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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTED TRUST DEEDS INQUIRY 

SUBMISSION FROM MONEY ADVICE SCOTLAND 

Protected Trust Deeds 

1. What is your experience of Protected Trust Deeds (PTDs)? 
We are a membership organisation representing money advisers across local authorities, 
CABs, and independents. We regularly receive insight from our members about how issues 
relating to PTDs are impacting clients. Our training programme which is delivered in 
partnership with Citizen Advice Scotland includes courses that outline the solutions 
available to people in debt, including the criteria in which PTD is most suitable. 
 
2. What are the benefits of PTDs? 
PTDs are a good option to provide debt relief for people with unmanageable levels of debt 
and little prospect of repaying within a reasonable timescale. PTDs tend to run for four 
years, meaning that someone becomes debt free and can make a fresh start sooner. By 
comparison, the average duration for the Debt Arrangement Scheme is 6-7 years, while 
bankruptcy contributions also usually run for 4 years. 
 
Research we will publish in January starts to highlight the effects of keeping people in debt 
repayment plans for long periods, and the impact of this on living standards of individual 
and their families.  
 
3. What downside is there to PTDs? 
When trust deeds fail, the implications for people in debt can be severe. Much of the debate 
around trust deeds has centred around the consequences for creditors – and particularly for 
smaller creditors – when things go wrong. However, in most cases we’ve come across 
where PTD was not the best option, it is likely that another form of debt relief such as 
bankruptcy was more appropriate, rather than the Debt Arrangement Scheme (or another 
longer repayment plan). This would likely lead to still lower returns for creditors. 
 
Our primary concern remains the impact on people in trust deeds when things go wrong. 
We have encountered cases where people can pay back thousands of pounds, but when 
the PTD fails (typically because the initial assessment of affordability was unrealistic), these 
payments are swallowed up in fees paid to the trustee, and the client is left with the same 
debts they had at the outset. In these circumstances, it cannot be understated that the 
client loses out most rather than creditors, regardless of their size.   
 
Failures within the market also leads to pressure on the free advice sector. When PTDs go 
wrong, it typically falls to the free advice sector to pick up the pieces. As one adviser put it 
to us, “we’re not doing debt advice anymore; we’re fixing other organisations’ debt advice.”  
 
4. Are there issues with the way PTDs are marketed and promoted to debtors? 

What are they? 
Our research (based on a demographically representative sample of 1,000 adults in 
Scotland) shows that just 12% of people know about the leading provider of PTDs, 
compared to 81% who know about Citizens Advice Scotland. Again, this suggests that 
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introducers or lead generators (rather than brand awareness) play a significant part in the 
promotion and take-up of PTDs. 
 
Overall, we currently do not know enough definitively about the routes people take into 
PTDs. The AiB recently published research on client experience of MAP bankruptcy, and 
we would support a similar exercise for PTDs – from the initial application to the eventual 
outcome. This will help us better understand all aspects of PTDs, including the role of 
marketing and promotion.   
 
5. Are there incentives for providers to offer PTDs – and, if so, are these 

appropriate? 
We have heard examples where so-called introducers or lead generators are paid up to 
£2,000 per referral. This early outlay provides an indication of how lucrative PTDs are 
viewed by some trustees. When incentives are this great, it is not difficult to see how this 
encourages the recommendation of PTD over other options. Lead generators are not 
subject to regulation.  
 
6. Please provide any further comments you wish to provide on PTDs. 
Data gaps 
Unlike other statutory solutions, data is not held on the level of household income for 
people in PTDs, which means it is difficult to properly understand the profile of people in 
PTDs. Equally, the breakdown of debt types is not recorded within PTDs meaning that it is 
not possible to discern whether any type of creditors are disproportionately affected by 
PTDs.  
 
Changing profile of people in debt and the importance of debt relief  
More and more people are getting into problem debt because they cannot afford to meet 
essential costs. As the profile of personal debt changes, we need a different approach to 
how we help people in debt. Household debt policy experts such as Dr Joseph Spooner 
advocate a stronger focus on providing debt relief for struggling households, rather than 
maximising returns to the financial sector. Consideration of statutory debt options including 
PTD needs to take account of the broader factors that are driving people into problem debt.  
 
PTDs in the wider context 
7,915 people entered into a PTD in 2018/19. Research from the Money Advice Service 
(now Money and Pensions Service) estimates that around 144,000 adults in Scotland need 
debt advice each year. At present, only half of those adults are getting debt advice, with 
demand far outstripping supply. This inquiry is prefaced with comments that PTDs are one 
of the biggest issues facing the sector. The most pressing issue facing the advice sector in 
Scotland is the funding crisis, aligned to the growing number of people for whom no existing 
solution offers a viable outcome. 


