
  REF NO.  HS/S5/19/WHI/9 
 

HEALTH AND SPORT COMMITTEE 

THE PUBLIC SERVICES REFORM (THE SCOTTISH PUBLIC SERVICES OMBUDSMAN) 

(HEALTHCARE WHISTLEBLOWING) ORDER 2020 

SUBMISSION FROM Care Inspectorate 

Order 

In our previous consultation response, the Care Inspectorate proposed that a Duty of 

Cooperation between ourselves and SPSO be included in the Order due to an overlap in 

responsibilities as a result of integration and we suggest this could still be done.  

Principles 

We agree with the principles and the changes made following the previous consultation. 

Standards 

The Care Inspectorate suggests that more detailed definition and guidance regarding 

anonymous and confidential complainants would be helpful. For example, some 

anonymous whistleblowers might have detailed allegations that can be investigated. Other 

whistleblowers might be prepared to provide their details to a Board or a member of staff 

identified to support whistleblowers, providing their identity is kept confidential from other 

parts of the organisation.  

We also recommend more clarity regarding the difference between registered social care 

services and social work and therefore suggest the following changes: 

pages 61-62 – “The requirement is for each IJB to develop an agreement that would allow 

for staff working across the partnership to raise concerns (in line with the Standards) across 

all the services they deliver, to ensure fair access to this procedure. The only procedural 

difference would relate to the final stage of the process: concerns relating to registered 

social care services should be signposted to the Care Inspectorate and those relating to 

social work should be signposted to Audit Scotland, whereas those relating to health 

services should be signposted to the INWO for review.” 

pages 73-14 – “This agreement must ensure that concerns about NHS services can be 

considered through the Standards. While good practice would suggest that a similar 

approach is taken to local authority services, these cannot be reviewed by the INWO, but 

are more likely to be appropriate for consideration by the Care Inspectorate or Audit 

Scotland.” 


