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Support for the Independent National Whistleblowing Officer 

We welcome the creation of the INWO and the Standards, especially the focus on 

improvement and support for staff and whistleblowers. These seem to be aligned with 

efforts to improve and more thoroughly embed a learning culture in healthcare. The new 

system may assist in addressing the barriers and strengthening the enablers to raising 

concerns that we know are significant for doctors. It might be useful to know that doctors tell 

our outreach teams that some of the biggest barriers to speaking up are the sense that 

concerns are not responded to or acted upon and feeling unsupported by colleagues, 

managers and wider organisation. We also welcome the addition of the principle of 

openness in the revised Standards.  

 
Annex A: Contact details for support agencies, regulators and professional bodies 

There are a few points of clarity required in relation to Annex A of the Introduction to the 

Standards. The nine professional regulators, including the GMC, currently listed under the 

header of ‘professional bodies’ ought to instead sit in the section for regulators. 

Alternatively, the headers could be updated to read ‘systems regulators’ and ‘professional 

regulators’. Professional bodies are membership organisations which makes them distinct 

from professional regulators like the GMC.   

In addition, we would like to highlight that the GMC does offer support to its registrants via a 

variety of routes, including a confidential helpline (staffed Monday to Friday 9am-5pm and 

available on 0161 923 6399) which can support doctors with a range of issues including 

raising and acting on concerns. We also have a Speaking Up resource available on our 

website (https://www.gmc-uk.org/ethical-guidance/ethical-hub/speaking-up) 

Other examples of the work we do to support doctors includes our outreach service which 

can provide training to students and doctors in our guidance. We have committed to using 

this service to raise awareness of the INWO, particularly when conducting sessions on 

Raising and Acting on Concerns and Leadership and Management.  

If any additional clarity would be helpful to assist the SPSO with amending these aspects of 

the Annex we would be more than happy to assist.  

https://www.gmc-uk.org/ethical-guidance/ethical-hub/speaking-up

