
Citizens Advice Scotland  
Broadside, 2 Powderhall Road, Edinburgh, EH7 4GB 

   

  

Citizens Advice Scotland 
info@cas.org.uk 
www.cas.org.uk 
Patron: The Princess Royal 
The Scottish Association of Citizens Advice Bureaux – Citizens Advice Scotland (Scottish charity number SC016637) Scottish 
Association of Citizens Advice Bureaux trading as Citizens Advice Scotland is a Company Limited by Guarantee No. 89892 

DM/KH/RMc    
 
 
1 November 2019 
 
 
Dear Committee member, 
 
Following our appearance at Committee on Tuesday we are writing to provide clarity on some 
points that were the subject of discussion, and to fulfil the request for further information 
following the evidence session.  
 
We have also included, as requested, an outline framework which would provide a good basis 
for the relationship between Consumer Scotland and CAS, and could be extended to include 
other agencies affected by these changes. 
 
 
Consumer advice provision 
 
Following exchanges between Gordon MacDonald MSP and our Deputy Chief Executive Anne 
Lavery over the scale of consumer advice we give we though the committee may appreciate 
some clarification and the most up to date figures.  
 
In 2017/18 we provided 240,000 pieces of consumer advice. In 2018/19 we provided 221,133 
pieces of consumer advice. 
 
This is based on advice given on the following issues 
 

- Justice (such as access to legal services) 
- Debt 
- General consumer 
- Finance  (excluding charitable support advice) 

 
This advice was delivered through the following parts of the Citizens Advice service in 
Scotland; 
 

- Citizens Advice Bureaux - 193,607 issues 
- The Citizens Advice Consumer Service - 26,268 issues  
- The Extra Help Unit - 1,258 issues 

 
Further to this I can advise that online advice on consumer issues accessed through our 
Advice for Scotland website for the year to July 2019 totalled 1,123,632 unique page views. 
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Consumer advocacy funding 
 
CAS is currently the recipient of Consumer Advocacy funding from Scottish Government. 
 
 This funding is provided in two streams:  
 

- A general consumer advocacy grant which is allocated by the Scottish Government. 
 
-  Levy-funded consumer advocacy which comes from a levy on the Energy, Water and 

Post industries but is administered by Scottish Government. 
 
As requested the funding for the past three years for consumer advocacy is as follows: 
 
Financial Year  General 

Consumer 
Advocacy  

Levy Funded 
Consumer 
Advocacy  

Total CAS consumer 
advocacy funding  

2017/18 £600,000 £959,319 £1,559,319 
2018/19 £600,000 £944,949 £1,544,949 
2019/20 £530,000 £1,019,100 £1,549,100 
 
2020/21 will see the withdrawal of some of this funding and advocacy funding will be provided 
as follows: 
 

- Circa £300,000 in levy funded advocacy for the water industry. We understand this will 
provided for one year only, after which it is intended to transition to Consumer 
Scotland. 

 
- £950,000 for consumer advocacy based on issues drawn from Citizens Advice network.  

This funding stream will be the total amount of resource moving forward for the 
provision of consumer advocacy. 

 
At present, there have been no arrangements made beyond 2020/21, which is why CAS is 
looking for assurances and protections for continuing our role in delivering people-centred 
advocacy in the long term, and to have our role protected in statute. 
 
Finally, there were questions from Colin Beattie MSP about the Extra Help Unit and consumer 
advocacy. The Extra Help Unit is a GB-wide service that is funded separately to deliver support 
to vulnerable energy and post consumers and is not considered to be in scope of discussions 
relating to Consumer Scotland. 
 
Yours sincerely, 

 
Derek Mitchell, CEO Citizens Advice Scotland 
 


