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8 December 2020 
 
 
Dear Conveners,  
 
Thank you for your letter of 18 November to the First Minister that set out concerns at the 
number of deaths from accidental dwelling fires in Scotland this year as reported in the Scottish 
Fire and Rescue Service (SFRS) Performance Report 2020-21 Quarter 1. As fire safety falls 
within my Ministerial Portfolio I have been asked to respond to you. 
 
Any death from fire is one too many and that is why effective fire safety, to prevent fires and 
reduce their impact, remains a priority for the Scottish Government and SFRS.  Whilst fire 
safety priority groups, themes and actions are operational matters for SFRS, the Scottish 
Government actively supports measures to reduce fires and fire fatalities.   
 
This includes SFRS pro-actively issuing safety advice in March in recognition that people were 
staying at home due to the first COVID-19 restrictions.  SFRS have continued Home Fire 
Safety Visits on the basis of a risk assessment and to comply with COVID-19 restrictions to 
keep the public and SFRS personnel safe. The current position is that Home Fire Safety Visits 
are available for people considered at very high risk from accidental dwelling fires across 
Scotland and to those assessed as high risk in COVID-19 protection level three area and 
below.  A questionnaire that can be delivered over the phone to give householders fire safety 
advice has also been developed and is in use. An online assessment has been developed for 
people who are at medium or low risk of fire to complete to receive bespoke advice on 
improving fire safety.  
 
SFRS took prompt action in implementing the “Make the Call” campaign in response to the 
number of fire fatalities in domestic properties this year.  This was developed specifically for 
the people at higher risk of injury from fire: those over the age of 50, who smoke, and have 
mobility issues, or live alone, or use medical oxygen.  The “Make the Call” campaign 
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encourages these individuals, their carers, family, friends and service providers to contact 
SFRS for a free Home Fire Safety Visit. The Scottish Government is working with SFRS to 
raise awareness of this campaign and ensure this message is heard. 
 

An overriding purpose of the SFRS remains to work in partnership with communities and with 
others in the public, private and third sectors to improve the safety and well-being of 
communities. This can include data sharing concerning vulnerable people, in accordance with 
data protection rules. The Scottish Government will continue to work with the emergency 
services and will consider any further steps we can take to assist with information sharing. 
 
The data on fatalities, whilst important, must be understood in wider fire data context, especially 
given the relatively small numbers and short time period the quarterly figures represent.  The 
number of fire fatalities in Scotland remains relatively low and decreasing over time as 
evidenced by the recent Fire Incident Statistics for 2019-20, that reported there was an 8.7% 
decrease in the number of fires attended in 2019-20, reducing from 26,808 from the previous 
year to 24,472 and there were 27 fatal fire casualties in 2019-20, down from 45 the previous 
year. 
 
I also want to take this opportunity to also offer reassurance that SFRS has robust resilience 
and Business Continuity Plans in place to deal with Covid-19 and at no time has it had a 
significant impact on the availability of front-line fire appliances and crews.  
 
 

 
ASH DENHAM 
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