the Scottish Medicines Consortium (SMC) has not accepted it for 
use within the NHS in Scotland. The clinician is expected to provide evidence that the patient is likely 
to gain significantly more benefit from the medicine than would normally be expected. In order to do 
so, the clinician is expected to clarify that the patient’s clinical circumstances are significantly different 
from either the general population of patients covered by the medicine’s licence; or the population of 
patients included in the clinical trials for the medicine’s licensed indication as appraised. This would 
indicate that the medicine in question is likely to be more clinically and cost-effective for treating the 
patient in question than was demonstrated in the evidence submitted to the SMC. 

Where the IPTR panel accepts that the clinical evidence provided suggests that the patient will 
achieve a significantly improved clinical response for the individual patient than would normally be 
expected, the IPTR will be approved. Where the panel does not accept this, the IPTR will be rejected. 

Information on the reasons for IPTRs refused are not held centrally. 

The Scottish Government’s response to the Health and Sport Committee’s Inquiry into Access to 
New Medicines outlining that IPTR would be replaced with PACS can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29829.aspx. 

 

Helen Eadie (Cowdenbeath) (Scottish Labour): To ask the Scottish Government what the 
average waiting time has been for a diagnosis of gluten ataxia in each NHS board in each of the last 
three years. 

 (S4W-17689) 

Alex Neil: The specific information requested is not available centrally. 

Learning and Justice 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
the outstanding student loan debt has been of students and graduates domiciled in Scotland in each 
of last five years. 

Holding answer issued: 7 October 2013 (S4W-17374) 

Michael Russell: The information available is given in the table below and relates to students and 
graduates who originally took out loans while studying in Scotland. 

Total Public Debt Outstanding at the end of the Financial Year (£ Billion) 

2008-09 2009-10 2010-11 2011-12 2012-13 

http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29829.aspx
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29829.aspx


2.23 2.38 2.53 2.68 2.87 

Source (Student Loans Company / Office for National Statistics). 

Student Loan Company figures published in 2013 show that average student loan debt for Scottish 
students is £6,850 compared to £18,740 in England and £14,910 in Wales. 

 

Patrick Harvie (Glasgow) (Scottish Green Party): To ask the Scottish Government what guidance 
exists for schools regarding the appropriate way to teach evolution. 

 (S4W-17515) 

Alasdair Allan: Curriculum for Excellence includes guidance on learning and teaching in all 
curricular areas through the principles and practice papers and the experiences and outcomes. It is for 
schools and local authorities to determine how best to deliver learning and teaching of any topic and 
subject, such as evolution, in line with Curriculum for Excellence. 

Evolution is specifically covered in the experiences and outcomes for the sciences, and can be 
introduced when learners relate the physical and behavioural characteristics of living things to their 
survival and extinction. Learners may also have opportunities to learn about evolution in other 
curricular areas. 

 

Patrick Harvie (Glasgow) (Scottish Green Party): To ask the Scottish Government how it ensures 
that teacher training courses and in-service training address concerns regarding staff who hold 
creationist beliefs being given responsibility to discuss evolution or Earth sciences. 

 (S4W-17516) 

Alasdair Allan: The accreditation of initial teacher education courses is the responsibility of the 
General Teaching Council for Scotland (GTC Scotland) which, since April 2012, has been the 
independent, self-regulatory body of the teaching profession in Scotland. 

In-service training is the responsibility of local authorities and they will address issues of concern to 
their teachers. 

All teachers are required to adhere to GTC Scotland’s Code of Professionalism and Conduct which 
describes to the profession and members of the public the standards of conduct and competence 
expected of teachers. Notwithstanding that teachers will hold a range of personal beliefs, the Code 
includes a requirement that all teachers should help pupils to understand different views, perspectives 
and experiences. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government how many prosecutions there have been under the Tobacco and Primary 
Medical Services (Scotland) Act 2010. 

 (S4W-17526) 

Kenny MacAskill: I refer the member to the answer to question S4W-15685 on 27 June 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx 

 

Jenny Marra (North East Scotland) (Scottish Labour): To ask the Scottish Government whether it 
plans to introduce a register of teachers of deaf people. 

 (S4W-17537) 

Alasdair Allan: Keeping the register of teachers in Scotland is one of the functions of the General 
Teaching Council for Scotland (GTCS). The GTCS became the independent, profession-led regulatory 
body for the teaching profession under The Public Services Reform (General Teaching Council for 
Scotland) Order 2011, on 2 April 2012. It is the statutory duty of the GTCS to maintain the register of 
teachers and they fulfil this duty by setting out registration criteria for applicants who are seeking 

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx


inclusion in that register and who subsequently can be employed by local authorities to teach in 
schools. 

In particular at Article 14(1) of the 2011 Order:  

It is for the GTCS to sub-divide or otherwise organise entries in the register in such manner as it 
thinks fit. 

As part of the Doran Review implementation, we will work with the GTCS and other partners to find 
a pragmatic solution to the issue of knowledge of the skills and qualifications of teachers. 

 

Margo MacDonald (Lothian) (Independent): To ask the Scottish Government whether it plans to 
conduct a review of the effectiveness of Police Scotland’s (a) set-up and (b) operations before April 
2015. 

 (S4W-17546) 

Kenny MacAskill: Police Scotland operates independently of ministers. The Scottish Police 
Authority (SPA) has a statutory function of delivering continuous improvement of policing and holding 
the chief constable to account. At the end of each financial year the SPA will prepare an annual report 
providing an assessment of its performance in delivering its own functions as well as an assessment 
of the Police Service’s performance. In addition, Her Majesty’s Inspectorate of Constabulary for 
Scotland will report on the efficiency and effectiveness of the police service in Scotland and Audit 
Scotland have indicated they will undertake a series of performance audits on police reform. 

 

John Mason (Glasgow Shettleston) (Scottish National Party): To ask the Scottish Government 
how it responds to the finding in the Scottish Health Survey that Scotland has more than 30,000 
problem gamblers. 

 (S4W-17607) 

Kenny MacAskill: Whilst problem gambling levels are relatively low at 0.7% of the population we 
recognise the serious impacts on those involved and their families. 

Gambling is a reserved matter. The Scottish Government has corresponded with the UK 
Government regarding our concerns about the impact of the introduction of new technologies and the 
liberalisation of gambling laws upon problem gambling. We welcome steps that have now been taken 
to fully evaluate the impact of new gambling developments such as fixed odds betting terminals. 

The Scottish Government would welcome further powers to alleviate the impact of problem 
gambling. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government 
whether and, if so, how many prisoners from HMP Aberdeen and HMP Peterhead will be moved to 
other parts of the country before being moved to HMP Grampian; at what cost; to which prisons, and 
for how long. 

 (S4W-17613) 

Kenny MacAskill: I have asked Colin McConnell, Chief Executive of the Scottish Prison Service, to 
respond. His response is as follows: 

In preparation for the opening of HMP Grampian on 3 March 2014 around 300 prisoners will be 
transferred to other establishments following the closure of HMP Peterhead in December 2013 and 
HMP Aberdeen in January 2014. 

Adult male remand prisoners will be located in HMP Perth and the majority of adult male convicted 
prisoners will be located in HMP Barlinnie. The small number of women located in HMP Aberdeen will 
be relocated to HMP and YOI Cornton Vale. Any male young offenders will be relocated to HMYOI 
Polmont although numbers are likely to be small: only 1 untried male young offender was held in HMP 
Aberdeen on Monday 21 October. 

There are no additional costs for relocations such as these as they are within the general operating 
costs of SPS. 



The transfer of prisoners from HMP Peterhead and HMP Aberdeen will commence in mid November 
with the majority being transferred during the period 6 to 10 January 2014. The transfer of the 
relocated prisoners who are from the HMP Grampian catchment area will commence on 3 March and 
will be concluded by the end of April 2014. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
(a) discussions it has had with the Scottish Police Authority and (b) its position is on the removal of 
public counter services at police stations in Aberdeen and Aberdeenshire. 

 (S4W-17621) 

Kenny MacAskill: Scottish Government officials meet the Scottish Police Authority on a regular 
basis to discuss a range of matters. The police in Scotland operate independently of ministers and 
public counter services is an operational matter for Police Scotland and the Scottish Police Authority. 

 

Richard Baker (North East Scotland) (Scottish Labour): To ask the Scottish Government what 
action it will take to ensure that there is public consultation on the removal of public counter services at 
police stations in Aberdeen and Aberdeenshire. 

 (S4W-17623) 

Kenny MacAskill: The police in Scotland operate independently of ministers and the provision of 
public counters is an operational matter for Police Scotland and the Scottish Police Authority. 
However, I am aware that Police Scotland commenced a four-week public consultation on public 
counter provision on 1 October 2013. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government how many 
traffic wardens Police Scotland employs, broken down by local authority area. 

 (S4W-17668) 

Kenny MacAskill: The Scottish Government is aware that there are currently 84 traffic warden 
posts in Police Scotland, Police Scotland inherited these arrangements, which were agreed by the 
previous legacy police forces and local authorities across Scotland. The following table shows the 
breakdown of traffic warden posts by local authority area: 

Local Authority Area No of Posts 

Renfrewshire 2 

Dumfries and 
Galloway 4 

Angus 2 

Highland 12 

Orkney 2 

Western Isles 1 

Stirling 6 

Clackmannanshire 2 

Falkirk 6 

Edinburgh 14 

Midlothian 2 

East Lothian 3 

West Lothian 3 

Scottish Borders 3 

Fife 10 

Aberdeen City 3 

Aberdeenshire 6 

Moray 3 

Total 84 



 

Transport Scotland 

Dennis Robertson (Aberdeenshire West) (Scottish National Party): To ask the Scottish 
Government when improvement works to the Inveramsay Bridge will be completed. 

 (S4W-17529) 

Keith Brown: Construction of the A96 Inveramsay Bridge scheme is estimated for completion in 
early 2016 subject to satisfactory completion of the statutory process. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what impact assessment was carried out in advance of the launch of the Nice Way Code campaign. 

 (S4W-17538) 

Keith Brown: The Nice Way Code campaign was undertaken following the success of Cycling 
Scotland’s Give Me Cycle Space campaign, which asks drivers to watch out for children cycling to 
school and give them plenty of space when passing. In 2012, 85% of drivers surveyed in the target 
areas said the campaign would make them give children more space on the road, 58% of parents 
surveyed in the target areas said the campaign made them more confident about children cycling to 
school and across the participating schools there was an average increase in levels of cycling of 22%. 
The development of the Nice Way Code campaign was undertaken in order to continue this successful 
approach and speak to a wider range of road users to encourage mutual respect in the shared road 
space. 

The impact of the Nice Way Code will be assessed when the evaluation is carried out. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what the planned outcomes were of the Nice Way Code campaign and whether they were achieved. 

 (S4W-17539) 

Keith Brown: The planned outcomes of the campaign were to educate all road users about the 
importance of mutual respect, highlighting key behaviours that would help foster better relations 
between different road user groups and stimulate debate about these issues. The main aim was to 
make the road a less intimidating place for more vulnerable users. The evaluation of the campaign is 
still being finalised and once completed will show to what extent these outcomes were achieved. 
Cycling Scotland, who developed the campaign, anticipate that this will be completed by the end of 
October 2013. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how many complaints (a) it, (b) the campaign’s advertising agency and (c) any other body received 
about the Nice Way Code campaign and what the nature was of any such complaints. 

 (S4W-17540) 

Keith Brown: (a) Scottish Government received nine complaints directly though the Ministerial 
correspondence system. The nature of these complaints was as follows: 

Four did not like the campaign materials 
Three felt the money spent on the campaign could be better spent elsewhere 
One complained that campaigns do not change people’s behaviour 
One complained about the ‘Give Cyclists Enough Space’ advertisement 
During this time Scottish Government also received five letters or emails requesting that more 

money be allocated to such campaigns, three of these requesting adverts aimed at irresponsible 
cyclist behaviour. 

Cycling Scotland has received 10 complaints directly. These can be broken down as follows: 
Three of these raised concerns about the overall campaign 
Three complaints were about the bus back advertising 



Two were specifically about the “Give Cyclists Enough Space” execution which showed an 
illustrated cyclist swinging an illustrated cat with the text “Give Cyclists Enough Space” 

Two complaints raised concerns over the TV adverts 
 

(b) Newhaven Communications, the campaign’s advertising agency, has not received any formal 
complaints. 

(c) Two organisations who are not official partners contacted Cycling Scotland to highlight a 
complaint they had received about the “Give Cyclists Enough Space” poster. These were SSSPCA 
and Cats Protection League. 

The SCOTS Traffic and Safety Group received four comments, two about the messaging on the bus 
backs and two about the overall campaign messaging. 

Cycling Scotland were made aware of five complaints received by the Advertising Standards 
Authority (ASA) about the lack of a helmet and road positioning in the final scene of the “Think Horse” 
television advert. 

The ASA received a further two complaints objecting to the “Give Cyclists Enough Space” execution. 
None of these complaints were upheld by the ASA. 

Of the supporting partner organisations: 
CTC (UK) received a number of comments about the campaign 
Scottish Taxi Federation received one complaint about the “Give Cyclists Enough Space” execution.  
Police Scotland received one comment regarding improvements in enforcement measures 
Sustrans Scotland received two letters of complaint about the overall campaign 
Scottish Cycling received one complaint about the overall campaign 
Lothian Buses received one complaint about the bus backs 
British Horse Society received one complaint about the “Give Cyclists Enough Space” execution. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what feedback it has received from cycling groups regarding the Nice Way Code campaign. 

 (S4W-17542) 

Keith Brown: There has been positive feedback from various cycling groups such as CTC, 
Sustrans, Scottish Cycling and Cycling Scotland who all supported the campaign. There has been 
concerns from some other cycling groups and individual cyclists who for various reasons do not like 
the campaign. These responses are detailed in my answer to Parliamentary Question S4W-17540 on 
28 October 2014. 

The development of a Mutual Respect campaign aimed at all road users was requested by 
respondents to the consultation with key stakeholders, undertaken by Transport Scotland as part of 
the refresh exercise of the Cycling Action Plan for Scotland. Therefore, the creation of the Nice Way 
Code campaign was as a direct result of feedback from cycling groups. 

Cycling Scotland held extensive stakeholder consultations and focus groups during the creative 
process for the Nice Way Code. The stakeholders consulted included cycling groups, B-Spokes, 
Spokes and Pedal on Parliament. Stakeholders gave feedback on different creative options which 
included the Nice Way Code and also chose which messages they felt that the campaign should 
deliver through workshops. 

All answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
how many accidents involving cyclists occurred during the Nice Way Code campaign and during the 
same months in (a) 2012, (b) 2011 and (c) 2010. 

 (S4W-17543) 

Keith Brown: The campaign was run in August and September and the following table shows  
accidents involving pedal cyclists in August and September from 2010 to 2012:  

 August September 

2010 105 92 

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx


2011 74 83 

2012 104 104 
 

 

The statistics for 2013 are still being collected. Provisional figures for 2013 will become available in 
June 2014, following the publication of Key Reported Road Casualties Scotland 2013. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
whether it considers the Nice Way Code campaign to have been good value for money. 

 (S4W-17544) 

Keith Brown: The evaluation of the campaign will determine how successful it has been and its 
value for money. Cycling Scotland anticipate that the evaluation will be completed by the end of 
October. 

 

Liam McArthur (Orkney Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
whether it considers that cyclists being nicer to motorists will result in a reduction in road accidents 
involving cyclists. 

 (S4W-17545) 

Keith Brown: The campaign messages called on all roads users to be more respectful towards 
each other with a view to supporting a reduction in road accidents involving cyclists. 

The campaign is intended to raise awareness about the issues that can lead to accidents. This 
educational element is designed to be supported by enforcement measures and improvements to 
infrastructure to help reduce road accidents. 

 

Rhoda Grant (Highlands and Islands) (Scottish Labour): To ask the Scottish Government what 
the eligibility criteria are for travellers to use the national concessionary travel scheme. 

 (S4W-17631) 

Keith Brown: The Scotland-wide Free Bus Travel for Older and Disabled People scheme is 
available to anyone who is a resident of Scotland and is aged 60 or over and/or meets the eligibility 
criteria as follows: 

They receive Disability Living Allowance under the higher rate of mobility or higher/middle rate of 
care.  

They receive a Personal Independence Payment. 
They receive Attendance Allowance.  
They live in a care/residential home or hospital and are eligible for the higher or middle rate of the 

care component of Disability Living Allowance, or a Personal Independence Payment or Attendance 
Allowance.  

They are a Blue Badge holder.  
They are profoundly or severely deaf (bilateral hearing loss greater than or equal to 70dBHLs 

averaged over 1, 2 and 4KHz).  
They are registered blind or partially sighted. 
They are not able to drive because they have been refused a driving licence on medical grounds or 

have surrendered their licence or had it cancelled due to medical grounds. 
They have a mental illness, learning difficulty or personality disorder that is recognised under the 

Mental Health (Care and Treatment) (Scotland) Act 2003 and need to travel to keep appointments 
which are part of their treatment, care or rehabilitation.  

They have a terminal illness.  
They have a progressive degenerative condition that severely impedes their mobility and effects 

their day to day activities 
They have lost one or both legs, both arms or an arm and a leg. 
They are an injured HM Forces veteran with mobility problems. They will qualify if they have 

received a lump sum benefit under the Armed Forces Compensation Scheme (AFCS) within tariff 
levels 1 - 8 (inclusive) and the Secretary of State certifies that they have a permanent and substantial 



disability which causes inability to walk or very considerable difficulty in walking. Or, if their injuries do 
not hinder their mobility but the injury can be cross referenced to the descriptors within the AFCS 
Injuries Table as supplied by the AFCS. If they receive a War Pensioner Mobility Supplement they are 
also eligible. 

 

Rhoda Grant (Highlands and Islands) (Scottish Labour): To ask the Scottish Government on 
what grounds travellers can be excluded from using the national concessionary travel scheme. 

 (S4W-17632) 

Keith Brown: Transport Scotland acting on behalf of the Scottish Ministers have the authority to 
withdraw or suspend a cardholder’s access to the Scotland-wide Free Bus Travel for Older and 
Disabled People scheme when: 

(a) It is identified that the cardholder has knowingly allowed their travel card to be used by another 
person. 
(b) In such other circumstances as the Scottish Ministers may determine. 

 

Rhoda Grant (Highlands and Islands) (Scottish Labour): To ask the Scottish Government what 
types of transport are (a) eligible for and (b) exempt from inclusion in the national concessionary travel 
scheme. 

 (S4W-17633) 

Keith Brown: (a) The Scotland-wide Free Bus Travel for Older and Disabled People scheme allows 
for free bus travel on all local registered and long-distance bus services. 

(b) No other forms of transport are eligible to access the Scotland-wide Free Bus Travel for Older 
and Disabled People scheme. 

 

Rhoda Grant (Highlands and Islands) (Scottish Labour): To ask the Scottish Government what 
transport companies run services on routes that are (a) eligible for and (b) exempt from inclusion in 
the national concessionary travel scheme. 

 (S4W-17637) 

Keith Brown: (a) A list of the 258 bus operators who operate services within the Scotland-Wide 
Free Bus Travel for Older and Disabled People scheme is provided in the following table. 

(b) The Scottish Government do not hold information on those operators that are not eligible to 
access the Scotland-wide Free Bus Travel for Older and Disabled People scheme.  

24/7 Cars A & C Coaches Ltd A & F Irvine & Sons A & J Ballantyne 

A Trip In Time A1 Minibus and Coach 
Services 

ABC Travel Aberdeenshire CB 

Airbles Bus & Coach 
Services Ltd 

Aitken Island Travel Alasdair MacDonald Alexander Wait & Son 

Allan & Black 
Coaches 

Allan's Group Anderson's of 
Langholm 

Andrew's 

Arthur Coaches Avondale Coaches Ltd Awe Service Station Bab's DAB 

Bains Coaches BARC Coach Hire Bay Travel Ben Mundell Ltd 

Billy Davies Coaches Blue Bus Ltd Bremner's of Aviemore Broons Buses & Taxis 

Bryan's Coaches Ltd Buchanan Bros Buchanan Cabs Ltd Burnbrae Garage 

Buskers Ltd C & R Coaches Limited Caber Coaches Central Taxis 
(Aberdeen) 

Clan Travel Classy Taxis Ltd Coakley Bus Company Colchri Ltd 

Crescent Cabs Cumberland Motor 
Services Ltd 

Cumbrae Coaches D & E Coaches Ltd 

DA Coaches Ltd Deveron Coaches Ltd DMK Motors Donald J MacKay 

Douglas L Jack Dumfries and Galloway 
Council Buses 

Dunns Coaches (C+M 
Coaches) 

Dunn's Coaches Ltd 

Earnside Coaches Easter Ross Coach Co Edinburgh City Private Edinburgh Coach Lines 



Hire 

Elizabeth Yule Eve Car and Coaches Ferguson's Mini Bus 
Hire 

First Aberdeen 

First Glasgow First Scotland East First Scotland East Ltd Fisher Tours 

Freddies Taxis Galson Motors Ltd Garelochhead 
Minibuses & Coaches 
Ltd 

Gibson Direct Ltd 

Glen Valley Tours 
Limited 

Glenedin Coaches Glenesk Travel 
Company Ltd 

Glenn's Private Hire 

Grenitote Travel Ltd Hamilton Coaches Harry-O-Transport Hebridean Coaches 

Hebridean Transport Hector MacNeil Henderson Travel Highland Glen Travel 

Houston's Mini 
Coaches 

Hugh Sinclair & Co Hunter's Executive 
Coaches 

Hunter's Executive 
Coaches Limited 

I P MacKay Island of Hoy 
Development Trust 

J & D S Halcrow J D Coaches 

J McCulloch & Son J Morgan Taxis JA & GD Nicolson James Accessible 
Solution 

James Robertson Jamies Transport 
Services 

JJ Travel Ltd JMB Travel Ltd 

John Kennedy John Leask & Son John O'Groats - The 
Orkney Bus 

Johnson Transport 

Jura Bus Service 
(Charles Maclean) 

Kenneth MacLennan Key Coaches Kineil Coaches Ltd 

Liddell's Coaches Lindsay Coaches Loch Lomond Bus 
Service Ltd 

Lochaber Action on 
Disability 

Lochryan 
Commercials 

Lochs Motor Transport 
Ltd 

Lothian Buses plc M & J Harcus 

MacEwan's Coach 
Services 

MacKenzies Bus & 
Coach Services Ltd 

Mackie's Coaches of 
Alloa. 

MacLean Coaches 
Limited 

Macleod's Coaches Macrae Kintail Margaret S Morrison Maynes Coaches 

McCreadie Coaches McGills Bus Service 
Ltd 

McLeans Taxis & 
Coach Hire 

McNairns Coaches 

Miller's Coaches 
Scotland Ltd 

Millport Motors Ltd Mitchell's Coaches M-Line International 
Coaches 

Moray Council 
Community Bus 

Muirs Coaches Ltd. Mundole Taxis Munro's of Jedburgh 
Limited 

Nairn Community 
Transport 

National Express National Express 
Dundee 

Nicholas Hird 

Oban & District Buses 
Ltd 

Oban Minibus Services Oor Coaches Orkney Coaches Ltd. 

P & T Coaches P Canavan & Co Parks of Hamilton 
(Coach Hirers) Ltd. 

Perryman's Buses Ltd 

Peter MacLennan Philips Coaches 
(Alford) Ltd 

Post Bus Prentice Coaches Ltd 

Quarrybank Garage R B Coaches Ltd. R G Jamieson & Sons R MacMillan Motors 

Raft Services Rennies of Dunfermline 
Ltd 

Riverside Transport Robert Stables 

Ross's Minibuses Rowan Travel Sanday Dial-a-Ride Sanday Enterprises 
CIC 

Scotbus Ltd Scottish Borders 
Council 

Scottish Citylink 
Coaches Ltd 

Shetland Islands 
Council 

Shuttle Buses Ltd Silverdale Coaches Skyeways Skyline Coaches Ltd 

Smith & Sons 
Coaches 

Smiths Coaches SPA Coaches Stagecoach (Scotland) 
Ltd 

Stagecoach Fife Stagecoach Glasgow Stagecoach in the 
Highlands 

Stagecoach Strathtay 

Staran CIC Staran CIC Starline Travel Stonehouse Coaches 
Ltd 

Stuart's of Carluke Sweeney's Garage Teejay Travel Ltd Telford's Coaches Ltd 



The Bridge The Durness Bus Ltd The Rural 
Development Trust 

Thomas Cole 

Town and Country 
Taxis 

Transport for Tongue Travelsure Trossachs Cab 
Company 

Voluntary Action 
Training 

W D MacKay Wastbus Ltd Watermill Coaches Ltd 

Waverley Travel West Coast Motor 
Services Co 

Westerbus Where 2 today 

Whites Coaches Wigtownshire 
Community Transport 

William Morrison William Samuel Millar 

WJC Buses WMV Motor Hirer Yule's Buses  

24/7 Cars A & C Coaches Ltd A & F Irvine & Sons A & J Ballantyne 

A Trip In Time A1 Minibus and Coach 
Services 

ABC Travel Aberdeenshire CB 

Airbles Bus & Coach 
Services Ltd 

Aitken Island Travel Alasdair MacDonald Alexander Wait & Son 

Allan & Black 
Coaches 

Allan's Group Anderson's of 
Langholm 

Andrew's 

Arthur Coaches Avondale Coaches Ltd Awe Service Station Bab's DAB 

Bains Coaches BARC Coach Hire Bay Travel Ben Mundell Ltd 

Billy Davies Coaches Blue Bus Ltd Bremner's of Aviemore Broons Buses & Taxis 

Bryan's Coaches Ltd Buchanan Bros Buchanan Cabs Ltd Burnbrae Garage 

Buskers Ltd C & R Coaches Limited Caber Coaches Central Taxis 
(Aberdeen) 

Clan Travel Classy Taxis Ltd Coakley Bus Company Colchri Ltd 

Crescent Cabs Cumberland Motor 
Services Ltd 

Cumbrae Coaches D & E Coaches Ltd 

DA Coaches Ltd Deveron Coaches Ltd DMK Motors Donald J MacKay 

Douglas L Jack Dumfries and Galloway 
Council Buses 

Dunns Coaches (C+M 
Coaches) 

Dunn's Coaches Ltd 

Earnside Coaches Easter Ross Coach Co Edinburgh City Private 
Hire 

Edinburgh Coach Lines 

Elizabeth Yule Eve Car and Coaches Ferguson's Mini Bus 
Hire 

First Aberdeen 

First Glasgow First Scotland East First Scotland East Ltd Fisher Tours 

Freddies Taxis Galson Motors Ltd Garelochhead 
Minibuses & Coaches 
Ltd 

Gibson Direct Ltd 

Glen Valley Tours 
Limited 

Glenedin Coaches Glenesk Travel 
Company Ltd 

Glenn's Private Hire 

 

 

Jamie McGrigor (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask 
the Scottish Government, further to the answer to question S4W-08998 by Keith Brown on 21 August 
2012 and in light of the incident on the A83 at the Rest and be Thankful on 3 October 2013, what 
action it is taking to prevent landslips at vulnerable areas, and what specific contingencies it will 
introduce at the A83 to prevent future closures of the road. 

 (S4W-17639) 

Keith Brown: The Scottish Government fully appreciates the effect of landslips on the A83 to the 
communities of Argyll. However, landslips are a natural result of the topography and climate of 
Scotland and cannot be prevented. We can reduce the effects of landslips on the road network and 
significant investment has been made in the last few years. 

On the A83, we have concentrated our efforts on the area of the road around the Rest and be 
Thankful, which has suffered most from landslips in the last few years. The section of the road 
between the Rest and be Thankful and Loch Fyne, on which there was a landslip on 3 October, has 
been identified as an area that may require further remedial work. As noted at the last A83 Taskforce 



meeting, studies are underway on the section of the A83 through Glen Kinglas to Cairndow. If these 
identify additional locations for debris netting or drainage work, these will be prioritised subject to the 
availability of funding. In the meantime, measures are being taken to ensure that any clear up can be 
as fast as possible and to ensure communications are strengthened further. 

The following question received a holding answer: 

S4W-17514 


