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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTED TRUST DEEDS INQUIRY 

SUBMISSION FROM CARLOS OSORIO, DIRECTOR OF DEBT RECOVERY, TDX 

GROUP LIMITED 

Protected Trust Deeds 

1. What is your experience of Protected Trust Deeds (PTDs)? 
 
TDX Group Limited (TDX) is ultimately owned by Equifax Inc. TDX is authorised and 
regulated by the Financial Conduct Authority.  
 
TDX helps organisations across the UK manage debt by providing outsourced 
services and processing. In 2006 it launched The Insolvency Exchange (TIX), a 
service to enable organisations to manage personal insolvencies, including PTDs, 
more efficiently and effectively.  
 
A rough estimate is that less than five percent of TIX’s processing activity is focussed 
on PTDs. That is partly because the volume of PTDs is much lower than other 
insolvency solutions in the UK, and partly because the nature of PTDs does not allow 
creditors to negotiate the terms of repayment before voting on whether to accept them 
or not.  
 
The non-negotiable nature of PTDs contrasts with other UK debt solutions, such as 
Individual Voluntary Arrangements (IVAs), where creditors and trustee equivalents can 
negotiate payment terms to reach an agreement before voting. A large part of TIX’s 
activity is acting as a delegate to support parties throughout this negotiation process 
for IVAs, but there is no scope in Trust Deeds to provide this type of service before or 
after they become Protected. 
 
With PTDs therefore, TDX’s experience is primarily providing support to organisations 
to efficiently manage payments and processes once a Trust Deed is Protected and 
payment begins. 
 
TDX is not involved in the marketing or selling of PTDs, or in assessing the suitability 
of a PTD for consumers compared to other debt solutions, such as the Debt 
Arrangement Scheme.   

 
2. What are the benefits of PTDs? 

TDX is not a debtor, creditor or trustee, and is not involved in assessing the 
appropriateness of a PTD compared to other debt solutions. TDX’s focus is on helping 
organisations manage payments. It follows that TDX is not well-positioned to comment 
on the benefits, or otherwise, of PTDs.  
 
As a UK-wide supplier to the debt management industry, we are aware of some of the 
differences (rather than perceived advantages or disadvantages) in the way PTDs 
function compared to IVAs. The Committee is likely already familiar with those 
differences:  
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 As described in the response to question one, above, creditors cannot 
negotiate with trustees on payment terms before voting on a Trust Deed, 
whereas they can negotiate with Insolvency Practitioners before voting on an 
IVA.   

 PTDs last up to four years, whereas IVAs typically last for five or six years.  

 Consumers that take out a PTD pay a different fee to those that take out an 
IVA. With PTDs the first £2500 goes to trustees plus 20 percent of subsequent 
payments; with IVAs the Insolvency Practitioner charges £1000 and 15 percent. 
 

3. What downside is there to PTDs? 
TDX is not a debtor, creditor or trustee, and is not involved in assessing the suitability 
of a PTD compared to other debt solutions, so TDX is not well-positioned to comment 
on the perceived disadvantages of PTDs.  

 
4. Are there issues with the way PTDs are marketed and promoted to debtors? 

What are they?  
TDX is not involved in the marketing or promotion of PTDs. TDX’s focus is on helping 
organisations manage payments. 

 
5. Are there incentives for providers to offer PTDs – and, if so, are these 

appropriate? 
TDX is not involved in the provision of PTDs. TDX’s focus is on helping organisations 
manage payments. 


