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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTED TRUST DEEDS INQUIRY 

The City of Edinburgh Council 

At the Committee meeting on 28 January, Lee Kilgallon, Debt Advisor, City of 

Edinburgh Council was asked how much additional capacity would be needed if 

everyone was to seek free impartial advice before entering into a PTD. The Council 

have provided the following response: 

“I do not think we are able to provide a clear response due to the fact that our own 

service is struggling to meet current demand for all sorts of debt advice not just for 

individual debtors for whom a PTD may be appropriate.  

“It is our experience that a number of people are entered into a PTD when other 

options were more suitable. The free advice sector has the needs of the debtor at its 

core so PTDs are only considered as an option after a full assessment is done of the 

debtor’s circumstances. Our service has not progressed a PTD with a client for some 

time as bankruptcy and other options are usually more suitable. It is our view that fee 

charging agencies can put the fee first rather than the debtor. 

“We would like to see everyone in debt made aware of the option of free advice so 

that an impartial comprehensive assessment can be carried out prior to entering any 

formal arrangement.  For this to happen, debt advice would need to be widely 

available and promoted to the public. This requires funding but at what level and to 

create what capacity, we could not state. 

“Debt advice capacity in Edinburgh is not meeting demand at present so we would 

wish to see an assessment made of who is currently accessing debt advice and who 

is either missing out entirely or being picked up by fee chargers. 

“I hope this goes some way toward understanding the position of debt advice 

services at present.” 
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