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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 
 
PROTECTION OF WORKERS (RETAIL AND AGE-RESTRICTED GOODS AND 
SERVICES) (SCOTLAND) BILL 
 

SUBMISSION FROM StoneHawk 

 
1. What are your views on the Bill and what impact will it have? 
I am very pleased to see that Daniel has taken the helm and commitment to drive 
this forward. My company supports retail with accurate training regarding violence / 
robberies etc, so this is very much our world and too often we hear the retailer’s 
disappointment about the penalties given to perpetrators. 
 
2. Having regard to existing offences (e.g. common law assault), is there a 
need for a new statutory offence of assaulting, threatening, abusing, 
obstructing or hindering a retail worker? 
Absolutely. The levels of crime seen against retail workers are significant... and 
getting higher. Often the staff are effectively lone workers on a low wage, their stores 
are targeted by using very high levels of violence / threat of violence / serious 
weapons. Current legislation does not acknowledge the above enough when 
sentencing. 
 
3. What are the potential benefits or problems in having such an offence? 
Benefits – better sentencing, empowerment for retail staff in the knowledge that they 
matter, deterrent for criminals, drive crime away from the sector. Problems – I do not 
see any. 
 
4. Should any new offence include all of the elements proposed in the Bill (e.g. 
should obstructing or hindering a retail worker be a crime, as is already the 
case in relation to various providers of emergency services)? 
Absolutely. Prior to submission the bill was thought through and acknowledgment of 
these offences will go a long way to filling the loopholes that the criminals operate 
quite freely in. 
 

5. Is the focus on retail workers appropriate (e.g. is it too narrow in not 
covering 
other workers who may, because of their work, be vulnerable to abusive 
behaviour)? 
Yes. 
 
6. What difference will the proposed aggravation, where the enforcement of a 
statutory age restriction is involved, make? 
Currently this area of law is weak. Perpetrators can only be ‘dealt with’ if they do 
more than ‘aggravate’. 
 
7. What are the financial implications of the proposals? 
I do not know. 
 
 



StoneHawk  EEFW/S5/19/PoW/10 

2 

8. What other action is or should be taken to protect retail and other workers? 
Much better training by employers regarding face to face conflicts. More accurate 
and cohesive use of effective security products. 
 
9. Are there any other aspects of the Bill you would like to comment on? 
I am satisfied that my responses above cover my thoughts / opinion and support for 
this bill. 


