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Dear Mr Finnie, 
 
Thank you for your letter of 7th October. I am happy to clarify the matters arising from my 
letter of 5th October that you have referred to, and have dealt with them below. 
 
The HSE online system for raising a concern is subject to standard data protection 
requirements.  We do ask anyone raising a concern to confirm whether they are content for 
HSE to let the employer know a concern has been raised, and to confirm whether they are 
content for us to release their identity.  In some cases, we will not be able to proceed with an 
investigation if we are unable to disclose that a concern has been raised. However, HSE will 
not pass the details about a complainant to their employer (or anyone else) without their 
consent. 
 
Anyone raising a concern with HSE through the online portal will receive an automatically 
generated acknowledgement that their concern has been successfully submitted.  The 
procedure we follow after a concern has been submitted is highlighted on our website, and 
this includes informing the complainant of the action we are taking.  
( https://www.hse.gov.uk/contact/concerns.htm )  
 
“We use the information you tell us to assess if it’s something we should look into.  If it is, then 
we will take up the problem you report with the company by contacting them by phone, writing 
or a site visit. We make that assessment within 24 hours (during the working week).  Then, 
within 21 days, we will tell you what action we’re taking. We can only do this if you tell us your 
email or postal address.” 
 
I am happy to confirm that HSE will respond to a concern about a workplace in the same way, 
regardless of whether it is raised by phone, email or letter. 
 
You asked about the apparent difference in our response to Police Scotland and the Scottish 
Police Federation and it may be helpful to explain the context of our response to each body:  
 
The letter from HSE to Police Scotland on 14th May 2020 was in response to a specific 
enquiry made by them to our national operational policy unit, which works with stakeholders 
such as Police Scotland to develop health and safety guidance and standards. In this case a 



letter rather than an email or phone call was thought to be the most appropriate way to 
respond. 
 
The issues raised by Scottish Police Federation were received by our Concerns and Advice 
Team and were handled in line with our concerns handling procedure.  The concern handling 
procedure sets no precedent for the way in which a concern is raised, and, in response, we 
will contact complainants using email, letter or phone as appropriate to inform them of the 
action taken 
 
HSE is not obliged to write to an employer regarding a concern received.  However, HSE may 
need to contact an employer to seek further information about the concern raised and/or set 
out action required of them to control the work related risks involved. For this follow up, HSE 
does do not require the permission of the complainant to do so. 
 
I hope that this information is of use to you, and please contact me if I can be of further 
assistance. 
 
Yours sincerely 

 
 
Iain Brodie 
Director for Scotland / Deputy Director, Field Operations Division 


