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Dear John 

 
DIGITAL DEVICE TRIAGE SYSTEMS 

 
I refer to your correspondence of 9 September 2020 seeking further information 
on the Authority’s ongoing oversight of Police Scotland’s use of digital triage 

systems. 
 

I can confirm that the Authority’s Policing Performance Committee will continue to 
lead scrutiny on the use of these devices, regularly monitoring and reporting to 
the full Authority where appropriate. Oversight will focus on assessing the impact 

of the rollout of the devices, informed in due course, by the outputs of any review 
processes; performance metrics assessing the level of benefit delivered; and 

recommendations made by external bodies, including for example the Information 
Commissioners Office.  
 

Police Scotland has committed to providing the Authority’s Policing Performance 
Committee with a report outlining the benefits of the Cyber Kiosks delivery 

following on from the completed roll out of the devices in August 2020. This report 
will be provided as agreed 6 months following the completed roll out and should 
be submitted for discussion at the February 2021 committee meeting. 

 
The Authority’s Policing Performance committee will also receive the review of 

Police Scotland’s Cyber Kiosk delivery from SMARTEU (Scottish Multi Agency 
Resilience Training and Exercise Unit) in the coming months and intend to discuss 
any points raised at the February committee meeting.  

The agreed scope of the SMART EU review is to examine Police Scotland’s 
introduction of Digital Triage Devices with particular emphasis on the wider 
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policing, legal and ethical issues identified and encountered which might 
reasonably be anticipated to be relevant to any future introduction and 

implementation of technologies, including where there may be perceived risk of 
collateral intrusion to personal data. 

I have been updated that SMARTEU are extending a further invitation to external 
partners for comment prior to their final report submission.  

The Authority has welcomed the Cabinet Secretary for Justice’s recent 

appointment of Dr. Liz Aston as Chair of a dedicated Independent Advisory Group 
(IAG) to examine legal and ethical issues arising from the broader use of emerging 

technology in policing. The work of this IAG will play an essential role in 
contributing to the external assurance landscape in relation to the use of 
technology in policing and the Authority looks forward to contributing to and 

considering the work of this group in due course.   
 

Ahead of seeing the confirmed programme of work for Dr. Aston’s IAG, the 
Authority is also exploring with Police Scotland whether the External Reference 
Group, previously established to assess the legal and ethical basis for use of digital 

triage devices should provide independent input on the reviews to assist in the 
Committee’s oversight. This group included, amongst others, representation from 

the Scottish Human Rights Commission, Privacy International, Open Rights Group, 
the Information Commissioners Office, SIPR, ASSIST and Rape Crisis Scotland, 

 
I trust this information is helpful.  
 

Yours sincerely, 

 
 

DAVID CRICHTON 
Interim Chair 
 

 


