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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

ENERGY INQUIRY 

ANONYMOUS SUBMISSION 2 

Protected Trust Deeds 

1. What is your experience of Protected Trust Deeds (PTDs)? 
 

Overall, has been a slight benefit to myself and my partner (they have their own trust 
deed also). Being able to only have the one payment is good and easy to track 
between us for working out our available budget every month. 

 
2. What are the benefits of PTDs? 

 
Debt consolidation when struggling to pay in full. One payment every month over 4 
years to then become “debt free” is showing light at the end of the tunnel. 

 
3. What downside is there to PTDs? 
 

No room for settling early. I had the opportunity for family to help settle once they 
found out what we were in. I requested an early settlement fee, with the plan to pay 
debts in full, but will all the trust deed fees, this would have cost us a lot more that the 
original debt. Figures were around £28K debt between both our trust deeds, with 
around £8K already paid (we’re half way through at this stage). To settle in full, they 
were requesting a total of around £38K, which obviously included their fees. This turns 
out to be nearly £10K MORE than what our original debt cost was. This seem a very 
excessive fee for settling early (I’d imagine creditors would be happy to deal with a full 
settlement too). But the fees stopped this being able to happen as they weren’t able to 
help with the amount that was requested. 

 
4. Are there issues with the way PTDs are marketed and promoted to debtors? 

What are they? 
 

It’s not very clear of the fees if an opportunity would arise to be able to settle in full. I 
believe this should be favourable to encourage more Trust Deed settlements as it 
would be beneficial to the creditors, and more than likely, the debtors too. 

 
5. Are there incentives for providers to offer PTDs – and, if so, are these 

appropriate? 
 
The incentives are you can reduce the total debt payments into one full affordable 
payment. But only if you’re able to cope with the full 4 years of payments. I would say 
these are appropriate if you’re not going to be able to improve over the period of the 
Trust Deed. 

 
6. Please provide any further comments you wish to provide on PTDs. 

 
As I and my partner were told we weren’t able to enter into a joint trust deed (we have 
cards and loans in joint names) and also a joint bank account we use that ALL income 
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/ expenditure come from. This has made the annual review difficult as they have to 
then account for 2 payments rather than 1 each month, which has cause issues as the 
first year review came back to say we would have to pay more than what we were 
originally paying out before the trust deed. 

 
As per my answer to question 3, here I will provide a more detailed value of a 
conversation I had with my local MSP of how it’s difficult to leave any trust deed early, 
even if this would be of benefit to my creditors as they would get their full value back, I 
would be “debt free” earlier, and show for future a settle Trust Deed early; 

 
Together, our total "admitted debt" is £28,332.24 (Mine is £10,172.51, my partners is 
£18,159.73) 
We have, so far, paid £8408 roughly towards this trust deed. 
To settle my trust deed is £13,954.88 
to settle my partners trust deed is £24,153.32 
this totals to £38,109.20... A full £9,776.96 OVER our admitted debt. 
Would mean we would end up paying, in total, £46,517.20, a full 64% above our 
"admitted debt". 

 
 
 
 


