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Written submission from Ann-Margaret Maciver 
 
1. I would like to highlight my concerns about the closure of the Inverness Fire 
and Rescue Operational Control Room. I work in the control room and have first-
hand knowledge and experience of how vitally important our role is not only within 
the fire service but within our local communities. 
 
2. As am sure you are aware the area we cover is vast and diverse—from towns 
and cities to small rural and island communities. Our role is not just about answering 
the phone; we provide advice and support to all our stations. To become a qualified 
operator we have to complete an extensive training programme. One of the most 
important parts of the training is the topography of the whole area and the resources 
(or lack of them) that are available. To say that local knowledge is not important and 
can be easily transferred is naive at best and at worst insulting. From the Inverness 
Control room we manage over 90 retained stations, each one different to the next 
and with its own set of unique circumstances and challenges. In Inverness control 
we are trained to recognise their individuality, have a personal relationship with them 
and are available to guide them and offer advice as each incident occurs. 
 
3. A generic response to such stations would be unworkable and it would be 
impossible for a large control room in the central belt to provide the level of support 
that these stations and communities currently receive. 
 
4. As an operator in the Inverness Control room and a member of a remote 
community I am genuinely concerned for the safety of the Highlands and Islands 
communities should the Inverness control room close and all the local knowledge 
and skills are lost. I urge you to look again at the proposal as a service to the 
community rather than as a cost cutting exercise. 
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