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British Association for Counselling and Psychotherapy (BACP) 

Briefing-Scottish Parliament Education and Skills Committee 

Background  

The British Association for Counselling and Psychotherapy (BACP) is the leading and 
largest professional body for counselling and psychotherapy, with 50,000 members 
across the United Kingdom, over 2,000 of whom are based in Scotland.  Our members 
are drawn from the various professional disciplines in the field of counselling and 
psychotherapy, working in a full range of settings, including schools, private practice, 
health or within third sector settings. 

We welcome the commitment outlined by the Scottish Government to fund 350 new 
counsellors across all secondary schools alongside their commitment to work 
towards an agreed set of standards regarding training requirements and 
qualifications. 

BACP have worked with the Scottish government, alongside COSCA, in an advisory 
capacity from the onset and are committed to securing high standards and sharing 
good practice to ensure all young people have access to suitably qualified and 
competent school counsellors by September 2020.  

For this submission, we have identified a number of key points that sit alongside the 
current aims and principles of the programme that the committee should consider. 
These are underpinned by both professional standards developed within this field as 
well as from the results of two member’s surveys undertaken in Scotland to help 
inform rationale. 

Key points: 

• We have advised from the outset that counsellors working in schools should be 
members of a relevant professional body which has an established ethical 
framework and complaints procedure. Therapeutic work with young people is 
complex, and as such a counsellor who belongs to a professional body, such as 
BACP or COSCA, will have expert support, advice and guidance, when required 

• The effectiveness of school- based counselling services should be monitored and 
evaluated by individuals or an agency (in or out of the school) and findings 
incorporated into practice. BACP and COSCA can advise on best practice for 
consistent monitoring of outcome measures (i.e. CORE 10 and YPCORE) and 
appropriate tools used 

• BACP support the variety of delivery methods of school- based counselling from 
schools contracting or employing their own counsellors, or developing service 
level agreements with third sector organisations who employ counsellors and 
provide team support, management, supervision and CPD  

• Drawing upon evidence from our members survey, we believe there is demand for 
these additional school counselling roles in Scotland as well as a demand to 
extend the current number of qualified supervisors working with children and 
young people 

• We recommend that supervision costs for the counsellors be built into the delivery 
costs as is the case in Wales and Northern Ireland. BACP recommend 90 minutes 
per month for supervision, which is reflected within our ethical framework 



 

• BACP are aware that SQA are adapting their supervision courses for qualified 
counsellors to include an element of CYP work, ensuring that counsellors working 
with under 18’s are supervised by appropriately trained and competent 
supervisors. 

Headlines from our Scottish Workforce Survey (2018): 

• We had a 25% response rate from our 2,300 members in Scotland 

• 40% of respondents indicated they are currently working with children and 
young people aged 4-10 and/or children and young people aged 11-18 

• Just over two-thirds of those working with children and young people (68%) 
indicated they currently have capacity for more paid client hours  

• For those not currently working with children and young people, 47% were 
interested in specialising in this area, with 73% stating that they had additional 
capacity. 

Headlines from our Scottish Workforce Supervision Survey (2019): 

• 35% of our members in Scotland took part 

• 50% of our members currently work as supervisors and have capacity and 
willingness to take on additional work 

• 50% of supervisors currently specialise in working with children and young 
people, 89% of those who do not are keen to develop this skill set and have 
the capacity to take on additional work 

• There is a geographic split where supervisors are located, with 55% based in 
the Glasgow and Edinburgh. There are some concerns re the shortage of 
supervisors in more rural and remote areas, for example, in Moray (with a 
population of almost 100,000) there are no BACP supervisors whereas in 
Shetland (population of 24,000) there are 3. The provision of online 
supervision could be an option here 

• The data demonstrates an appetite from counsellors to develop their current 
skill set and train as CYP focused supervisors to meet the new demand. 

Recommendations:  

Working alongside the Scottish Government and key stakeholders we recommend: 
 

1. The development of a school-based counselling operational toolkit (building 
upon good practice learning from both Wales and Northern Ireland), to 
provide guidance for service providers and commissioners ensuring 
consistency of delivery for high quality public services. The toolkit would 
provide accountability whilst allowing services the freedom to best decide how 
to meet local needs 

2. The development of a robust evaluation framework to capture the impact of 
school- based counselling whilst highlighting transparency and accountability 

3. Work alongside the FE sector to ensure consistency of service delivery re 
professional standards. 

 
 
 
 


