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Welfare Reform Committee Report - New Benefit Sanctions Regime

I welcome the Interim Report on the New Benefits Sanctions Regime issued by the Welfare
Reform Committee and take this opportunity to thank you and your colleagues for all the
work involved in producing it. This is an important issue and the report highlights the
weaknesses in the current system and the hardship being caused to claimants in Scotland.

The findings concur with the reports we are receiving from our stakeholders, including the
advice services, and also with our own analysis published last December. In particular,
issues such as:

• The disproportionate impact on vulnerable groups, including lone parents and the
disabled

• The failure to notify claimants of the availability of hardship payments

• The failure to recognize, for some claimants, the difficulties in accessing and
utilising the Universal Jobmatch system

• The extra costs being borne by local authorities and other agencies in dealing with
sanctioned claimants

• The failure to notify claimants when they have been sanctioned (we still await the
findings of the Oakley Review on this issue).

We believe further work is required to understand all the impacts and ensure consistency of
application across Scotland. In partnership with COSLA, we are proposing to DWP that they
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should work with a number of local authorities to carry out an evaluation of the regime in the
delivery context.

The report states that on review 4 out of 10 decisions to apply a sanction are overturned.
The current sanctions regime isn't working - that's clear from the evidence we have and
from reports produced by a whole range of stakeholders. I agree with the Committee's view
that we need a 'sea-change in the culture of the policy from punitive to supportive'. My
officials will continue work with partners to pursue the necessary changes in approach.

NICOLA STURGEON
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