
 

 

Inquiry into the Joint Auditor General for Scotland (AGS) and Accounts 
Commission Report Entitled “Commissioning Social Care” 

 
SUBMISSION FROM ANGUS COUNCIL 

 
Angus Council reports on homecare services using the definition contained in the 
Scottish Government guidance issued with the Annual Homecare Services Statistical 
Data Collection.  
 
In applying the guidance episodes of home care, in terms of hours delivered to 
service users in their own homes, are counted. Overnight or twenty four hour care, 
where this is provided for a group of tenants in supported housing, is not counted. 
 
Angus Council provides services based on assessed need. Since April 2011 this 
may follow a period of homecare reablement. The impact of this will be reported in 
our 2012 Annual Homecare return. 
 
Angus Council continues to provide a range of low level, preventative services 
including domestic cleaning, community alarm and community meals.  As at 31 
March 2011 1651 service users received home care and 1110 of these received a 
domestic cleaning service. A substantial number (931) of these service users only 
receive a domestic service or a domestic service with support such as community 
alarm and/or community meals. The majority of service users in Angus with a 
domestic service receive less than 2 hours service per week. The Annual Homecare 
Services return for Angus in 2011 reported that 50% of home care clients in Angus 
received 2 hours or less service. This figure alone shows a much lower average 
number of home care hours in Angus. 
 
Angus Council provides meals by procuring a community meals service rather than 
by providing an in house service with staff to prepare and cook meals. The 
community meals service delivers hot meals to service users at lunch time and/or tea 
time 365 days a year. This negates the need to provide staff hours to carry out meal 
preparation and does not appear in our Annual Homecare return in accordance with 
the guidance. As can be seen in of our Annual Homecare return for 2011 Angus 
Council has the second highest rate of homecare clients in receipt of a meals service 
and the highest rate on the Scottish mainland. 
 
In addition to the provision of meals Angus Council has invested in, and developed, 
a community alarm and telecare service over a number of years. Table 10 of the 
Homecare Services Scotland 2011 publication evidences that the number of 
community alarm and telecare clients per 1,000 population in Angus is the third 
highest in Scotland . 
 
Richard Stiff 
Chief executive 
 



 

 

Dear Richard Stiff 
 
INQUIRY INTO THE JOINT AUDITOR GENERAL FOR SCOTLAND (AGS) AND 
ACCOUNTS COMMISSION REPORT ENTITLED “COMMISSIONING SOCIAL 
CARE”. 
 
At its meeting on 14 March, the Public Audit Committee received oral evidence from 
the AGS on the joint AGS and Accounts Commission report Commissioning social 
care.  An extract of the Official Report from that meeting is available at the following 
link. 
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/29862.
aspx 
 
The joint AGS and Accounts Commission report can be accessed at the following 
link: 
http://www.audit-scotland.gov.uk/docs/health/2012/nr_120301_social_care.pdf 
 
In discussing the report, the Committee noted that the AGS and Accounts 
Commission report highlights national figures that show that between 2000 and 
2011, the number of clients who received less than four hours of home care a week 
fell from 38,000 to around 23,000. Over the same period, the number of people who 
received 10 hours or more of home care doubled from 10,000 to 20,000.1 The report 
also highlights that the average number of hours of home care provided weekly per 
person varies from 3.8 hours in Angus Council to 21.1 hours in Fife Council.2 
 
In explaining the variation between Angus and Fife Council in the number of home 
care hours provided, Audit Scotland noted the variation may be due to other services 
being provided as part of the home care package or differences in eligibility.3 
 
The Committee would therefore welcome your comments on the reasons for the 
variation in the figures in the amount of weekly home care hours provided between 
Angus Council and Fife Council. In responding, the Committee would also welcome 
information on the range of preventative social care services provided by your 
council and a summary of the eligibility criteria used to assess where home care 
services are to be provided.  
 
For your information, the Committee considered its approach to the report and 
agreed to invite oral evidence from representatives of Scottish Care, Coalition of 
Care Providers in Scotland, Long Term Conditions Alliance Scotland, City of 
Edinburgh Council, North Lanarkshire Council, COSLA, NHS Ayrshire and Arran, 
NHS Tayside and the Scottish Government.  
 
Written Evidence 
I would be grateful if you could provide this evidence by close of 16 April 2012. As a 
guide submissions should be no longer than 4 sides of A4. Our normal practice is to 
publish relevant evidence that is sent to us on our website and we may also include 
it in the hard copy of any committee report. Therefore, if you wish your evidence 
                                                 
1 Audit Scotland (2012) Commissioning social care, Exhibit 8, p22. 
2 Audit Scotland (2012) Commissioning social care, paragraph 16, p9. 
3 Scottish Parliament Public Audit Committee. Official Report, 14 March 2012, Cols 457-460. 



 

 

to be treated as confidential, or for your evidence to be published 
anonymously, please contact the Clerk to the Committee, before you submit 
your evidence. Further information on the publication of written submissions is 
contained in the enclosed policy on the treatment of written evidence by committees. 
Please take time to read this policy. We welcome written evidence in English, 
Gaelic or any other language. 
 
Should you require any further information please do not hesitate to contact the 
Assistant Clerk, Jason Nairn, on 0131 348 5236 or by email at: 
pa.committee@scottish.parliament.uk. 
 
Yours sincerely 
 
 
Iain Gray MSP, Convener 
Inc:  Policy on handling of information received in response to calls for evidence 
 


