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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTED TRUST DEEDS INQUIRY 

SUBMISSION FROM Vale of Leven Credit Union 

Protected Trust Deeds 

1. What is your experience of Protected Trust Deeds (PTDs)? 
 
Our experience is not a good one there is seldom a payment received from a 
PTD as the money paid into the Deed is used to pay the accountancy fees. 
There is very rarely a dividend paid to Creditors and if there is it normally under 
10p in the pound. 

 
2. What are the benefits of PTDs? 

 
There is absolutely no benefit to the creditors. 

 
3. What downside is there to PTDs? 

 
It results in businesses being at risk as the increase we have seen in PTDs is 
having a serious effect on the sustainability of our business.  This is due to not 
receiving payments from PTDs and us having to pay the debt from our profits. If 
PTDs are left unchecked it could result in us laying off staff and cutting services 
in the community. 

 
4. Are there issues with the way PTDs are marketed and promoted to debtors? 

What are they? 
 
The way PTDs are marketed gives a false view that debtors are paid and the PTD 
is in the best interest of all parties.  It also fails to show the negative side of the 
PTD e.g. the person signing will be blacklisted and unable to obtain credit. It 
also fails to say that creditors will not get paid it misleads people into thinking 
they pay into the PTD and from this their debts are cleared which is definitely 
not the case. This is definitely miss informing the public for the providers 
financial gain.  

 
5. Are there incentives for providers to offer PTDs – and, if so, are these 

appropriate? 
 
The amount of fees the providers can charge should greatly be reduced.  There 
are times the debts could be paid using a DAS scheme this does not seem to be 
offered to people.  In our opinion this is due to the reduced level of income the 
provider would get from a DAS compared to the PTD. 

 
6. Please provide any further comments you wish to provide on PTDs. 

 
PTDs are openly abused by people there are cases where one partner enters the 
PTD and once it is discharged the other partner signs one.  Also, people should 
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not be permitted to take a PTD if they have previously had one. In our opinion 
the only people benefiting from PTDs is the providers.  When we are 
approached by people who have a PTD they are unaware we won’t get paid and 
that it prohibits them from using our services again.  There is not enough 
information given to individuals who approach providers to allow them to fully 
understand the issues they will face when they sign a Trust Deed.  It is not 
uncommon for a person to take a loan from us while in the negotiation stages of 
a PTD. This should void the deed as they have failed to inform the creditor of 
their intentions to sign a deed. But there is nothing to stop people from 
deliberately taking further debt just as the deed is going to be signed in full 
knowledge, they won’t have to repay the debt. 


