
 

 
 

June 15 2020 
 
Joan McAlpine MSP 
Convener 
Culture, Tourism, Europe and External Affairs Committee 
The Scottish Parliament 
Edinburgh 
EH99 1SP 
 
 
Dear Convener,  
  
 
Thank you for sending me your letter to the UK Parliamentary Under Secretary of 
State for Sport, Tourism and Heritage Nigel Huddleston MP and for the invitation to 
comment on it.  
 
Insurers recognise the impact the current lockdown restrictions are having on 
tourism business and the Scottish Government’s announcement that they can start 
preparing to re-open from July 15 is welcome news. The ABI is in regular contact 
with the Scottish Government on insurance and COVID-19 and earlier this month my 
Director of General Insurance Policy James Dalton and I met with the Cabinet 
Secretary for Rural Economy and Tourism Fergus Ewing MSP who highlighted the 
insurance issues tourism businesses have raised with him.  
 
Insurers are working hard to support their customers during the COVID-19 crisis 
including agreeing a set of ABI principles for handling business interruption claims 
where the policy does respond to COVID-19, which include clear, accurate and 
timely communication with customers; swift assessment and quantification of their 
business interruption claims; and paying valid claims as soon as possible, or making 
interim or part payments where claims are ongoing, in order to help these 
businesses with their cashflow.  
 
Insurers are also providing advice to businesses on the safe re-opening of their 
premises in line with Scottish Government guidance, and have demonstrated 
flexibility and good practice for many unoccupied premises when the business 
owners have been unable to access them.  
 
However, the majority of business interruption policies do not provide cover for 
business interruption due to a pandemic, as the Financial Conduct Authority 
recognises, and unfortunately only a minority of businesses will have purchased 
additional levels of cover for pandemics. In evidence to the House of Commons 



 

 

Treasury Select Committee the ABI gave an initial estimate of £1.2bn to be paid out 
on COVID-19 claims, with £900m of that on business interruption claims.    
 
On May 1 the Financial Conduct Authority announced that it would seek a 
determination by the High Court in London on the status of certain business 
interruption insurance policies to provide certainty and clarity for businesses and 
insurers. On June 1, the FCA published further details on the court action, and the 
FCA’s Interim Chief Executive Christopher Woolard said: “We have been clear that 
we believe in the majority of cases, business interruption insurance was not 
purchased to, and is unlikely to, cover the current emergency. However, there 
remain a number of policies where it is clear that the firm has an obligation to pay out 
on a policy. For these policies, it is important that claims are assessed and settled 
quickly. There are also some other policies where firms may consider there is no 
doubt about wording and decline to pay a claim, but customers may still consider 
there is genuine uncertainty about whether their policy provides cover.”  
 
Insurers are working closely with regulators to make this process a success. We 
support any process that will provide clarity and certainty for the minority of 
customers who are disputing whether they should be covered.   
 
The ABI recognises the need to find better solutions so insurance coverage can be 
more widespread in the event of a future pandemic. For such insurance to be 
affordable to tourism businesses and other sectors, there would likely require 
significant levels of state support. No country in the world routinely provides 
affordable standard insurance cover against the risks of a global, viral pandemic but 
we will continue to look for future insurance solutions and to discuss this with 
Governments and industry.  
 
 
Yours sincerely 
 
 
 
Alastair Ross 
Head of Public Policy (Scotland, Wales and Northern Ireland) 
 


