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HEALTH AND SPORT COMMITTEE 

THE PUBLIC SERVICES REFORM (THE SCOTTISH PUBLIC SERVICES OMBUDSMAN) 

(HEALTHCARE WHISTLEBLOWING) ORDER 2020 

SUBMISSION FROM THE SCOTTISH SOCIAL SERVICES COUNCIL (SSSC)  

The Scottish Social Services Council (SSSC) is the regulator for the social service 

workforce in Scotland. Our work means the people of Scotland can count on social services 

being provided by a trusted, skilled and confident workforce. 

We protect the public by registering social service workers, setting standards for their 

practice, conduct, training and education and by supporting their professional development. 

Where people fall below the standards of practice and conduct we can investigate and take 

action. 

We also have a responsibility for workforce data and intelligence. We produce workforce 

data, information and intelligence for employers and other customers to support the 

development of the sector. We develop and publish Official Statistics and National Statistics 

on the social service workforce, including on people employed as Mental Health Officers 

(MHOs) by local authorities. 

Whistleblowing operates as a mechanism to protect the public from harm.  Health and 

social care services provide care to some of the most vulnerable people in society and 

where the service delivery presents a risk, it may be in the public interest for staff to whistle 

blow.  

Whistleblowing furthers a services’ objective to be accountable and transparent, which in 

turn allows for events to be learned from and future concerns mitigated.  The proposed 

order and supplementary guidance underpin these aims and we welcome this approach.  

We note the content of each of the respective components and agree with the terms of the 

order.  We are broadly content with principles and standards subject to the following 

suggestions for amendment.  

In terms of the principles, we acknowledge that they form the guidance for concerns that 

are raised in relation to NHS services and consider that it would be beneficial if health and 

social care partnerships were mentioned specifically. Social services staff in these services 

may find it unclear whether they can make a complaint unless it is explicitly stated.  

In relation to the standards, we raise the following points:  

- Page 33: We are a regulator of social services workers, however, the standards 

refer to the SSSC as a professional body.  Could this please be corrected.  

- Page 38, paragraph 7: In relation to the time limit for raising concerns, it would be 

beneficial if the tests which determine whether a matter constitutes a ‘good reason’ 

for extension could be further set out. We note that this section directs what the ‘key 

consideration’ should be but it would be of more assistance in terms of transparency 
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and understanding if information in this regard contained more specific information 

and, perhaps, a case study as an example of how exceptions to the time limit 

operate in practise.  

- Page 61, paragraph 52: To further the aims of working with other organisations, it 

would be of assistance to those workers in health and social care partnerships if 

there was a clear reference to the SSSC in this section.  

We recognise that the terms of whistleblowing relate to a failure in service, however, 

there is a possibility that when the concern is more fully explored, it may be a 

member of social services staff individually who are failing to perform safely rather 

than the service itself.  For this reason, we suggest that SSSC whistleblowing 

procedures are mentioned. [Link: 

https://hub.careinspectorate.com/media/1312/raising-concerns-in-the-workplace-

2019.pdf] 

We look forward to working with the Scottish Government and the Scottish Public Services 

Ombudsman in fulfilling the aims of the order.  

Should you require any further information, please do not hesitate to contact us.  
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