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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTION OF WORKERS (RETAIL AND AGE-RESTRICTED GOODS AND 

SERVICES) (SCOTLAND) BILL 

SUBMISSION FROM     Glasgow Committee UPHD Glasgow 

I am writing to you today on behalf of the Glasgow Committee of the United 
Private Hire Drivers Branch of the IWGB Union, in relation to the ‘Proposed 
Protection of Workers (Retail and Age-restricted Goods and Services) (Scotland) 
Bill.’ 
  
May I begin by saying that we enthusiastically welcome this Bill, which sets out a 
range of potential measures to address abuse and violence against shop 
workers. No right-minded person in society could argue with the statement 
that that everybody, ‘should enjoy safety and security at work,’ and this is 
something that has a particular resonance with our members. 
  
We have no hesitation in giving this very commendable Bill our full support, but 
we would also like to take this opportunity to express the very real need for an 
amendment; one that ensures the Bill will also provide similar protections for 
Private Hire drivers when it passes into law. 
  
Why is this so critical and so necessary? It is important to underscore the fact 
that our members work very long, unsocial hours to provide a vital service that is 
very highly valued by the general public. However, the levels of violence and 
aggression directed towards our members is truly appalling and, sadly, this is 
something that they have to face too often.  
  
I’m sure you’d agree that our members, and indeed all transport workers, are 
deserving of the very same protections that this Bill is proposing, extending to 
other retail workers. Perhaps even more so, including the aggravating offence, if 
things kicked off as a result of our Drivers enforcing Licencing Laws relating to 
numbers of passengers in the vehicle, or informing them no 
drinking/smoking/eating. 
  
There are some particular characteristics of the job that we do as private hire 
drivers, that are very important to highlight, and which further serve to underline 
our need for particular protection under law. 
  
Furthermore, the nature of our job dictates that we work in a cramped 
environment, with little room or time to plan for emergency situations, as well as 
driving into unfamiliar and sometimes unsafe areas, which in itself can make us 
easy targets. Compared to other workers, we undoubtedly face increased risks 
because we also regularly work with cash, with the public, alone and during night-
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time hours. Many of our customers are often the worst characters in society, 
regarding drinks and drugs intoxication. These factors often result in many of our 
members being subjected to both verbal and physical abuse, without the 
necessary protections under the law that this new Bill could provide. 
  
Sadly, we also live in a society where people are still singled out by some 
because of their race or religion. This is especially relevant to our profession, 
given that approximately 70% of our members are Asian, which means that they 
are particularly prone to being racially abused. Unfortunately, this is something 
that we see in practice, with many of our drivers regularly being subjected to 
racial abuse.  
  
It is very commendable that Scotland has laws on the statute books that cover 
the much-needed protection of our public and emergency workers, but we would 
call for this to be extended to include all workers within the transport sector. 
When it gets to the stage that Private Hire drivers suffer abuse and violence 
every day, to the point where it has become a normal thing for them, then we 
must not delay any further in taking action to address this by affording them 
protections under the law. 
  
The Private Hire industry plays a pivotal role in our transportation systems. 
Indeed, it is often the only local transport service that is accessible, on demand, 
for 24 hours a day, offering individually arranged and flexible services that have 
no reference to either routes or timetables. Furthermore, Private Hire drivers are 
often both the first and last major service provider with whom visitors to our cities 
have contact. The contribution we make to the public, whether to locals or 
tourists, is invaluable, and we are simply asking that, given all of this, we get 
offered the same protections that are being proposed for retail workers. 
  
As I finish, let me reiterate that we are very supportive of the aims of this 
consultation document, but it is our hope that it will also lead to greater 
protections being put into place, under law, for the hard-working men and women 
who make up the Private Hire industry.  
 

Chris Dames 

Glasgow Committee UPHD Glasgow 
 


