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8 July 2020 

Dear Jennifer 

Follow-up issues 
 
Further to our session with you on 16 June, and your letter of 6 July, there were several 
issues we were keen to follow up on.  
 
Financial status 
 
The Registers of Scotland’s new financial status is evidently a significant development for 
the organisation and was central to our recent discussion with yourself and the accountable 
officer.  
 
Regarding the matter of annual negotiations between RoS and the Scottish Government, we 
will be writing to Ben MacPherson, as the relevant Scottish Government Minister, to explore 
the issues with him. We would also appreciate it, though, if you could set out your 
expectations regarding the process, parameters, timings and impact on your forward 
planning and decision making (medium and long-term) of those annual negotiations.  
 
On a specific point under this heading, in response to a question from Dean Lockhart, your 
colleague Janet Egdell referred to RoS having “been donated some cash back from the 
Scottish Government”. We would welcome some elaboration of that fluid process (to 
paraphrase Janet’s categorisation) and details of the sums involved. 
 
Customer survey results 
 
As I understand it, RoS commissions customer satisfaction surveys four times a year for its 
top 100 business customers. Furthermore, according to the last update you provided SPICe 
mid-June, the data from the latest survey (June 2020) is still being collected and analysed. 
 



Presumably Covid-19 will have impacted on both the collection of customer views and 
perhaps the nature of those views, but the Committee would be keen to see the latest results 
when you have them. 
 
Registration fees 
 
On the question of where the money from fees sits until registration is complete, this may be 
a pure accounting matter, but we would be grateful for more information on how the process 
works. How, for example, is fee income treated in your financial recording and planning prior 
to completion of registration? And – given RoS’s new financial status – what does it mean for 
the financial relationship between you and the Scottish Government? 
 
Sasine register 
 
Thank you for the update in your letter and we look forward to that imminent announcement. 
 
Land register 
 
We appreciate your offer for members to take part in a discussion on the progress, success 
and challenges to the completion of the land register. I regret our work timetabling for the 
remainder of this parliamentary session (which runs until the end of March 2021) likely 
precludes the whole Committee taking part, but I am sure individual members who wish to 
participate will be in touch.   
 
COVID-19 Impact on arrear targets 
 
We note your undertaking from our meeting (“I will be pleased to write to the committee 
when we have finished our modelling, to confirm the new dates that we set for getting rid of 
the first-registration arrear and the transfer-of-part arrear, if that would be helpful.”) and, as 
per your letter, await further information in September. 
 
Paused investment 
 
In response to a question from Colin Beattie, Janet made a reference to “paused planned 
investment” and I wonder if you could elaborate on this for us, including details of specific 
projects that have been affected? 
 
Virtual visit and next evidence session 
 
I will certainly be in touch to take you up on your offer of a virtual visit and no doubt 
colleagues will wish to do likewise.  
 
In terms of the next formal meeting with you, we would very much hope to see you again 
(and ideally in person – circumstances permitting) in January of next year for our annual 
update. 
 
Kind regards 

 

Michelle Ballantyne MSP 



Convener 


