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 ■ Based on extensive data and insight, Skills Development 
Scotland (SDS) has worked intensively to reshape our 
products and services to support our customers, partners 
and stakeholders through the COVID-19 pandemic.    

 ■ SDS will continue to use the levers at our disposal and 
work with partners as part of the system-wide response 
required to mitigate the effects of the pandemic on 
individuals and employers.

 ■ COVID-19 has clearly had a massive impact on Scotland’s 
economy and labour market, including apprenticeships 
and other training programmes. However, the 
Scottish Government and SDS remain committed to 
apprenticeships as a primary means to meet employer 
demand for skills and to support young people. 

 ■ Apprenticeships will play a critical role in our recovery 
from the economic impact of COVID-19. SDS has taken a 
broad range of actions to support the work-based learning 
infrastructure in Scotland. We continue to innovate 
apprenticeship delivery to ensure work-based learning 
pathways are responsive to the phased recovery.

Evidence-led interventions
Recognising the critical need for evidence based responses, the 
monthly COVID-19 Labour Market Insights has been developed to 
provide succinct and up-to-date evidence on Scotland’s economy, 
business and people. It includes spotlights on specific sectors and 
regions, summarising the key challenges alongside the ongoing 
response from SDS. The dashboard that accompanies the insights 
report provides more detail on real-time data. 

 ■ Scotland’s GDP contracted by -2.5 % in real terms during the first 
quarter of 2020, while UK GDP deceased by -2.2% over the same 
quarter. Compared to the same quarter last year, Scotland’s GDP 
fell by 2.6%1. 

 ■ Private Sector Business activity in Scotland continued to fall in 
July. However, the rate of decline has begun to ease, the output in 
July rose to 49.3 compared to 37.1 in June. Scotland was worse hit 
than the UK. However, the decline in July was the smallest since 
the beginning of March2.  

 ■ Private Sector firms in Scotland continued to reduce staff levels 
albeit the slowest rate since February. The rate of decrease in 
July was slower than for the UK overall. The overall picture of 
employment in Scotland is likely to become clearer in the coming 
months. 

This evidence base drives both our own service development and 
informs other national, regional and local interventions through 
sharing with a wide range of partners.
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1   Scottish Government GDP (2020) gov.scot/publications/about-gdp/

2   Purchasing Managers’ Index by Royal Bank of Scotland (July 2020) 

rbsbusinesshub.com/market-trends/reports/scottish-private-sector-

approaches-stabilisation

https://www.skillsdevelopmentscotland.co.uk/media/46940/covid-19-labour-market-insights-august-2020.pdf
https://www.skillsdevelopmentscotland.co.uk/media/46939/covid-19-dashboard-august-2020.pdf
http://gov.scot/publications/about-gdp/ 
http://rbsbusinesshub.com/market-trends/reports/scottish-private-sector-approaches-stabilisation
http://rbsbusinesshub.com/market-trends/reports/scottish-private-sector-approaches-stabilisation


Career Information, Advice and Guidance 
Support
In partnership with local authorities and other key stakeholders, SDS 
developed a range of enhanced Career Information, Advice and 
Guidance (CIAG) services to support individuals during this time:

Helpline

 ■ An expanded Helpline (0800 917 8000) offers direct access to 
career support from SDS expert advisers to help those currently 
on furlough, individuals facing education or employment 
difficulties and pupils (and their parents and carers) whose future 
choices or transition from school may have been impacted.

PACE

 ■ Continue to deliver support for individuals in redundancy 
situations through the enhanced online PACE service offer 
delivered through the PACE Partnership. 

ITAs

 ■ Reopened to provide 14,000 places focused on supporting the 
sectors identified by Scottish Government’s Economic data which 
are likely to have skills gaps and/or job openings.

My World of Work

 ■ Content has been enhanced to support customers who have 
been impacted by COVID-19. This includes a Job Hub which 
is designed to help employers quickly advertise immediate 
opportunities. 

 ■ There is also a new learning portal which helps individuals 
who have been furloughed or made redundant to develop their 
skills through free online courses from a wide range of training 
providers. 

Career Education Programme

 ■ An 8-week progressive programme of career education 
resources was provided for teachers to use with pupils prior 
to summer holidays. The resources were designed for P7-S1 
transition pupils through to school leavers. 

 ■ A 5-week programme of webinars was also delivered to school 
leavers with career advisers presenting and answering questions 
related to different post school pathways.

Results Helpline

 ■ The SDS Results Helpline launched on August 4 to provide 
free advice and guidance to pupils and their parents and carers 
following their results. The Results Helpline was extended from 
August 12 to 28 in response to the decision to recertify SQA 
results.
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https://www.myworldofwork.co.uk/redundancy-help-scotland
https://www.myworldofwork.co.uk/jobhub
https://www.myworldofwork.co.uk/learn-and-train/find-free-online-courses
https://www.myworldofwork.co.uk/career-education-programme
https://www.myworldofwork.co.uk/career-education-programme
https://www.myworldofwork.co.uk/careerjam-webinars
https://www.skillsdevelopmentscotland.co.uk/what-we-do/scotlands-careers-services/our-customer-contact-centre/


Work-based learning support
The COVID-19 pandemic has fundamentally changed the context 
in which apprenticeships are delivered, with the UK and Scottish 
economies effectively shutting down for the duration of the first 
quarter of 2020/21. A closed economy, furloughed workers and a 
strict adherence to physical distancing has dramatically impacted 
the volume of Modern Apprenticeship starts in the first quarter of 
2020. Employers have been forced to focus on immediate issues – 
including business survival – rather than recruitment or upskilling.

In the short-term, SDS has taken a range of interventions to 
safeguard and protect both apprentices and the apprenticeship 
learning provider network: 

Training provider grant relief

 ■ SDS, on behalf of Scottish Government, launched a Grant Scheme 
for MA and EF training providers who continued to provide 
training throughout the pandemic. Initially offered to cover the 
months of April to June, the scheme has been extended for July 
and August.

Adaptation of programme rules

 ■ Measures were introduced to reduce disruption to contract-
holders, employers and apprentices involved in the delivery of 
Foundation, Modern and Graduate Apprentices. 

 ■ Interim measures included relaxing programme rules where face-
to-face meetings with apprentices are not possible to allow for 
milestone payments. 

 ■ These measures have been extended to March 2021.

Support for Apprentices

 ■ SDS has worked with SQA and other awarding bodies to 
ensure that wherever possible, apprentices and learners are not 
negatively impacted in the long-term.  

 ■ This has included certifying pupils who were on track to 
complete their Foundation Apprenticeship ensuring recognition 
of this certification by universities and colleges for entry and 
progression.

 ■ Assurances and measures have been put in place to ensure 
Modern Apprentices can continue and complete their learning if 
there has been a break due to the pandemic.

 ■ Adopt an Apprentice has been extended to Graduate 
Apprentices as well as Modern Apprentices to support the wage 
and recruitment costs for employers who take on a redundant 
apprentice from another employer.  

 ■ Careers advice information and guidance support has also been 
highlighted to apprentices, along with access to free online 
learning and training resources on My World of Work.

As we look ahead, SDS is taking further action to ensure that Scottish 
Apprenticeships are at the forefront of the recovery. This includes:

 ■ The Scottish Government announced £10m to protect and 
support apprenticeships. This will include a range of measures 
to recruit and retain apprentices, including additional funding for 
Adopt an Apprentice. 

 ■ Discussions with Scottish Government ongoing on other 
interventions and incentives to support work-based learning 
pathways, employers and apprentices. 

3

https://www.skillsdevelopmentscotland.co.uk/media/46935/modern-apprenticeship-statistics-quarter-1-2020-21.pdf
https://www.skillsdevelopmentscotland.co.uk/media/46935/modern-apprenticeship-statistics-quarter-1-2020-21.pdf


 ■ Marketing campaign activity will support promotion of work-
based learning pathways and any new interventions to support 
apprentices and employers. 

 ■ Adaptations to Foundation Apprenticeship delivery to ensure 
pupils can continue and complete their qualifications.

 ■ SDS will continue to promote and communicate the role  
of apprenticeships and work-based learning in economic  
recovery as well as apprenticeship job opportunities via 
apprenticeships.scot and related social media channels.

Links for further information

Apprentice support bolstered by £10m 
Additional funds announced by Scottish Government to support  
Adopt an Apprentice 

Scottish Apprenticeship system well-placed to support recovery 
New report from OECD highlights strength and resilience in Scottish 
Apprenticeship system 

Apprenticeships can play a key role in economic renewal 
Scottish Apprenticeship Advisory Board’s Allison McGregor  
on strength in Scotland’s apprenticeships and progressing to  
a world-class work-based learning system 

Youth employment and apprenticeships at heart of recovery 
Scottish Water’s Paul Campbell on the vital role of apprenticeships  
in Scotland’s economic recovery 

Employers backing apprenticeships through the pandemic  
Employers and their apprentices have been finding new ways of  
working through the COVID-19 crisis 

Apprenticeship learning providers innovating and adapting  
Learning providers supporting apprentices have been innovating  

and adapting to support apprentices 

Collaborative engagement
Given the scale of economic disruption it is critical that agencies and 
partners across the enterprise and skills landscape adopt a systemic 
approach to mitigating the effects of the pandemic on individuals and 
employers. SDS is working with a wide range of local and national 
partners to ensure joined up delivery and coordinated action, 
including:

 ■ Work with Scottish Government, Scottish Enterprise, Highlands 
and Islands Enterprise and South of Scotland Enterprise to 
develop Find Business Support, providing joined up information 
and support for businesses across Scotland, with specific help 
and advice for those affected by the coronavirus pandemic. 

 ■ Multi-channel campaign activity to raise awareness of Find 
Business Support which has driven significant engagement with 
the service.

 ■ Ongoing engagement with Developing the Young Workforce 
regional groups in support of campaign activity and other 
programmes designed to support employers and young people.

 ■ The Department for Work and Pensions with the goal of 
maximising resources within the system to prepare for the 
predicted rise in cases and the extended support individuals will 
need in a disrupted and challenging labour market. 

 ■ Extensive engagement with local authority education and 
employability partners, including SLAED and COSLA, on the 
alignment of our redeveloped services and enhancing our 
partnership approach. This includes effective signposting to local 
services through national interventions such as the SDS Helpline 
and My World of Work.
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https://www.apprenticeships.scot/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august-2/youth-employment-and-apprenticeships-at-the-heart-of-recovery/)
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august-2/youth-employment-and-apprenticeships-at-the-heart-of-recovery/)
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/oecd-report-highlights-value-of-scotland-s-apprenticeship-system/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/oecd-report-highlights-value-of-scotland-s-apprenticeship-system/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/blog-apprenticeships-can-play-a-key-role-in-scotlands-economic-recovery/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/blog-apprenticeships-can-play-a-key-role-in-scotlands-economic-recovery/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/blog-apprenticeships-can-play-a-key-role-in-scotlands-economic-recovery/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/blog-putting-apprenticeships-at-the-heart-of-recovery/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/blog-putting-apprenticeships-at-the-heart-of-recovery/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/employers-innovate-to-support-apprentices-through-pandemic/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/employers-innovate-to-support-apprentices-through-pandemic/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/innovation-at-the-heart-of-apprenticeship-learning-through-pandemic/
https://www.skillsdevelopmentscotland.co.uk/news-events/2020/august/innovation-at-the-heart-of-apprenticeship-learning-through-pandemic/
https://findbusinesssupport.gov.scot/
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 ■ Gathering and disseminating industry insight through our Labour 
Market Intelligence and utilising this insight to shape offers 
based on industry demand, including the MyWoW Job Hub and 
online training portal. Evidence is shared with a broad range of 
partners, including local authorities; colleges; universities; regional 
economic partnerships and stakeholders across the system.

 ■ SDS is supporting and reporting into a number of groups, 
including Enterprise and Skills Strategic Board; Advisory Group 
on Economic Recovery; Enterprise and Skills Sub Group; the 
Sandy Begbie-led work on Scotland’s Youth Guarantee; Oil and 
Gas Industry Leadership Group; the Further and Higher Education 
Ministerial Leadership Group; and the Ministerial PACE Activity 
and Resources Group.

 ■ Further work with the Scottish Funding Council, Scottish 
Enterprise, Highlands and Islands Enterprise and South of 
Scotland Enterprise to deliver the actions identified in our 
Strategic Plan and to develop a shared vision for Scotland in 
2035.  

Economic Recovery
In response to recommendations from the Enterprise and Skills 
Strategic Board Sub Group and the Advisory Group on Economic 
Recovery, Scottish Government has very recently announced 
measures to generate economic growth, combined with a focus on 
supporting jobs, skills and training. 

Initial proposed measures which will involve SDS include the 
formation of a Scottish Jobs Guarantee, embedding Foundation and 
Graduate Apprenticeships as part of wider college and university 
provision, a new Transition Training Fund, further investment in PACE, 
early feasibility planning for a Centre for Workplace Transformation 
and Find Business Support. 

SDS works closely with a range of partners on the delivery of some 
of these existing measures (such as PACE, in which SDS is one of a 
number of organisations delivering support, and FA and GA, in which 
SDS works closely with college and university partners) and we are 
engaging with the Scottish Government on how these measures will 
develop.  

This will form part of the system-wide response in which all partners 
play their part to support individuals and businesses to emerge from 
the current crisis.

https://www.gov.scot/publications/report-enterprise-skills-strategic-board-sub-group-measures-mitigate-labour-market-impacts-covid-19/
https://www.gov.scot/publications/towards-robust-resilient-wellbeing-economy-scotland-report-advisory-group-economic-recovery/
https://www.gov.scot/publications/towards-robust-resilient-wellbeing-economy-scotland-report-advisory-group-economic-recovery/

