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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTION OF WORKERS (RETAIL AND AGE-RESTRICTED GOODS AND 

SERVICES) (SCOTLAND) BILL 

SUBMISSION FROM   UK Hospitality 
 

1. UKHospitality (UKH) is the UK-wide representative body for the wider 
hospitality industry spanning hotels, other forms of visitor accommodation, 
restaurants, clubs, food service management businesses and visitor 
attractions. In Scotland, these businesses account for many thousands of 
individual concerns, ranging from large national and international chains 
trading here to more local businesses, many of which are SMEs. In Scotland, 
the hospitality sector employs an estimated 275,000 people. 

2. UKH generally supports the principle of according specific protection to staff 
working in the retail sector. It can be the case that many such people may, on 
occasions, work alone (or be the sole person engaged in a customer-facing 
role at any specific time) and can often be working unsocial hours for example 
in the early morning, late at night and, in some instances throughout the night. 
UKH would assert that this applies equally to hospitality workers, many of 
whom are engaged in activities which are highly comparable to those of retail 
staff (the sale or supply of goods, on a retail basis to members of the public) – 
in some instances the ‘goods’ in a hospitality environment may better be 
defined as ‘services’ but the principle must surely be identical. 

3. Measures which are enshrined in law to protect retail workers as set out in the 
Bill should therefore be extended to include hospitality workers and there 
must be a case for reviewing the definition of ‘retail work’, ‘retail worker’ and 
‘retail premises’ to reflect this. 

4. In the case of hospitality, retail premises should surely include restaurants of 
all types which are selling goods (food and beverages) to customers (whether 
licensed or unlicensed or selling for consumption on or off the premises), all 
types of pubs and bars (increasingly, there are fewer distinctions between 
bars and restaurants as consumer preferences are addressed by investors 
and operators), clubs to which the public have access (as distinct from private 
members’ clubs) and hotels and other visitor accommodation establishments 
which are selling accommodation and other services (food, beverages, 
conference and meeting space, banqueting and function space and, in some 
cases, retail items) to the public.  

5. In the latter case (accommodation) it is not only the obvious members of staff 
, in bars and restaurants, that are engaged in selling to the public but staff 
involved in food and drink service at conferences and events are involved as, 
indeed, are front-office / reception staff, porters / concierges, housekeepers 
and room service staff who are all engaged, to greater or lesser degree, in the 
sale and supply of goods and services to customers. Some of these 
categories of staff are, apparently, specifically excluded from the scope of the 
Bill (Policy Memorandum paragraph 68 (ii)) namely reception staff or porters. 
Increasingly, the distinctions between particular staff roles are disappearing 
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as businesses re-shape their operations to improve customer service, gain 
efficiencies and productivity (as well as staff job satisfaction) by utilising staff 
in varied roles (for example, in some hotels, reception staff can also be found 
working in food and beverage service or housekeeping roles and this is a 
trend which is likely to grow).  

6. It is wrong to assume that staff will always sell / serve drinks in a ‘bar ‘– this 
happens in restaurants, lounges and for room service purposes. In essence, if 
an intention of the Bill is to offer improved protection to hospitality workers it is 
unwise to be too prescriptive in defining the staff members / job roles that will 
benefit from this protection. UKH would argue that this should be extended to 
all members of staff in customer-facing roles who, directly or indirectly, sell the 
products and deliver the services of a hospitality business to the public. 

7. In the case of age-restricted goods and services (primarily alcoholic 
beverages in hospitality businesses) it is wrong to assume, as the Bill and 
Policy Memorandum infer, that this only occurs in a bar. Such service can 
take place in different parts of a hospitality business with sales / service being 
delivered by different categories of staff – in restaurants, private dining rooms, 
lounges with no formal bar and, as previously mentioned, through room 
service. The staff involved are fulfilling a similar role to staff in a pub or other 
licensed premises, undergo similar training and have similar responsibilities 
(eg Challenge 25) relating to age-restricted products under licensing law. 

8. A further point worth bearing in mind is that many hotels and, indeed, other 
forms of visitor accommodation such as holiday or caravan parks and visitor 
attractions have retail premises of differing scale and nature on-site. Some of 
these are provided by third parties, some are fully staffed by retail workers 
and, in other instances, customers will be served, possibly on an occasional 
basis, by staff who have other roles within the business. Such staff should 
surely be afforded the protection intended by the Bill.  

9. Finally, it seems incongruous to offer the protection of the Bill to the workers 
in the gift shop of a visitor attraction yet not offer the same protection to a 
worker in the café or restaurant (who is essentially a retail worker) or, indeed, 
the visitor guide who is dealing with the same set of customers and is part of 
the sale of the services and experience offered in the attraction. 

 


