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Health (Tobacco, Nicotine etc. and Care) (Scotland) Bill 

Stage 2 Amendment on the provision of voice equipment: Call for Views 

Janet Scott 

Health (Tobacco, Nicotine etc. and Care) (Scotland) Bill – Stage 2 
Amendment on the provision of voice equipment: Call for Views 

Thank you for the opportunity to comment on the proposed amendment to the 
above Bill. I have worked in the NHS as a Speech and Language Therapist in 
Scotland, working with children, young people and adults who use AAC since 
1978 and on a full-time basis since 1987. 

I very much welcome the introduction of legislation establishing a duty to 
provide communication equipment and associated support. I was very happy 
to see that “support in using the equipment” is to be included in the wording, 
as the provision of equipment alone will not significantly improve 
communication for the majority of disabled people; in many cases provision of 
equipment alone would only raise unachieved expectations and result in the 
equipment being abandoned. Learning to communicate using AAC is akin to 
learning a foreign language or a musical instrument – learners need time to 
learn this new skill, they need more formal teaching (or therapy) combined 
with multiple opportunities for practice in real-life situations with sympathetic 
listeners, before they may feel equipped and ready to use their AAC 
equipment in the real world. 

In terms of the actual amendment, I have some comments re wording: 

Current wording My proposed change Rationale 

Duty to provide or 
secure 
communication 
equipment 

Duty to provide or secure 
provision of communication 
equipment for persons with a 
speech, language or 
communication difficulty 

Communication equipment can be 
interpreted widely – better to 
include who the equipment is for 

(a) Communication 
equipment, and 

(a) Communication equipment 
(pictures, symbols and 
photographs as well as 
digital technology including 
voice output 
communication aids) and 
associated ancillary 
equipment, adaptations and 
software 

Communication equipment needs a 
definition. Although this is included 
in the summary, I feel t would be 
stronger if also included in the body 
of the legislation. Communication 
equipment includes not just the 
actual communication aid, but also 
specialist software and any 
associated adaptations and 
mounting of the equipment for the 
purpose of making it suitable for the 
circumstances of that person 

to any person who 
has lost their voice or 
has difficulty 
speaking 

For any child, young person or 
adult who has lost their voice 
or has difficulty speaking due 
to a disability as prescribed 
under The Equality Act 2010 
Part 2 Chapter 1 Section 6 and 
Schedule 1 Supplementary 
Information 

I believe that lost their voice or has 
difficulty speaking is too wide a 
description and could include 
persons who would not be 
appropriate for AAC. Also we 
believe it inappropriate to use the 
term severe and complex 
communication disability/need, as 
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Current wording My proposed change Rationale 

this would necessitate a definition. 
Therefore best to refer out to the 
disability within the Equality Act 
2010.  

 

Financial Impact section: 

 The term Alternative and Augmentative Communication is introduced – 
the actual term is Augmentative and Alternative Communication. 

 I am concerned in the final paragraph that the intention of this Bill is 
simply to “encourage Boards to review their current AAC services, 
systems and processes”; I feel that that is rather weak and would prefer 
it if the wording could be stronger “require Boards to ....” 

Janet Scott MBE 


