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25 March 2020 
 

Dear Claire 

 

I am writing in response to your request for further detail following the evidence I gave to your committee 

on 3 March 2020.  I would firstly like to send my apologies for the delay in this response but I am sure 

you will appreciate that the current situation with Covid-19 has been all consuming in recent weeks.   

I wanted to take this opportunity to thank you for enabling me to speak on behalf of my 6,000 Scottish 

colleagues and to commend the Scottish Parliament in considering this important Bill.  You will be in no 

doubt that the Co-op Group and wider co-operative movement supports greater protection for 

shopworkers and this Bill. 

As you know, the Co-op has been vocal on the issue of shopworker safety for some time as part of our 

Safer Colleagues Safer Communities campaign.  As a result of our work on this important issue we have 

developed unrivalled insight which you have seen in our original evidence submission. 

On your specific question concerning Richard Lyle’s interest on the impact that changes to licensing laws 

have had on the number of reported incidents, you have asked for further information on the impact that 

restrictions on licencing times (pre 10 am and after 10pm) has had in our Co-op stores in Scotland which 

I set out below 

• Of the 93 physical assaults that have taken place in the last 12 months in our 350 Co-op stores in 
Scotland, 3 (3.2%) were before 10 am and another 7 (7.5%) between 10 am and 12. 
 

• Of the 3 that took place before 10am, 2 of these involved the attempted purchase or theft of alcohol 
and I wanted to share with you one of these incidents as reported by my colleague. 
 
“2 males came into the store and tried to buy alcohol before 10am.  They didn’t get any. They then 
went around to the flowers where one of the males concealed a bunch of flowers.  He was asked by 
a colleague to take them out of his jacket and both makes then went pay to the till under the pretence 
to pay.  They then decided they didn’t want them and left the store.  2 minutes later, they returned to 
the store and I told them that they were not welcome.   
 
This was when one of the men became aggressive and started shouting at me and getting in my 
face.  I kept backing off from them and continue to ask him to leave.  He had backed me almost all 
around the store to the tills where he took the charity box.  I manged to recover the box and the man 
came at me again, he punched me in the face and I fell to the ground.   
 
He left me on the floor and went to leave the store, on his way he grabbed my colleague by the throat 
and pushed him into a display.  He let the store with the charity bucket.” 

 



This reported incident is just one of many, and we have seen anecdotally that these incidents have risen 

significantly in the last couple of weeks, at a time that our shopworkers are working exceptionally hard 

throughout the day and night, ensuring that the country remains fed.  This Bill is crucial in increasing the 

protection of shopworkers and I hope that the Westminster Parliament will follow your lead in this matter. 

If you have any further questions, please do not hesitate to contact me. 

Yours faithfully 

 

PAUL GERRARD 

CAMPAIGNS AND PUBLIC AFFAIRS 

THE CO-OP 

 


