
Work, wages and wellbeing
Online questionnaire responses

Has the quality of your job improved or deteriorated since you started?

Percentage of respondents who said they had a bad job and the reasons why...

As part of its inquiry into work, wages and wellbeing, the Economy, Energy and Tourism 
Committee asked the public to share their recent experiences of the labour market. This 
infographic explores some of the headline findings from the online questionnaire which 
received over 600 responses during the summer of 2015.

Almost two-thirds of respondents have 
been in their job for more than 5 years. 
Of this group 68% said their job had 
deteriorated since starting. 18% felt their 
job had improved and 14% thought job 
quality had stayed at the same level 
since they started.

Three quarters of respondents 
felt they had a ‘good job’.

Of the 26% who said they  
had a ‘bad job’, the most 
common reasons given were  
low pay, poor management,  
too few/too many hours and 
insecure contracts.

Almost two-thirds of respondents have been in 
their job for more than 5 years. Of this group
68% said their job had deteriorated since starting, 
18% felt their job had improved and 14% thought 
job quality had stayed at the same level since they
started.Deteriorated 

68%
Improved or unchanged

32%

Low Pay

Poor management

Hours

Insecure

39%

28%

17%

16%

26%

Three quarters of respondents felt they 
had a ‘good job’. 

Of the 26% who said they had a ‘bad job’,
the most common reasons given were 
low pay, poor management, too few/too 
many hours and insecure contracts.   

“I enjoy the job I do, but wish we (staff) were better valued, as in were paid a higher salary. 
Looking after people with various levels of dementia and mobility issues is physically and 
mentally draining. Add to this personal money worries and it can cause a turn-around in 
staff which is not beneficial to the service users.” Care Assistant, Glasgow

“I have been promoted twice into more 
interesting roles since starting. Additionally, 
the company became a living wage 
employer during my time here - when  
I started, I was earning just over £7 per 
hour and my pay has improved since then.” 
Business consultant, Edinburgh 

“Whilst I have a good salary, the general 
rise in prices means it is worth less to me 
now that when I started in this job. I am 
also finding myself working longer hours 
to do more at work, this is exacerbated 
to some extent by poor management.” 
Information officer, Edinburgh



Has your mental or physical health ever been impacted by your job?

What factors would most improve your job quality?

The questionnaire asked if people’s health 
had been affected by their job. Around 62% 
of people who responded answered ‘yes’.

Not everyone provided an explanation; 
however of those who did almost 90% 
mentioned stress, anxiety or depression.
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62% reported  
health 
problems

Of this 62%, 88% 
mentioned stress,
anxiety or depression. 
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“I was on a zero hours contract; then  
a full time temporary, now on a part  
time permanent with some weeks having 
more hours. I can’t live like this, not 
knowing how much money I’m earning  
to keep my family.” 
Council employee, Stirling 

“Two episodes of stress depression  
3-4 months off one of six months 
requiring psychiatric evaluation  
and counselling. Back injury and  
two operations.” 
Health visitor, West Lothian 

“All I want is a secure, permanent job  
with variety and scope to add value to  
the firm’s business and utlilise my skills 
set and qualifications.”  
Temporary administrator, Edinburgh 

“Staff have minimal involvement in 
organisational decision making and there 
is a lack of communication between 
senior managers and staff.”  
Third sector worker, Glasgow
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For more information visit  
scottish.parliament.uk/workwageswellbeing  
or contact the Committee at:

Economy, Energy and  
Tourism Committee,
Scottish Parliament,
Edinburgh,
EH99 1SP 

0131 348 5403 

eet@scottish.parliament.uk

@SP_Economy
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