
Scottish Ministers, special advisers and the Permanent Secretary are 

covered by the terms of the Lobbying (Scotland) Act 2016.  See 

www.lobbying.scot

St Andrew’s House, Regent Road, Edinburgh EH1 3DG 

www.gov.scot 




Deputy First Minister and Cabinet Secretary for 

Education and Skills 
John Swinney MSP 

F/T: 0300 244 4000 
E: dfmcse@gov.scot 



Clare Adamson MSP 
Convener Education and Skills Committee 
T3.40 
The Scottish Parliament 
Edinburgh 
EH99 1SP 
Direct Tel: 0131 348 5222 
Fax: 0131 348 5600 
es.committee@parliament.scot 

___ 

24 April 2020 

Dear Clare 

COVID 19 

Further to my letter of 14 April, I now attach the responses to the remaining questions from 
the Committee about the impact of the Covid-19 pandemic on Scottish education.   I hope 
this, along with the guidance published on 20 April to help support continuity in children and 
young people’s learning in Term 4, will provide you with the information you require about 
the Scottish Government’s response to the coronavirus pandemic. 

JOHN SWINNEY 

http://www.lobbying.scot/
mailto:es.committee@parliament.scot
https://www.gov.scot/publications/supporting-pupils-parents-teachers-learning-during-term-4/
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Schools 
 
What planning is taking place in relation to the next academic year, should 
schools remain closed or if additional time is required to mitigate the school 
closures? 
 
As I mentioned in my letter of 14 April, we are planning the next phase of the 
pandemic response and the potential recovery phase.  In order to assist that 
planning, and to ensure continued partnership working to address all the issues, the 
Scottish Government is convening a Covid-19 Education Recovery Group (ERG) to 
drive forward a series of workstreams that will address the issues that are impacting 
on education in Scotland as a result of the pandemic. Its immediate focus will be to 
generate system-wide input into decisions on re-opening of schools and early 
learning centres, with a focus on how this happens rather than when. 
 
The Group will include representation at a strategic level from our partners in   Local 
Government along with stakeholders across the education system. In the immediate 
term the ERG will generate system-wide input into decisions relating to re-opening; 
over the longer term the ERG will look beyond the immediate impact to consider, 
from a strategic and policy perspective, how the Government can best support the 
education and ELC sectors moving forward. The first meeting of the ERG will be held 
on Friday 24 April. 
 
Colleges, universities and modern apprenticeships 
 
How is the Scottish Government supporting universities and colleges to 
continue teaching and, where necessary, research activities? 
 
The Minister for Further Education, Higher Education and Science, Mr Lochhead, is 
leading our response on Covid-19 in relation to communities, colleges, universities, 
their staff and students.  He is chairing a high level leadership group to oversee the 
tertiary sector’s response to Covid-19.  The group includes Scottish Government, its 
agencies, sector representatives from community learning, colleges and universities, 
and unions, including the National Union of Students Scotland.  The group’s first 
virtual meeting was on 2 April and it will continue to meet regularly to consider 
issues, agree actions and communicate our response to Covid-19.   
 
The Scottish Funding Council (SFC) has advised the sectors that its key priorities 
are to maintain stability and continuity, and to work with universities and colleges on 
financial health. As part of this, the SFC is continuing with scheduled payments to 
universities and colleges for the remainder of this academic year and confirmed 
funding allocations for the 2020-21 academic year on Monday 6th April.  
 
The SFC is also discussing with the sectors how it can work flexibly during this time, 
in order that universities and colleges can channel their efforts into their key activities 
of teaching, learning, and research. For example, the SFC has undertaken to 
significantly scale back on routine engagements and will not take forward any new 
consultations or significant changes at this time.  
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The SFC will also keep its returns and reporting requirements to an absolute 
minimum, while ensuring good governance standards are preserved and any legal 
reporting obligations are met. Furthermore, the SFC is liaising with UK research 
funding bodies to ensure that its policies are aligned and take account of the UK 
funding landscape. 
 
The SFC is also encouraging those agencies it funds, such as College Development 
Network and Education Scotland, to refocus their time and resource to supporting 
the sector requirements around online learning. 
 
Colleges and universities have stopped all face-to-face teaching and are providing 
online teaching and assessment where appropriate. We are working with both 
sectors and with SQA to support learner continuity and to support those who are 
moving into further or higher education from school this year.  We understand that 
many young people who have applied to college or university this year may be 
feeling anxious about the announcement that the exam diet in 2020 cannot go 
ahead.  We wish to reassure them that they will receive their results in good time for 
universities and colleges to assess their qualifications in the normal way. SQA are 
doing their utmost, with the support of the education system, to ensure that the hard 
work of pupils is rightly and fairly recognised and allows them to proceed to further 
learning or work.  
 
We also wish to extend the same reassurance for those undertaking courses in 
colleges who are applying for university this year. SQA is working closely in 
partnership with Colleges Scotland, to agree a joint approach to the certification of 
other qualifications, including Higher National qualifications, to ensure that 
achievements are recognised in as fair a way as possible. UCAS has also extended 
its May undergraduate deadlines - both for institutions to make offers and for 
students to make their decisions. 
 
A large proportion of research activity at Scotland’s universities has been disrupted 
by the Covid-19 isolation measures. This naturally includes almost all research with 
a practical element. Intelligence on the impact of this is being gathered. Where 
possible, university and innovation centre resources and expertise are being made 
available to support NHS-led testing and research on Covid-19.  
 
Our Interface programme is now acting as a conduit for SG and NHS asks related to 
Covid-19 from universities, colleges and innovation centres. Research funders are 
currently reviewing their funding arrangements and, in support of institutional 
stability, the four devolved HEI research funding bodies in the UK have jointly 
suspended the current Research Excellence Framework exercise (REF21) until 
further notice. 
 
You have not specifically mentioned support for students in your letter, however, I 
feel it is important to highlight the measures the Scottish Government are putting in 
place to support students facing financial hardship, and we will provide you with a 
separate update on this.   
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Is the Scottish Government or Scottish Funding Council undertaking 
modelling work on the economic impact on colleges and universities of the 
pandemic? 
 
Work around the financial impact of Covid-19 is being progressed as a priority and at 
pace both within the Scottish Government, SFC and across the university and 
college sectors. We continue to work closely with our institutions, the SFC and other 
stakeholders through our Further and Higher Education Covid-19 Ministerial 
Leadership Group to build as full an understanding of the position as possible. 
 
What work is Skills Development Scotland undertaking to assess the impact of 
the coronavirus on apprenticeship schemes? 
 
Skills Development Scotland (SDS) is working with SQA and other awarding bodies 
to update guidance for individuals and learning providers to ensure that disruption is 
minimised and that wherever possible, apprentices and learners are not negatively 
impacted in the long term. Apprentices are being supported to complete their 
learning via alternative means (for example, online/digitally) and, where that’s not 
possible, apprentices will be able to resume their learning when they return back to 
the workplace. 
 
Measures have been put in place to support training providers who are unable to 
access employer premises due to Covid-19.  This is to ensure that training providers 
can continue to register starts and draw down funding, which was a concern for 
some of the training provider network. It is hoped this will also provide support and 
reassurance to providers about continuity of business in the immediate future. From 
April 2020 (the start of the new contract year), SDS is working with Scottish 
Government to scope the necessary additional support to maintain the 
apprenticeship training infrastructure. 
 
As part of the action taken, SDS has provided new guidance in relation to 
redundancy and furlough. As Modern and Graduate Apprenticeships have employed 
status, it is the employer who pays their wages. If an apprentice has been made 
redundant, they would need to register for Universal Credit. If they were being 
furloughed, businesses can put workers on temporary leave and the UK Government 
will pay them cash grants of 80% of their wages up to a cap of £2,500, providing they 
keep the worker employed. They will receive the grant from HMRC, and all UK 
organisations can self-certify that it has furloughed employees. The Coronavirus Job 
Retention Scheme will cover the cost of wages backdated to 1 March 2020. 
Where an apprentice is made redundant, once they have notified their training 
provider, SDS will provide continuing support as part of their Partnership for 
Continuing Employment (PACE) programme.  Further information on SDS’s 
response can be found at: https://www.skillsdevelopmentscotland.co.uk/coronavirus-
covid-19/ 
  

https://www.skillsdevelopmentscotland.co.uk/coronavirus-covid-19/
https://www.skillsdevelopmentscotland.co.uk/coronavirus-covid-19/
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Questions from Individual Committee Members 
 
JAMIE HALCRO JOHNSTON MSP 
 
Distance learning 
1.1 Existing resources like Glow allow teachers to engage in distance learning 
with their pupils. I have received reports that some of these resources are 
experiencing pressures, particularly during peak times. Will the Cabinet Secretary 
look into the availability and capacity of these resources on a national level and are 
any new resources planned? 
 
Answer 
There is currently unprecedented global demand for access to online services, not 
just to support distance learning but for business, communications, entertainment 
and social media.  Education Scotland has worked very closely with all of the Glow 
suppliers to ensure additional capacity was made available.  To date, the services 
have held up well, with expected pinch points at particular points during the day but 
no major outages.  It is worth noting that, as Glow is a cloud based service, access is 
dependent on local connectivity.  As set out in my letter of 14 April, a range of work 
is being undertaken to address issues related to digital exclusion.  Education 
Scotland is also in weekly contact with the Glow Key Contacts in each local authority 
so they can raise any issues directly with the Glow team.  
 
Adding new services at this time is a challenge but we will continue to engage 
closely with local authorities and users to ensure that Glow is meeting the needs of 
the system during this challenging period. 
 
1.2 Given that some teachers may be relatively unfamiliar with existing distance 
learning systems, is there any availability of training or support resources for them? 
Can they, for example, access a telephone helpline to assist. 
 
Answer 
Education Scotland is delivering webinars for practitioners as part of the immediate 
support it has provided   The webinars focus on how to use the tools in Glow to 
support remote working and learning.  The first two sessions were delivered on the 
26 and 27 March with 250 participants taking part.  Over 800 practitioners registered 
for webinars in the first week for over 2,200 individual sessions. 
 
Education Scotland will continue to work with our local authority contacts to help 
identify priorities for building practitioners’ skills and confidence in leading, preparing 
for, and providing distance/remote learning. 
 
1.3 Will any direction be given from central government on measures that should 
be undertaken to promote distance learning, particularly from pupils from 
disadvantaged backgrounds? There may, for example, be pupils who do not have 
access to an internet connection at home and may find using online resources 
difficult. 
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Answer 
Education Scotland is in constant communication with local authority staff at different 
levels and functions within the local authority structure. Local authorities, working 
with all their staff including head teachers and children’s services, have identified the 
risks and strategies to reach pupils who do not have access to the internet at home. 
For example, issuing devices to the most disadvantaged families, assigning school 
work through paper based packs and providing connectivity guides showing how to 
connect to learning through mobile phones or games consoles. Local authorities are 
best placed to know what those children and their families need and how to provide 
it.  Education Scotland’s regular liaison with Directors of Education is helping to 
identify if and how it can support local authorities, headteachers and their staff in this 
aspect of their work.  
 
4.  Further education colleges 
4.1 What discussions has the Scottish Government had with further education 
colleges about qualifications and distance learning at this stage, and has their 
approach been satisfactory?  
 
Answer 
SQA is working closely in partnership with Colleges Scotland, to agree a joint 
approach to the certification of qualifications to ensure that achievements are 
recognised in as fair a way as possible.  Both colleges and universities have stopped 
all face-to-face teaching and are providing online teaching and assessment where 
appropriate. We are working with both sectors and with SQA to support learner 
continuity and to support those who are moving into higher or further education from 
school this year. 

   
The challenges relating to the continuity of learning varies across Further and Higher 
Education within colleges. Colleges Scotland and the College Development Network 
are working to ensure consistent approach is available across Scotland. At the same 
time the Community Learning & Development sector is being asked to support 
colleges in supporting those learners most at risk of continuing.  
 
ROSS GREER MSP 
 
Coursework & Evidencing 
Question 
What is the advice on college students completing assessments via distance 
learning, given it is not completed under the proscribed supervised conditions? 
Closed book assessments cannot be done but even open book is supposed to be 
supervised, which is clearly not possible. [also asked by Jamie Halcro-Johnston] 
 
Answer 
SQA is continuing to work closely in partnership with Colleges Scotland, and with 
representatives within colleges to create guidance for college delivery and quality 
assurance for Higher National Certificates (HNC), Higher National Diplomas (HND), 
National Certificates (NCs) and National Progression Awards (NPAs) qualifications, 
as well as National Qualification (NQ) units, which may be part of college certificated 
courses.  
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SQA and Colleges Scotland have aligned the approach for all these courses and 
units in line with earlier commitments made on Higher National (HN) qualifications. 
This means that college staff can take an holistic approach, where necessary, in 
determining grades. This will enable colleges to use their professional judgement to 
assess achievement evidence, including knowledge of learners’ progress and 
achievements to date.  
 
On 3 April, SQA, in collaboration with Colleges Scotland and college colleagues, 
provided guidance materials to all colleges in Scotland, which provided them with 
information on the new approach for this session.  
 
We appreciate that learners may have questions about these arrangements, and 
colleges are collaborating on the production of consistent FAQs to answer these.  
 
Question 
Many college courses are modular and some simply do not produce evidence 
throughout the year. With modules uncompleted and a lack of evidence, on what 
basis are lecturers to issue estimated grades? 
 
Answer 
As highlighted above, holistic assessment is now in place. Once holistic assessment 
decisions have been finalised, learner results for the planned units contained within a 
group award will be submitted to SQA through normal resulting channels. 
Certification will be undertaken by SQA in line with normal arrangements. Any 
changes to these will be communicated to colleges.  
 
It is essential that accurate and complete data is entered for certification to ensure 
that learners are awarded the certificates they deserve, enabling them to take their 
next steps into further or higher education, employment or apprenticeships.  
 
SQA is currently reviewing the subject areas where alternative approaches to 
assessment may not be suitable, for example, where there are matters of health and 
safety to be considered. Further guidance on this is in development. 
 
SQA and Colleges Scotland will operate a reduced external verification model for 
HNs, NCs and NPAs, that will enable a reasonable level of quality assurance to be 
undertaken remotely, to support the safe and secure delivery of qualifications, whilst 
recognising the current challenges faced. 
 
Evidencing & Teacher/Lecturer Judgement 
Question 
College  students often do not attend every class due to personal reasons, which is 
accepted. Some courses do not sit prelims. Focus is more on final exam. How are 
lecturers to evidence professional judgement with less coursework? 
 
Answer 
SQA is working closely in partnership with Colleges Scotland in these 
unprecedented times. We are working together to recognise learner achievement in 
as fair a way as possible, including where students have been unable to complete 
coursework or sit prelims during the academic year. The details of how this will work 



7 
 

in practice are under consideration and we will provide an update as soon as is 
practicable.  
 
Exams 
Question 
Some of our (university) students are concerned about being known as the "COVID 
graduates", with employers knowing that they didn't have to sit the same exams as 
other years. What can be done to ensure that this year's students can demonstrate 
to potential employers that their qualifications carry the same rigour as those from 
other years. Universities have the autonomy and skills to manage this, but do 
colleges have the flexibility to create and implement alternative assessments at short 
notice? 
 
Answer 
We appreciate this is a difficult and uncertain situation for students. That is why we 
are absolutely committed to working together, across the entire education and skills 
system, to ensure that all learners hard work and achievements are recognised as 
they should be, and that nobody is unfairly impacted as a result of the Covid-19 
virus. 
 
Admissions 
Question 
Will university/college grade boundaries be affected by pupils not actually sitting 
exams? 
 
Answer 
In relation to the university and college sectors, the format of assessment will change 
in many cases so there will be no ‘in person’ exams during the current restrictions 
but, there will still be assessment. The precise form of the assessment will vary 
depending on the nature of the programme in question and the learning outcomes 
being assessed. In some specific cases (e.g. practice-based work if the learning 
outcome related to a skill or other activity that cannot readily be moved to an online 
format) elements of assessment may need to be delayed until the current lockdown 
has passed.  
 
Question 
What discussions have the SQA and Scottish Government had with 
Universities/Colleges Scotland regarding this? 
 
Answer 
SQA and the Scottish Government are working closely with Colleges Scotland and 
Universities Scotland on these issues. 
 
Question 
Will Access courses be going ahead and if so, when will the application process 
open?  
 
Answer 
All universities have moved their teaching and learning to online platforms, where 
possible. At this stage, SFC has not been made aware of any access course not 
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going ahead. In the majority of cases, access courses are applied to through the 
UCAS system, which has closed for applications for entry in academic year 2020/21. 
 
BEATRICE WISHART MSP 
 
Question 
Given that isolation from the outside world is a tactic many domestic abuse 
perpetrators deploy, and that Adverse Childhood Experiences can be lifelong, how 
can we protect children that are living in a domestic abuse household during this 
lock-down? What action can be taken to ensure that children in those households 
receive educational support? 
 
Answer 
The Scottish Government is taking a broad approach to addressing the wide range 
of adversities which can impact on children’s healthy development. 
 
The Domestic Abuse (Scotland) Act 2018 reflects the fact that children are harmed 
by domestic abuse, and it is becoming clear that measures taken to reduce the 
spread of Covid-19, including social distancing and restrictions on free movement, 
can place victims of domestic abuse in an increasingly vulnerable position. The 
safety of these victims is of paramount importance, and as a government we have 
been taking steps to ensure that everyone is aware of the support still available to 
them.  
 
Police Scotland’s response to domestic abuse remains unchanged, with a firm 
commitment to tackling domestic abuse, and using the full extent of their powers to 
ensure perpetrators face the consequences of their behaviour. Officers will continue 
to respond to reports and endeavour to prevent harm by identifying people who may 
be at risk. 
 
The rights of children do not alter during this pandemic, and nor do professional 
responsibilities in relation to child protection. It is expected that all those caring for 
children will act sensibly, safely, and in line with Scottish Government and UK 
Government guidance. We know that leaders responsible for the protection of 
children locally have already made, and continue to make, complex decisions about 
managing risk within the context of their evolving responses. Where a court order for 
parental contact is in place, the Lord President has issued guidance on compliance 
with court orders for contact during the Coronavirus crisis: 
https://www.scotcourts.gov.uk/coming-to-court/attending-a-court/coronavirus. The 
Scottish Government has also included information on the ParentClub website: 
https://www.parentclub.scot/articles/coronavirus-and-your-family. If face to face 
contact is not appropriate or possible then the child should be able to communicate 
with their parents by other means such as Skype, Whatsapp, Facetime, or by 
telephone. 
 
We have re-launched the Domestic Abuse campaign, which will run until 17th May, 
with the key message that during this pandemic victims of domestic abuse are not 
alone, and help is available over the phone, through webchat, or by email. The 
campaign also signposts to key support services, and provides guidance on staying 
safe in a domestic abuse situation under current ‘stay at home’ advice.  

https://www.gov.scot/coronavirus-covid-19/
https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus
https://www.scotcourts.gov.uk/coming-to-court/attending-a-court/coronavirus
https://www.parentclub.scot/articles/coronavirus-and-your-family
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Our overall aim is that, despite the Covid-19 crisis, victims feel no change to the level 
of support or help that is available to them. To help victim support organisations 
continue to deliver fully functioning key support services, we have enhanced 
individual grants to cover Covid-related costs. This includes over £1.5m allocated to 
Scottish Women’s Aid and Rape Crisis Scotland. We also provide funding of 
£200,000 to ASSIST, for provision of advocacy and support services to children in 
the areas it operates, albeit with some changes to service delivery as a result of 
reductions in court service during the Covid-19 crisis. 
 
In terms of educational support, those who work directly with children and young 
people are best placed to identify children and young people who are potentially at 
risk and will require access to local education hubs as a result of ELC and school 
closures.  
 
Local authorities will know the children and families within their areas who fall into 
that category, and will be able to identify them to enable them to engage in learning, 
and have access to support in order to secure their wellbeing.  Further information 
can be found here: 
https://www.gov.scot/publications/coronavirus-guide-schools-early-learning-closures/ 
 
Question 
Currently SAAS have stated that payments will continue until May. If students need 
to return to university to complete units later in the summer, will SAAS be able to 
extend financial support? 
 
Answer 
Scheduled payments will continue up to the end of term for each course, which will 
be June and July in some cases. We are currently exploring further options on a 
number of enhanced support measures for students impacted by COVID-19. 
 
Question 
Will final year nursing students who are called up to work be required to complete 
further summative course work that will form part of their degree grade during this 
time? What guarantee can be given that their course outcomes will not be 
detrimentally impacted by working for the NHS during this crisis?  
 
Answer 
The Nursing and Midwifery Council (NMC) has introduced emergency standards for 
all nursing and midwifery programmes in the UK.  These will allow students in the 
final six months of their pre-registration undergraduate, or postgraduate, nursing or 
midwifery programmes to complete their final 6 months of programmes in clinical 
placements, while ensuring all learning outcomes are met.  
 
Final year nursing students who come forward to support the NHS at this time of 
need will continue to be supported by their university, which will offer ways of 
maintaining contact when they are in clinical practice. 
 

https://www.gov.scot/publications/coronavirus-guide-schools-early-learning-closures/
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Students who choose to be deployed to help the health service will be supported by 
their university to achieve their course requirements across the remaining period of 
their studies, including academic work, ensuring that all learning outcomes are met. 
 
Students will be able to complete their programmes on time, and will be able to 
register in the normal way to become full members of the registered nurse workforce. 
 
Students who choose to be deployed will be paid, and the bursary and associated 
allowances will also continue to be paid for all students regardless of whether a 
student is deployed during this period. 
 
Question 
What is the situation for (a) current probationers (including those on the flexible 
route) (b) supply teachers (c) supply teachers with a contracted agreement with 
schools (d) teachers on rolling one year contracts and those currently waiting to hear 
about jobs starting in August who are neither permanent with a school or council.  
 
Answer (a) Current Probationers 
Probationer teachers who are currently on the Teacher Induction Scheme (TIS) and 
Flexible Route (FR) for Induction will continue to be employed and paid for the 
duration of their fixed term contract.  
 
The General Teaching Council for Scotland (GTCS) published revised guidance on 
the 17 March illustrating the reduced term to achieve full registration. Currently there 
is a requirement for probationers to complete a minimum number of days on TIS or 
Flexible Route. This is 190 days and 270 days respectively. The GTCS current 
position is that they will accept 140 satisfactorily completed days for TIS probationers 
and 200 satisfactorily completed days for FR probationers.  
 
It may be necessary to review these should circumstances change significantly in the 
coming weeks and months. The GTCS has also advised that any probationers who 
find themselves unable to attend school for a period of time can consider reviewing 
their progress against the Standard for Full Registration and undertaking learning 
activities to address any gaps identified. 
 
Answer (b) & (c) Supply teachers 
On Thursday 26th March, the Scottish Negotiating Committee for Teachers (SNCT) 
issued SNCT Circular 20-75. That circular provided assurances for those temporary 
supply teachers already in contract as at 20 March 2020. 
 
Answer (d) Short term supply 
Discussions are currently underway with COSLA looking at the issue of job retention 
for the more casual local government workforce, including supply teachers. The 
SNCT is giving consideration to this specifically for supply teachers to ensure that 
those supply teachers not in contract as at 20th March will also have the protection 
of no detriment. This is being discussed as a matter of urgency with all parties of the 
SNCT and we expect to have arrangements in place very soon. The Scottish 
Government is playing its full part in those discussions.  
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QUESTIONS FROM UNIVERSITIES SCOTLAND – SUBMITTED BY A NUMBER 
OF MEMBERS 
 
Question 
In light of the potentially very serious impact of COVID-19 on universities’ 
sustainability, does the Scottish Government recognise the scale of financial risk 
facing universities, across all of their activities; and can the Scottish Government 
reassure Scotland’s 19 universities that it will commit the resources to support 
institutions’ financial sustainability, reduce permanent damage and lay the 
foundations for the sector to contribute as strongly as possible to Scotland’s recovery 
and success? 
 
Answer 
We are working to ensure our institutions can continue to support their students and 
retain their staff. We continue to work with the SFC to build as full an understanding 
as possible of the scale of the risk facing the further and higher education sectors. 
SFC is engaged in detailed work to quantify the scale and nature of the risk and is 
sharing the outputs of this work with my officials to help shape the Scottish 
Government response.  
 
Question 
Can the Scottish Government give an assurance that whatever decision is taken 
about the fee status of EU undergraduate students due to start at Scottish 
universities in 2021/22, that the sum of funding that would have gone to universities 
to support this type of provision will not be removed from higher education in AY 
2021/22 given the highly destabilising combination of financial factors that 
universities are facing across every aspect of their business as a result of COVID-
19? 
 
Answer 
The Scottish Government is working to consider the funding position for future 
support to EU students beyond 2020/21. We continue to consider carefully all 
implications and are mindful of the challenging timescales which institutions are 
facing in preparing for the recruitment of 2021/22 entrants. 
 
We acknowledge the need to be cognisant of the potential for interplay between the 
implications of any funding decision and the pressures placed on Scotland’s 
universities as a result of Covid-19. Work continues to fully understand the scope 
and scale of the latter. 
 
Question 
Universities are not closed and are providing “essential” services to many thousands 
of students still in accommodation, key research and testing and other COVID-19 
related work. The discretion for local councils to interpret the Scottish Government’s 
guidance on three categories of key workers creates the possibility of inconsistency 
across Scotland and increased bureaucracy as universities deliver services across 
multiple Councils. Can there be a move to greater consistency?  
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Answer 
Ministers held a number of meetings with universities and colleges during March. At 
these meetings, the issue of the core services which institutions need to maintain 
was discussed. SFC has also undertaken survey activity to further define the staff 
still required to be physically present on campuses to provide essential services. 
These are staff who are:  

 

 Engaged in research and clinical activity that is contributing to the work to 
combat the COVID-19 outbreak. 

 Ensuring the continuity of long-term research projects and experiments that 
cannot be safely paused. 

 Supporting students in halls of residence.  

 Working in on-campus nurseries to support key staff.  

 Ensuring the security and health of live animals housed on campuses. 

 Delivering essential IT, maintenance, security and cleaning services.  
 
Furthermore, universities have contacted COSLA directly to highlight in particular the 
contribution of university staff to the operation of the NHS and to researching public 
health and viral testing / vaccines. COSLA has been asked to highlight this to its 
members across the country.  
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