
1 

PARLIAMENTARY QUESTIONS ON COVID-19 AND ANSWERS BY THE 
SCOTTISH GOVERNMENT 
 
Tuesday 4 August 2020 
 
Written questions lodged on 4 August can be found on page 8 of this 
document. 
 
ANSWERS TO PARLIAMENTARY QUESTIONS (Received on 4 August) 
 

Ministerial portfolio: Economy, Fair Work and Culture 
 
Tom Mason (North East Scotland) (Scottish Conservative and Unionist Party): 
To ask the Scottish Government how many enquiries regarding COVID-19 support it 
has received from businesses in each of the last four months, broken down by 
parliamentary region. 
 

S5W-30786 

Fiona Hyslop: The Scottish Government has received unprecedented levels of 
correspondence since March 2020 which led to a decentralised approach to the 
preparation of replies and associated data capture. The best available data available 
from these different systems confirm that the Scottish Government has received 
11,931 letters and e-mails in relation to economic COVID-19 issues in the last four 
months from 30 March to week ending 26 July.  
 

Month Total Correspondence cases in relation to economic COVID-19 
issues 

April 3704 

May 4007 

June 2263 

July (to w/e 26 
July) 

1957 

TOTAL  11931 

 
The data captured via correspondence systems does not allow identification of 
correspondents as businesses, likewise as most correspondence is submitted via 
email the data cannot be broken down by parliamentary region. 
 
 
Alison Johnstone (Lothian) (Scottish Green Party): To ask the Scottish 
Government when the National Partnership for Culture will report to it on how to 
respond to challenges facing the culture sector arising from COVID-19. 
 

S5W-30599  
 
Fiona Hyslop: The National Partnership for Culture, chaired by Joanna Baker CBE, 
had its inaugural meeting on 24 June 2020. It had its second meeting on 23 July, at 
which it confirmed its terms of reference, which have now been published on the 
Scottish Government website.  
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The Chair contributed to the preparation of the Advisory Group for Economic 
Recovery report and recommendations on culture in June 2020.  
 
The Partnership has contributed thinking on priorities for use of the £97m of 
consequentials from the UK Government for the recovery and renewal of the culture 
sector, and has convened a working group to further consider specific responses to 
the challenges facing the sector as a result of the pandemic. The Partnership will 
update the Cabinet Secretary for Economy, Fair Work and Culture on this work in 
August and expects to publish its first annual report on its work in January 2021.  
 
 
Maurice Golden (West Scotland) (Scottish Conservative and Unionist Party): 
To ask the Scottish Government when the National Records of Scotland will re-open 
its buildings, and which phase of lockdown restrictions is applicable to it. 
 

S5W-30523  
 
Fiona Hyslop: National Records of Scotland (NRS) has continued to operate a 
small number of business critical services from their buildings and remotely during 
lockdown. Additional services have been made available through the early stages of 
the Scottish Government (SG) routemap. Appropriate controls and safeguards are in 
place to enable safe working in buildings for the current business critical services. 
The majority of NRS work has been delivered through working from home, since 
lockdown. NRS expect homeworking to continue for the majority of activities until 
Phase 4, to stay in lock-step with the SGs’s conditions-based approach to the easing 
of COVID-19 restrictions.  
 
Information and updates on customer facing services that were restricted or paused 
at lockdown were communicated on the NRS website. As part of Phase 3, NRS are 
planning to restart a limited number of further major services, with controlled and 
essential access to NRS buildings to adhere to physical distancing and safe working. 
Announcements on the NRS phased service re-opening plan during Phase 3 will be 
made on the NRS Website. Full building re-opening, including public access to NRS 
buildings, is not expected to take place until Phase 4 but NRS management are 
keeping their plans under review, in line with evolving Scottish Government 
announcements. 
 
 

Ministerial portfolio: Education and Skills 
 
Lewis Macdonald (North East Scotland) (Scottish Labour): To ask the Scottish 
Government what infection prevention policies will be in place in special schools 
when they resume in August 2020. 
 

S5W-30842  
 
John Swinney: The Covid-19 Education Recovery Group, which brings together 
councils, teachers’ representatives, parent bodies and trades unions, continue to 
meet to discuss the next steps as we plan for the safe re-opening of schools and on 
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the 30th of July we published detailed guidance for the full time return to schools in 
August. 
 
This guidance applies to all local authorities and schools under their management, 
including special schools, and is also expected to be used by grant-aided schools 
and independent schools to support their recovery efforts. 
 
The guidance sets out clear requirements around infection prevention, including 
enhanced hygiene, environmental cleaning and ventilation, arrangements to 
minimise contacts between individuals, and use of PPE and face coverings where 
appropriate. Arrangements for enhanced surveillance, testing and outbreak 
management will also be in place. The guidance includes specific considerations for 
children with additional support needs, which local authorities and schools will be 
expected to implement appropriately in their settings. 
 
 
Alex Cole-Hamilton (Edinburgh Western) (Scottish Liberal Democrats): To ask 
the Scottish Government what plans it has to relax the guidance on social distancing 
for under-12s to include all children who are transitioning from P7 to S1. 
 

S5W-30576  
 
John Swinney: The Scottish Government is required by law to review lockdown 
restrictions every three weeks. The next review falls on 10 August. On the basis of 
the scientific advice, and subject to all other risk mitigation measures being 
appropriately implemented, the current guidance in relation to school settings is 
clear; there is no requirement for physical distancing between children in primary 
schools and secondary schools. The guidance is available here: Coronavirus 
(COVID-19): Guidance on preparing for the start of the new school term in August 
2020. 
 
 

Ministerial portfolio: Health and Sport 
 
Elaine Smith (Central Scotland) (Scottish Labour): To ask the Scottish 
Government whether it will commit to ensuring that access to food boxes and priority 
delivery slots for these continue for all clinically and situationally vulnerable people 
who receive them, for as long as medical advice or practical restrictions are in place. 
 

S5W-30795  
 
John Swinney: People at the highest clinical risk of severe illness from COVID19 
were advised at the start of the pandemic that they should stay at home at all times, 
or ‘shield’. The Chief Medical Officers of the UK’s four nations agreed at the outset 
the conditions which placed people at the highest clinical risk. In addition, clinicians 
can identify patients who they think are at highest clinical risk but do not fall into the 
group of conditions identified by the Chief Medical Officers.  
 
Free grocery boxes and access to priority delivery slots from supermarkets were 
made available to people who were shielding to support them in following the 
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shielding advice. We confirmed on 8 June that this support will remain as long as the 
shielding advice remains in place. Shielding was paused on 1 August and the 
grocery box service stopped on 31 July. People who registered for priority delivery 
slots by 31 July continue to have access to these slots. All people who are shielding 
were told that they could visit shops from 24 July. Anyone needing urgent assistance 
with food or other groceries – whether they are shielding or not - can continue to 
contact their local authority. 
 
We are considering the support requirements of the shielding group in the event of 
future local or national lockdowns. 
 
 
Johann Lamont (Glasgow) (Scottish Labour): To ask the Scottish Government 
what work the Mental Health Research Advisory Group has carried out regarding the 
impact of the COVID-19 pandemic on mental health. 
 

S5W-30873  
 
Clare Haughey: The Mental Health Research Advisory Group has met virtually on 3 
occasions to consider emerging research on the mental health impacts of the Covid-
19 pandemic.  
 
At its first meeting the Advisory Group commissioned Public Health Scotland to 
compile a rapid review of the impacts of COVID-19 on mental health. The review 
addresses the following questions:  
• What impact is the COVID-19 pandemic having on mental health outcomes 
(using validated measures) at the population level? 
• What risk and protective factors are associated with mental health outcomes 
during the COVID-19 pandemic? 
• What are the key learnings and implications for Scotland? 
 
The review is now published and can be accessed at the following link: 
http://www.healthscotland.scot/media/3105/rapid-review-of-the-impact-of-covid-19-
on-mental-health-june2020-english.pdf 
 
The Advisory Group has also commissioned Scottish Government Health and Social 
Care Analysis Division to compile regular research briefings on the emerging 
research and survey results on the mental health impacts of COVID-19.  
 
These briefings are for information and awareness on current and emerging 
evidence. These briefings are published on the Advisory Group’s webpages and can 
be accessed here: https://www.gov.scot/groups/coronavirus-covid-19-mental-health-
research-advisory-group/ 
 
 
Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, 
further to the answer to question S5W-29657 by Clare Haughey on 18 June 2020, 
for what reason it continues to offer asymptomatic testing to other sectors, but not to 
offshore workers. 
 

http://www.healthscotland.scot/media/3105/rapid-review-of-the-impact-of-covid-19-on-mental-health-june2020-english.pdf
http://www.healthscotland.scot/media/3105/rapid-review-of-the-impact-of-covid-19-on-mental-health-june2020-english.pdf
https://www.gov.scot/groups/coronavirus-covid-19-mental-health-research-advisory-group/
https://www.gov.scot/groups/coronavirus-covid-19-mental-health-research-advisory-group/
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S5W-30185  
 
Clare Haughey: Testing is available for everyone in Scotland who has symptoms 
consistent with COVID-19. 
 
The Scottish Government have been working with Oil and Gas UK to understand 
their concerns and support their safe operation. In addition, Public Health Scotland 
have been working closely with Oil and Gas UK to provide expert public health 
advice in relation to offshore installations, and they have produced specific guidance 
on preventing and managing cases of COVID-19 on offshore installations. 
 
At the current time, Public Health Scotland do not recommend that the Scottish 
Government supports testing of asymptotic workers prior to travel offshore. There 
are limitations of testing in the context of a disease with a 14 day incubation period, 
because it would not remove the risk of people incubating the disease becoming 
symptomatic while offshore. 
 
 
Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government 
how many agency care workers are employed in the care sector; how many of these 
have been tested for COVID-19, and how regularly these tests are carried out. 
 

S5W-30552  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
 
 
Miles Briggs (Lothian) (Scottish Conservatives and Unionist Party): To ask the 
Scottish Government what action it is taking to ensure that people who are shielding 
from COVID-19 feel safe when accessing healthcare spaces. 
 

S5W-30535  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
 
 
Colin Smyth (South Scotland) (Scottish Labour): To ask the Scottish Government 
on what date security clearance was requested to allow Public Health Scotland 
officials to access the information required to carry out quarantine checks on people 
arriving from abroad. 
 

S5W-30534  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
 
 

Ministerial portfolio: Transport, Infrastructure and Connectivity 
 
Jamie Greene (West Scotland) (Scottish Conservative and Unionist Party): To 
ask the Scottish Government whether it will provide an update on what action it is 
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taking to improve access to ferry services for island residents during the COVID-19 
outbreak. 
 

S5W-30396  
 
Paul Wheelhouse: Scottish Ministers have provided significant financial support to 
CalMac and NorthLlink In order to ensure that lifeline services are sustained.  
 
Both operators have now opened their booking windows for a longer period, giving 
islanders the ability to book ahead to travel with certainty. For the Calmac, where 
capacity is constrained on some routes, an allocation of tickets has been retained on 
a ‘turn up and go basis’ that is most likely to benefit local residents looking to travel 
at short notice.  
 
Ministers have also provided financial support to Pentland Ferries and Western 
Ferries on the basis that maintaining these provide routes for ambulance transfers 
that would otherwise not be available. 
 
In Phase 3 exceptions to the 2 metre physical distance requirement have been 
allowed for ferries where this is underpinned by operators risk assessments and 
mitigation measures. 
 
 
Jamie Greene (West Scotland) (Scottish Conservative and Unionist Party): To 
ask the Scottish Government what impact social distancing on ferry services during 
the COVID-19 outbreak has had on (a) capacity and (b) island residents’ ability to 
access and book services. 
 

S5W-30398  
 
Paul Wheelhouse: Throughout the transition from lockdown, ferry capacity was 
significantly restricted to ensure physical distancing.  
 
During Phase 2 travel to and from the islands for leisure and recreation by ferry was 
not encouraged therefore passenger demand was less than the available capacity.  
 
Physical distancing reduced capacity to around 20% at 2 metre distancing, on the 
Northern Isles vessels. Significant variances exist across the CalMac fleet with an 
average of 16.7% at 2 metre distancing.  
 
The move to Phase 3 from 10 July, allowing 1 metre distancing, with mitigating 
measures in place, significantly increased the available passenger capacity on 
ferries meaning an increase to 60% on the Northern Isles vessels and 31.4% across 
the CalMac fleet , ensuring that ferry services can fully support the reopening of the 
tourism sector that is so essential for the sustainability of island and rural economies.  
 
Modelling indicates that with mitigating measures in place, 1 metre distancing should 
allow carryings to be over 85% of last year's carrying demand on many of the routes 
across both Northern Isles and Clyde and Hebrides networks; however pressures 
remain on popular sailings and services.  
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CalMac engaged with the Maritime & Coastguard Agency to secure permission for 
passengers to remain in cars on shorter routes with open deck ferries, increasing the 
number of passengers that can be carried. CalMac also introduced outside-only 
tickets on three of our busiest routes, so increasing capacity further.  
 
Serco NorthLink Ferries have opened up their booking system for the rest of the 
year. CalMac Ferries Limited have now opened theirs up to 12 September on a  
7 week rolling basis, with bookings available to end of the season as from 31 July. 
Operators will reserve a percentage of bookings to manage demand for islanders, 
key workers and urgent travel needs. 
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Government Initiated Question lodged on 4 August 2020 

S5W-31079 Gail Ross: To ask the Scottish Government when its response to the 
reports of the Advisory Group on Economic Recovery and Enterprise and Skills 
Strategic Board Sub-Group will be published. 
 
Written questions lodged on 4 August 2020 

S5W-31058 Jackie Baillie: To ask the Scottish Government which companies have 
supplied PPE to public bodies in Scotland during the COVID-19 outbreak, broken 
down by the (a) volume, (b) value and (c) origin of the items. 
S5W-31059 Jackie Baillie: To ask the Scottish Government what checks it makes 
of the standard of PPE supplied to public bodies, and whether all PPE provided 
during the COVID-19 outbreak has been to the required standard. 
S5W-31060 Jackie Baillie: To ask the Scottish Government what the required 
standard of PPE has been to protect staff of public bodies in Scotland during the 
COVID-19 outbreak. 
S5W-31061 Jackie Baillie: To ask the Scottish Government whether any PPE 
supplied to public bodies in Scotland during the COVID-19 outbreak has not met the 
required standard and, if so, what was done with it. 
S5W-31073 Annie Wells: To ask the Scottish Government by what date it expects 
ten-pin bowling facilities to reopen as part of the easing of the COVID-19 lockdown 
restrictions, and what financial support it is offering to these facilities while they 
remain closed. 
S5W-31076 Johann Lamont: To ask the Scottish Government what the current 
waiting time is for people starting treatment with psychological therapies in the NHS 
Greater Glasgow and Clyde area, and what impact COVID-19 is having on this. 
 
  

http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31058
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31059
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31060
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31061
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31073
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31076
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Searching for questions and motions 
 
While this report contains only questions and answers relating to COVID-19, 
answers to all parliamentary questions can be found in daily written answer 
reports, which are published here. 
 
All parliamentary questions and answers can also be searched for by keyword, MSP 
asking, Scottish Government Minister answering, as well as by date and other filters, 
through the advanced search function on the Parliament’s website here. 
 
 
 
 

https://www.parliament.scot/parliamentarybusiness/114044.aspx
https://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance

