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PARLIAMENTARY QUESTIONS ON COVID-19 AND ANSWERS BY THE 
SCOTTISH GOVERNMENT 
 
Friday 18 September 2020 
 
There were no written questions lodged on 18 September. 
 
ANSWERS TO PARLIAMENTARY QUESTIONS (Received on 18 September) 

 
 

Government Initiated Question 
 

Gordon MacDonald (Edinburgh Pentlands) (Scottish National Party): To ask the 
Scottish Government what impact the COVID-19 pandemic and lockdown 
restrictions have had on Fair Start Scotland 
 

S5W-31899  
 
Jamie Hepburn: Fair Start Scotland (FSS), Scotland’s devolved employment 
support service, helps those who are further removed from the labour market to find 
and stay in work. The service was launched in April 2018 with an ambition of 
supporting 38,000 people by 31 March 2021. Statistics published on 26 August 2020 
show that by the end of June 2020, 24,300 people had started on the service, 64% 
of the overall ambition. Of those who started on the service, 65% had a long term 
health condition and 47% reported having a disability. The statistics also show the 
significant early impacts of the COVID-19 lockdown on engagement with FSS 
services, as both referrals and starts decreased (by 39% and 25% respectively) 
compared to the same period (April-June) in 2019. 
 
Referrals to FSS since its launch have mainly come from the Department for Work 
and Pensions (DWP). During the period March to June this year, DWP suspended 
referrals to refocus their workforce on processing the unprecedented volume of 
Universal Credit claims made during lockdown (DWP statistics show 3.2 million 
claims were made between 16 March and 23 June 2020). All FSS referrals during 
this period were generated by FSS Providers via digital platforms and social media. 
Providers have also been mindful of the particular needs of their more vulnerable 
participants during lockdown, when many were shielding or had significant concerns 
about engaging with services due to their health conditions, disabilities or personal 
circumstances. The ‘pause’ on DWP referrals, along with lockdown restrictions on 
face to face interactions, have therefore had an impact on FSS service delivery.  
 
In response to the pandemic, the Scottish Government have introduced flexibilities in 
service delivery along with financial measures to sustain Providers and safeguard 
support for participants. Providers continue to engage and support participants 
regularly by telephone and online. In line with our ‘test and learn’ approach, we are 
working with Providers to continuously improve FSS service delivery, to support the 
most vulnerable and respond quickly and effectively to any further COVID-19 and 
economic impacts. As part of our COVID-19 economic recovery package, I 
announced on 16 July 2020 that the service has been extended for a further two 
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years until 31 March 2023, allowing more people to participate and ensuring support 
is in place for those who need it most. 
 
Despite the service performing well so far, ongoing economic and labour market 
uncertainty along with the threat of further local lockdowns are likely to have a 
profound and long lasting impact on FSS performance. It is therefore likely that we 
will not meet our ambition to support 38,000 people by 31 March 2021. However, we 
will continue to work with FSS Providers and partners to promote and improve the 
service to ensure that those who are eligible and would benefit from Fair Start 
Scotland support, are able to do so. 

 
 

Ministerial portfolio: Economy, Fair Work and Culture 
 
Willie Coffey (Kilmarnock and Irvine Valley) (Scottish National Party): To ask 
the Scottish Government, in light of the recent announcement that the culture and 
heritage sectors are to receive a £59 million funding package to protect jobs and 
help the industry weather the effects of the COVID-19 pandemic, when access to 
this funding package will be available; how this is being communicated to local 
cultural organisations; whether individuals can apply to the fund; how the fund will be 
disbursed; who will consider the bids, and how it will ensure the equanimity of 
awards so that all cultural communities will benefit. 
 

S5W-31693  
 
Fiona Hyslop: The £59 million funding package for the culture and heritage sectors 
comprises a number of different funds which have been designed to support parts of 
the culture and creative sectors which we know have been badly impacted by 
COVID-19.  
 
The funding is being delivered through Creative Scotland and key updates are being 
published regularly on its website: https://www.creativescotland.com/funding.  
 
Funds are open to individuals, groups or organisations to apply for and will support a 
wide range of activity in the arts, screen and creative industries.  
 
The funds include: the £15 million Culture Organisations and Venues Recovery Fund 
which is open to applications from 17 September; £3.5 million Independent Cinemas 
Recovery and Resilience Fund which opened to applications on 14 September;  
£5 million Creative Freelancer Hardship Fund for which Creative Scotland issued an 
open call for partner organisations to help with distribution on 11 September;  
£3.5 million Sustaining Creative Practice funding which has been added to Creative 
Scotland’s existing Open Fund and is open for applications from individuals now; 
and a £3 million Youth Arts Fund for which details are being finalised and are due to 
be announced this week. 
 
The eligibility and assessment criteria will be designed to meet the aims of each fund 
and Creative Scotland will be responsible for assessing the applications and 
ensuring that awards are distributed fairly. 
 

https://www.creativescotland.com/funding
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Alexander Burnett (Aberdeenshire West) (Scottish Conservative and Unionist 
Party): To ask the Scottish Government, further to the answer to question S5W-
31328 by Fiona Hyslop on 28 August 2020, where COVID-related guidance can be 
found specifically for indoor one-to-one, face-to-face voice tuition. 
 

S5W-31691  
 
Fiona Hyslop: As referenced in the reply to the member’s question S5W-31515 on 
15 September 2020, there is a range of guidance currently available depending on 
the circumstances of the voice tuition. Further guidance on music education in 
schools is currently being considered by Education Scotland. The Covid-19 guidance 
for the performing arts and venues sector includes guidance for professionals 
working in the performing arts and those in formal training for associated 
professional careers. The advice on mitigating the risks of virus transmission in 
indoor musical activities is to avoid playing or singing face to face. All answers to 
written parliamentary questions are available on the Parliament's website, the search 
facility for which can be found at 
http://www.parliament.scot/parliamentarybusiness/28877.aspx. 
 
 
Lewis Macdonald (North East Scotland) (Scottish Labour): To ask the Scottish 
Government what assessment it has made of the number of businesses in Aberdeen 
that (a) were forced to close as a result of targeted local restrictions in August 2020 
and (b) have been able to benefit from the support funding previously announced, 
and what it plans to do to support the businesses that were forced to close but will 
be unable to access support due to the limited size of the funds previously 
announced. 
 

S5W-31711  
 
Fiona Hyslop: On 19 August 2020 we announced funding of £1 million to provide 
grants of £1,000 and £1,500 to businesses that were required to close as a result of 
targeted local restrictions in Aberdeen. This included £100,000 of discretionary 
support for sectors not required to close by the regulations. The funding is 
administered by Aberdeen City Council. The Council estimate that around 600 
businesses were required to close as a result of the restrictions. As of 14 September 
2020, 129 businesses directly affected by the restrictions had received grants to the 
value of £145,000 and a further 75 businesses had accessed grants through the 
discretionary fund to the value of £84,500. No businesses have been unable to 
access support due to the limited size of the funds. 
 
 
Alex Cole-Hamilton (Edinburgh Western) (Scottish Liberal Democrats): To ask 
the Scottish Government whether it will consider removing the reference to events 
described as a "lumiere/lighted walk" in its COVID-19 events sector guidance in 
order to allow organisers of such events to risk-assess capacity and potentially allow 
more than 200 attendees at any one time. 
 

S5W-31559  

http://www.parliament.scot/parliamentarybusiness/28877.aspx
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Fiona Hyslop: Following engagement with the sector and further consideration of 
the transmission risks associated with this type of activity, the Scottish Government’s 
Events Sector Guidance was updated on 4 September to remove the reference to 
lumiere/lighted walks as outdoor open space events. These should now be 
considered as visitor attractions. Operators of these walks have welcomed this 
change. 
 
 

Ministerial portfolio: Rural Economy and Tourism 
 
Annie Wells (Glasgow) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government when it expects to update the guidance for hospitality venues 
regarding the playing of background music. 
 

S5W-31762  
 
Fergus Ewing: As announced by the First Minister on 14 August the current position 
of no background sound, including music, in hospitality is being kept under review. 
This work is currently being taken forward by an expert group comprising 
government, industry experts and environmental health representatives. The 
outcome of the review will be announced soon. 
 
 
Annie Wells (Glasgow) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government on what basis it decided to restrict the playing of background 
music in hospitality venues, specifically where this music may not affect ambient 
noise levels. 
 

S5W-31761  
 
Fergus Ewing: Factors such as background sound that may lead to raised voices or 
cause people to lean-in close to others to be heard are a risk factor in the 
transmission of coronavirus. The current position of no background sound in 
hospitality, including low level music and audio from television, is a measured and 
cautious approach to reduce risk. It is being kept under review and government 
continues to work with industry experts to consider how guidance can be developed 
to allow low level background sound to be managed safely. 
 
 
Angus MacDonald (Falkirk East) (Scottish National Party): To ask the Scottish 
Government how many grants have been approved through the Coronavirus Support 
Scheme for Self-Catering Businesses administered by VisitScotland, and how many 
appeals in relation to the scheme have been upheld. 
 

S5W-31645  
 
Fergus Ewing: The Coronavirus Support Scheme for Self-Catering Businesses was 
put in place to provide help to those businesses who were ineligible for the various 
funding packages made available at the start of the pandemic. This additional self-
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catering fund has made 100 one-off grant awards of £10.000 each available to 
eligible businesses. Of this £1 million fund, a total of 97 Grants have already been 
allocated and 3 appeals have been upheld, shortly to be issued. A number of those 
who applied were rejected for not meeting the key eligibility criteria. This additional 
support will help enable tourism recovery, focused on greatest need.   
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Searching for questions and motions 

While this report contains only questions and answers relating to COVID-19, 
answers to all parliamentary questions can be found in daily written answer reports, 
which are published here. 

All parliamentary questions and answers can also be searched for by keyword, MSP 
asking, Scottish Government Minister answering, as well as by date and other filters, 
through the advanced search function on the Parliament’s website here. 

 
 
 
 

https://www.parliament.scot/parliamentarybusiness/114044.aspx
https://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance

