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ECONOMY, ENERGY AND FAIR WORK COMMITTEE 

PROTECTION OF WORKERS (RETAIL AND AGE-RESTRICTED GOODS AND 

SERVICES) (SCOTLAND) BILL 

SUBMISSION FROM   GMB Scotland 

1. What are your views on the Bill and what impact will it have? 

We welcome and support the policy objectives. However, GMB Scotland, would like the bill 
to go further and would therefore also support amendments to the bill which would create 
duties on employers to raise awareness of the abuse received by retail staff and to record 
and report on incidents.  

The bill represents a step forward in recognising the work, predominantly done by women, 
in the retail sector in enforcing legal age restrictions on the buying and selling of products, 
and the abusive treatment often received in response. 

 

2. Having regard to existing offences (e.g. common law assault), is there a need 
for a new statutory offence of assaulting, threatening, abusing, obstructing or 
hindering a retail worker? 

Yes, we support a new offence.  

 

3. What are the potential benefits or problems in having such an offence? 

As stated, we support the policy objectives and believe that, if met, the policy objectives 
would have an incredibly positive effect on retail workers.  

 

One potential positive of the legislation is, as stated in the policy memorandum, that the 
recognition of the work retail workers do in enforcing the law on age restricted goods, will 
lead to them having more confidence in doing this, knowing that the law has their back in 
doing so.  

 

4. Should any new offence include all of the elements proposed in the Bill (e.g. 
should obstructing or hindering a retail worker be a crime, as is already the 
case in relation to various providers of emergency services)? 

We support making it an offence to hinder or restrict a retail worker when enforcing age 
restrictions on the supply of certain goods.  

 

5. Is the focus on retail workers appropriate (e.g. is it too narrow in not covering 
other workers who may, because of their work, be vulnerable to abusive 
behaviour)? 

The focus on retail worker is appropriate as the policy memorandum notes, previous 
legislation on this issue fell because the focus on 'worker' was too broad.  
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6. What difference will the proposed aggravation, where the enforcement of a 
statutory age restriction is involved, make? 

We consider that these proposals would encourage retail workers to have greater 
confidence to enforce the statutory age restrictions and believe that the law has a duty to 
protect these workers in return for challenging customers.   

 

7. What are the financial implications of the proposals? 

 

We do not consider the financial implications to be onerous on business or authorities, 
particularly viewed against the objectives of keeping people safe.  

 

8. What other action is or should be taken to protect retail and other workers? 

We could go further to protect retail workers by creating positive obligations on employers.  

Where incidents of harassment, abuse, or obstruction occur a duty should be applied to  
employers requiring that they self-report to the health and safety executive and the police. 
This will reach the policy objective of overcoming under reporting of violence against retail 
staff.  

Furthermore, retail outlets should be required to keep records of incident when they occur, 
with a duty upon employers to monitor and evaluate incidents, review safeguards in place 
for staff, and demonstrate how these can be developed to further protect staff.  

There should be a legal obligation on employers to put in place procedures and safeguards 
to protect staff, for them to actively take a lead in ending violence against their workers, for 
example by promoting customer education messages making clear that violence or abuse 
will not be tolerated. An example of this may be the use of posters in stores which explain 
the provisions of this legislation.  Where this is not found to be happening, or where 
employers fail to report, record or monitor incidents or to put in place appropriate 
safeguards then employers should be prosecuted and fined.  

Finally, GMB Scotland consider that where incident does happen, and a customer can be 
identified, retail outlets and employers should have an obligation to bar the customer from 
entering the store.  

9. Are there any other aspects of the Bill you would like to comment on? 

We have no further comment to make on the proposals contained within the Bill.  

 


