
WELFARE REFORM COMMITTEE 
 

YOUR SAY – LONG-TERM CONDITIONS 
 

WRITTEN SUBMISSION RECEIVED FROM DONALD MCKENZIE 

Employment Support Allowance 

I have supported several people who suffer severe mental health problems but 

scored zero points in applying for ESA.  In each case they were supported by 

evidence from GP, CPN and / or Senior Mental Health Support Worker. 

In the first case to reach appeal stage, The Tribunal chairman awarded the benefit 

on the spot without me having to present the appeal on the basis that the appellant 

was likely to self - harm if found "fit to work".  The Tribunal Chairman seemed less 

than happy at the number of cases being rejected! 

The other cases have all qualified for ESA at appeal or Tribunal stage. 

The impact of ESA has been devastating on the mental health of claimants who 

have been stressed and often traumatised by the process; made to feel like frauds 

for suffering poor mental health; disbelieved by the ATOS staff carrying out the 

assessments. 

I believe that many medical examiners have little experience of mental health issues, 

do not take into account any additional evidence from other mental health 

professionals and do not seek supportive evidence from GPs etc. 

Our service users are baffled and angry that they are subjected to this distressing 

and stressful process when they are clearly unfit to work.  The process itself causes 

deterioration in mental health and leads to further depression and anxiety. 

Personal Independence Payments 

I have assisted 5 Service Users in applying for PIP: the first was registered on 11 

July 2013 and PIP awarded approx.  20 Dec 2013 (A delay of 5 Months) 

The others were registered on 26 August, 01 October, 02 October 2013 and 20 

January 2014.  None of these have yet been decided by ATOS / DWP. 

These delays cause frustration and anxiety and suggest that the PIP decision 

system which has only recently been introduced is already in serious trouble. 

Hope this is of assistance - please let me know if you wish any further information on 

any of the cases. 

  


