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How will the order affect the whistleblowing process? 

Community Pharmacy Scotland believes that for people to be able to have the confidence 

to speak up, it is right that all NHS healthcare providers should be held to the same 

standards and operate the same whistleblowing process, which must be made as clear and 

easy to implement as possible.  

Our experience with the NHS model complaints handling procedure is that, although a well-

needed and welcomed development, the legislation and the SPSO’s supporting 

publications were rigid, overly complicated and not easy to train front line staff in – 

particularly for smaller businesses who do not have departments dedicated to these 

functions. Consequently, we are concerned by the burden that a prescribed set of 

standards could place on our members and we would like to see the INWO engage with 

service providers when developing the process to ensure that they will function well in a 

small business context. 

If developed with small businesses then creating a consistent set of standards which must 

be met will bring clarity and fairness to the whistleblowing review process and help with 

individual’s expectations in respect to this, which we welcome as improving the safety 

culture of all NHS service providers.  

Additionally, we welcome the new list of bodies in the order which the Ombudsman can 

disclose information to will help these bodies to provide better governance in their 

respective remits, which will be of benefit to the whole NHS in Scotland. 

Should the Ombudsman fulfil the role of Independent National Whistleblowing 

Officer? 

Yes, this is the most appropriate public body to take on this role.  

Does the order give the Independent National Whistleblowing Officer adequate 

powers? 

Yes, however CPS would like to highlight here that the INWO would be most effective by 

establishing top-line expectations and standards in regard to the whistleblowing procedure 
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that NHS healthcare providers must put in place. We are disappointed to see the draft 

procedure has been laid out in such fine detail as this can be incredibly burdensome for a 

small business to follow and needs to be as simple as possible for frontline staff to 

understand if it is to be effective. 

Is there anything you would add, amend or remove from the order? 

Would like to add a duty for the INWO to engage with service providers when developing 

the standards and procedures. 

 


