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HEALTH AND SPORT COMMITTEE 

THE PUBLIC SERVICES REFORM (THE SCOTTISH PUBLIC SERVICES OMBUDSMAN) 

(HEALTHCARE WHISTLEBLOWING) ORDER 2020 

SUBMISSION FROM HEALTHCARE IMPROVEMENT SCOTLAND 

Thank you for the opportunity to submit evidence in relation to the Order and its 

Explanatory Documents.  Healthcare Improvement Scotland has previously provided views 

in response to the Scottish Government consultation on the draft Order and the SPSO 

consultation on the draft Standards. 

 

We would note that the proposed focus of the Ombudsman does not replicate the related 

functions of Healthcare Improvement Scotland, which are focused on responding to 

concerns regarding the safety and/or quality of patient care (which may be referred to us by 

a whistleblower), which we see as a complementary role. While we do not see the 

introduction of this proposed order changing our processes, we recognise the benefits of 

the provision to allow the sharing of relevant information between our two organisations. 

This will support both organisations in achieving our aims and further contribute to 

improving the quality and safety of patient care.  

 

Whistleblowing Order 

 

We are content with the proposed Whistleblowing Order.  We are supportive of a consistent 

approach being taken to different groups including individuals in the primary care sector 

and those delivering services for independent providers.  

 

We also welcome the development of a model CHP for healthcare whistleblowing 

complaints.  With the continuing integration of health and social care services it will be 

important to provide assurance that this will be mutually supportive of the similar process 

currently undertaken by the Care Inspectorate for the social care sector. 

 

We welcome the provisions in the Order which add Healthcare Improvement Scotland, 

along with the Common Services Agency, NHS Education and the Mental Welfare 

Commission to those organisations to which the Ombudsman can disclose information 

obtained in the course of an investigation. This supports the work of the Sharing 

Intelligence for Health and Care Group of seven national agencies which share and 

consider intelligence about the quality of care services across Scotland. It is important that 

the SPSO can share information about the treatment of whistleblowers with this Group, as 

culture is one of the themes on which the Group focuses when it considers NHS boards.  

We note that other organisations on this group (Audit Scotland and the Care Inspectorate) 

are already included in the information sharing provisions of the SPSO Act 2002.    

 

 

 

https://parliament.scot/S5_HealthandSportCommittee/General%20Documents/Whistleblowing_Order.pdf
http://www.healthcareimprovementscotland.org/our_work/governance_and_assurance/sharing_intelligence.aspx
http://www.healthcareimprovementscotland.org/our_work/governance_and_assurance/sharing_intelligence.aspx
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Whistleblowing Principles  

 

We support the Whistleblowing Principles and in particular the focus on improvement.  The 

emphasis on encouraging staff, students and volunteers to report concerns is crucial and 

we welcome the support provided to those who raise a concern; in order to instil confidence 

in people to raise concerns there needs to be a focus on how whistleblowers are treated. 

This will then contribute directly to a change in culture and ensure that poor practice is 

reported.  

 

The Draft National Whistleblowing Standards 

 

Again we welcome the applicability of the standards across all NHS services and that they 

must be accessible to anyone working to deliver an NHS service, including all volunteers.   

Under the section on ‘arrangements for volunteers’ however the use of the word ‘working’ 

(page 94, paragraph 1) should be replaced with ‘engaged’.  It is important that volunteering 

is not referred to as ‘work’ as it exposes organisations to legal risks relating to ‘workers’ 

(which are defined in law).   

 

https://parliament.scot/S5_HealthandSportCommittee/General%20Documents/Whistleblowing_Principles.pdf
https://parliament.scot/S5_HealthandSportCommittee/General%20Documents/The_Draft_National_Whistleblowing_Standards_(full).pdf

