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 22 January 2021 
 
 
Dear Cabinet Secretary. 
 
 
Impact of COVID-19 on Scotland's tourism sector 
 
 
On behalf of the Culture, Tourism, Europe and External Affairs Committee I would 
like to thank you and your officials for providing evidence on the morning of 21 
January 2021. Following consideration of the evidence, the Committee agreed to 
write to you requesting further information regarding a range of issues which are 
detailed below. 
 
Scottish Tourism Recovery Taskforce report and recommendations 
 
In a statement published on 21 December 2020, the Scottish Government agreed to: 
 

• publish its response to the Scottish Tourism Recovery Task Force 
recommendations; and 
 

• commission the Enterprise Agencies and VisitScotland to undertake work to 
develop a fully detailed and costed five-year recovery plan, as well as an 
investor plan for the sector. 

 
The Committee would welcome information regarding when the Scottish 
Government will respond to the STRT recommendations and, if possible, details 

https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
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regarding how these recommendations will be funded. In addition, the Committee 
would appreciate the following information regarding the five-year recovery plan— 
 

• timeline for delivery; 
• associated budget;  
• whether any long-term funding decisions for the sector are dependent on this 

plan; and  
• how the plan will sit alongside the 2020 tourism strategy and support 

packages already announced. 
 

£104 million tourism and hospitality lifeline 
 
The Scottish Government statement of 21 December also includes details of a 
£104.3 million package of targeted support for tourism and hospitality businesses, 
some of which will be administered by VisitScotland.  The Committee understands 
that the funding is part of the short-term response to the Scottish Tourism Recovery 
Taskforce recommendations. On 20 January 2021, the Scottish Government 
announced that Visit Scotland will be administering nine funds drawing upon the 
funding announced in December. The Committee understands that these funds are 
intended to be operational by mid-February. 
 
The Committee requests clarification of what proportion of the £104.3m, including 
the funds to be administered by Visit Scotland, has been allocated to each fund, and 
the eligibility criteria which will apply to each of the funds. 
 
Support Packages already provided to the tourism sector 
 
In your evidence to the Committee, you emphasised that the current packages of 
support are intended to be a lifeline to help businesses deal with the impact of 
lockdown restrictions imposed as a result of the pandemic. The Committee agrees 
for the immediate need to support businesses during this challenging period.  
However, substantial funds have been allocated to support the sector in a relatively 
short space of time and it is appropriate that these funds be scrutinised to ensure 
they are being used effectively. The Committee would therefore appreciate further 
information regarding the support funding already delivered, including— 
 

• The total number of applications received and the number of successful 
applications; 

• The number of applications awarded by local authority area; 
• The total funding allocated to date and allocated by local authority area; 
• How the Scottish Government is evaluating the impact of these funds to 

identify the outcomes from each fund and which funds had better outcomes 
compared to funds which performed less well; 

• What audit processes are in place across these funding streams to deter 
fraudulent applications? 

 
In accordance with the budget process, the Scottish Government is required to 
respond to the Committee, in response to our pre-budget scrutiny letter, within five 
working days from the publication of the Budget. The Committee would appreciate a 
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response to the points raised in this letter in your response to the pre-budget scrutiny 
letter in order to assist the Committee’s budget scrutiny. 
 
I look forwards to hearing from you.  If you have any queries regarding this letter my 
Clerks are available to discuss this letter with your officials. 
 
Yours sincerely, 
 

 
 
Joan McAlpine MSP 
Convener 
Culture, Tourism, Europe and External Affairs Committee  
 
 
 
 

 
 
 




