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Scotland‟s Citizens Advice Network empowers people in every corner of Scotland through our local 
bureaux and national services by providing free, confidential, and independent advice. We use people‟s 
real-life experiences to influence policy and drive positive change. We are on the side of people in 
Scotland who need help, and we change lives for the better. 
 

Protected Trust Deeds: A summary of Citizens Advice Scotland’s position 
 
1. Protected Trust Deeds (PTDs) are a suitable statutory debt solution for some debtors, 

particularly those whose employment would be affected by entering bankruptcy. Many 
PTDs work well but when they fail the harm caused to the debtor can be significant, 
especially if they have already made contributions over a number of years.  

 
2. Lead generators can bring unsuitable debtors to the door of an Insolvency Practitioner, 

especially through over aggressive and misleading marketing, which entices vulnerable 
people into thinking a PTD is the best option for them.  

  
3. Lead generators add an unnecessary “middle man” into the PTD process and cannot be 

regarded as an independent source of advice because they stand to benefit from their 
recommendation. The AiB and RPBs have changed regulation and their Statement of 
Insolvency Practice (SIP3.3) to preclude payments for upfront advice, however this has 
not eliminated the market for leads. An outright ban on lead generators would help to 
clean up the misleading marketing and reduce PTD failures that arise from the poor 
advice they give.  

 
4. The detriment to the debtor from a PTD failing, whether or not the debtor was 

appropriately put into a PTD, is far too severe and also uniquely severe compared to 
other statutory debt solutions.  

 
5. It is unacceptable that when a PTD fails, debtors can find themselves left with their 

whole debt despite having made significant repayment contributions. We acknowledge 
that IPs/trustees need payment for their administration of the PTD, but the 
consequences of failure are overwhelmingly skewed to the debtor and the rewards 
overwhelmingly skewed to the trustee. This urgently needs rebalanced.   

 
6. To mitigate the problems PTDs can cause there needs to be a) action taken to reduce 

the number of debtors being pushed towards a PTD through misleading lead generator 
marketing b) action taken to lessen the impact on the debtor from a „failed‟ PTD and c) 
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increased availability of free and independent advice across all the debt 
options through better funding of the free advice sector 

 
7. We do not think it is necessary to have a wholesale reform of PTDs because significant 

changes in this debt option will have a consequence on the other debt options. There 
needs to be a collective reform of statutory debt options.  

 
8. However, adjustments are urgently needed to PTDs to ease the financial detriment for 

debtors who cannot fulfil the obligations of a PTD either because they shouldn‟t have 
been in one in the first place or because they have suffered a change in financial 
circumstances. 

 
 


