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HEALTH AND SPORT COMMITTEE 

THE PUBLIC SERVICES REFORM (THE SCOTTISH PUBLIC SERVICES OMBUDSMAN) 

(HEALTHCARE WHISTLEBLOWING) ORDER 2020 

SUBMISSION FROM Anonymous 

I blew the whistle within the NHS Board that I worked. Prior to doing this I raised my 

concerns repeatedly at all levels of the organisation to no avail. The first whistleblowing 

complaint was not investigated appropriately and the response provided was completely in 

factual. I raised my concerns in respect of the complaint with the chief executive who 

requested that the whistleblowing complaint was investigated again and allocated a 

member of the board to undertake this.  To date I have never received an explanation as to 

why it wasn’t investigated appropriately the first time it was raised. A further whistleblowing 

complaint regarding the service was also made during this period where a patient was 

harmed as a result of poor clinical practice.  The complaint did not remain anonymous and 

the members of senior management involved in the situation were advised of both the 

whistleblowing complaint and the members of staff involved. When the complaint was 

investigated senior management contributed to the investigation providing in factual 

information that was not evidenced in any respect. Despite this the complaint was upheld 

and it was acknowledged within the report that patients were being subjected to 

unnecessary testing and poor management which as a minimum would require retraining. 

To date none of the actions from the whistleblowing report were ever taken forward or 

implemented and no retraining has ever taken place. The service has had no appropriate 

clinical support for the past 16 months and the staff members have continued to see 

patients with no indirect supervision.  

As a result of making numerous public disclosures in respect of patient safety I was 

suspended from my role, investigated 5 times during this period and subjected to continual 

bullying and harassment from both senior management and those I line managed. 

Grievances I raised were not appropriately investigated and there was no impartiality. There 

was a clear conflict of interest with those involved in all processes. At no point did anyone 

take the time to look at the evidence I had in respect of  senior management then turned 

the tables accusing me of creating an unsafe service bringing no evidence to the table. The 

following statements were also made in response to the concerns raised: 

“is the clinical practice really that bad” 

“Are you sure your expectations are not to high” 

“In terms of clinical competence there is such a thing as being partially competent” 

I was forced out of my job and one of my colleagues was dismissed. I also utilised the 

external whistleblowing line Public Concern at Work who were completely unhelpful and 

also advised the NHS Board of the complaint. I contacted the Scottish Government and 

went to my local MSP who also were unable to help. I requested a meeting with the health 

minister and this was also refused.  
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My situation is sadly not an isolated case. There is currently no protection for whistle 

blowers in the NHS. The process is not anonymous and those that raise concerns are 

continuously bullied out of their jobs by senior management. No actions from whistleblowing 

complaints are taken forward and there is no learning.  There is also no ownership or 

accountability. We are creating a blame culture through failing to acknowledge or act on 

issues of patient safety. 

There needs to be an independent review into all situations where whistle blowers have 

resigned or been dismissed from role in an NHS Board. There needs to also be a new 

independent whistleblowing forum where investigations are carried out by someone out with 

the organisation. NHS Boards are not impartial. There is also no point asking an NHS 

Board to deal with a situation in respect of whistleblowing as whistleblowing is generally a 

last resort when all other channels have been exhausted. The use of gagging clauses also 

needs to be addressed. 

 


