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The Bankruptcy (Miscellaneous Amendments) (Scotland) Regulations 2021 

StepChange Debt Charity Scotland is an independent charity dedicated to overcoming problem debt. 
We are Scotland’s largest provider of specialist telephone and online debt advice, with solutions that 
are effective, tailored and importantly free. From our base in Glasgow we support thousands of 
clients across Scotland. StepChange supports clients with a full range of debt solutions including 
statutory solutions. Our dedicated Minimal Asset Process and Sequestration team supports clients 
with applications for bankruptcy, supporting one in five awards of bankruptcy in Scotland. Since 
March 2020, we have helped over 400 clients with their bankruptcy.  

 

The charity supports these draft regulations. We warmly welcomed the provisions relating to 
bankruptcy in the Coronavirus (Scotland) (No.2) Act 2020 and it is positive the Accountant in 
Bankruptcy has moved to make several of these permanent.  

 

The client fee has been a consistent barrier to clients who are seeking to address their debts and 
move forward with their lives. Clients in extreme financial difficulty previously often had to wait until 
they were able to assemble the fee which could delay their application by weeks or even months.  

Increasing the debt threshold for Minimal Asset Process (MAP) will ensure that clients do not fall 
through the gaps when they meet the other MAP criteria. Furthermore, accepting electronic 
signatures will reduce the administrative burden on what is an admin-heavy solution. Lessening the 
delays with paper copies will make it faster for advisers to progress client applications and allow the 
client to move forward.  

 

The financial impact of the current crisis is such that a long-term adjustment is necessary order to 
provide clients with the clearest path possible to access bankruptcy. It is likely that the ‘income 
shocks’ sustained by households over recent months will leave many households financially 
vulnerable and continue to lead to crisis for years to come, therefore reducing the fee and scrapping 
it for the most vulnerable is a very welcome step. 

 

I am happy for my name, and that of my organisation, to be on the submission, for it to be published 
on the Scottish Parliament website, mentioned in any Committee report and form part of the public 
record. I have read and understood the privacy notice about submitting evidence to a Committee. I 
understand I will be added to the contact list to receive updates from the Committee on this and other 
pieces of work. I understand I can unsubscribe at any time by contacting the Committee. 

 

Yours sincerely, 

 
Sharon Bell 

Head of StepChange Scotland 


