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The Covid -19 outbreak is the biggest challenge
we have faced in our lifetimes and the measures 
we are taking to deal with it reflect its magnitude. 
It remains vital that the measures that the
Scottish Government have put in place to slow
down the virus protect the NHS and save lives 
are adhered to and that Scottish Government 
continue to support both people and communities 
to ensure they do.

The Scottish Government response to the
impacts has been cross cutting and wide ranging
and focussed on supporting the most vulnerable 
in our communities. The reality is that COVID-19 
does not respect portfolio boundaries so it is 
essential that we continue to ensure that people 
and communities are front and centre of a joined
up and collaborative response.

Key to this response, is our collective ability to
support those most affected by COVID-19, by
continuing to deliver targeted support to
Scotland’s communities: those most in need, 
marginalized or at risk.

I am acutely aware that the pandemic has the
ability to widen social and economic divisions 
which is why the Scottish Government response
to helping Scotland’s communities to stay safe
and well, focuses on three key groups who need 
additional help during this time: 

 People who are shielded – these are 
people with the highest clinical need to
protect themselves from the virus.

 People who are at risk from the virus and
are being advised to strictly social distance
but who are not in the shielded category. 

 People in marginalised/at risk groups who,
because of health inequality, are less able 
to protect themselves from the virus and are
more likely to remain unwell for longer. This

Dear James, 
 
Thank you for your letter of 29 April requesting additional information on behalf of the 
Committee in response to my letter of 21 April updating the Committee on the Government’s 
response to COVID-19 in the local government, planning and housing sectors. 
 
I am pleased that the Committee found the activity update a useful summary and I would be 
happy to provide further updates as appropriate in support of the Committee’s view that 
these are a useful public resource. An update to the previous activity summary is appended 
to this letter, which includes additional detail on the operation of the Third Sector Resilience 
Fund that the Committee raised in its letter. I trust this is helpful. 

The Committee specifically asked for additional information relating to legislation and major 
programmes across the Communities and Local Government portfolio which are delayed 
due to COVID-19.  A response relating to these matters is included below. 

Legislative Programme and Major Programmes Update 

Homelessness  
On local connection, I can update that the latest Coronavirus Bill makes provision to extend 
the deadline for Scottish Ministers to publish a statement, as set out in section 33B(1) of the 
Housing (Scotland) Act 1987. The extension will offer the flexibility to delay the consultation 
on the statement and give local authorities and third sector front-line services the time and 
space needed to focus efforts on responding to the Coronavirus outbreak on behalf of those 
who are homeless or threatened with homelessness.   

However, I can reassure the Committee that it remains the Government’s intention to 
proceed with the consultation just as soon as circumstances surrounding the pandemic allow 
and that the overall timetable for introducing any legislation to modify local connection 
should be unaffected. 
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The Minister for Local Government, Housing and Planning wrote to you on 5 May to inform 
you of the laying of the Homeless Persons (Unsuitable Accommodation) (Scotland) 
Amendment Order (UAO). This SSI fulfils the commitment that we made in the Programme 
for Government to extend the Unsuitable Accommodation Order to all homeless households 
this parliamentray term. It does also create a temporary exemption until 30 September 2020 
in direct response to the Covid-19 outbreak which allows local authorities to use 
accommodation which may otherwise be unsuitable to help people self-isolate and ensure 
physical distancing. 
 
Affordable Housing  
The impact of the pandemic means there has been a necessary pause in the delivery of 
affordable homes at a critical time in our target period. There are a large number of approved 
and planned projects within our Affordable Housing Supply Programme in 2020-21, backed 
by a budget of £843 million. Once activity can safely resume, we will be clearer about the full 
effect this will have on the timing of the delivery of these homes. However, it is unlikely we 
will now meet the target by the end of March 2021. This is of course is disappointing as we 
were on track to deliver on our 50,000 affordable homes commitment but a necessary 
requirement to keep people safe. 
 
Health must come first and all but essential construction sites should remain closed to help 
save lives and protect the health service. The Scottish Government is committed to 
supporting the housing market and home-building industry and to achieving the earliest 
possible restart of housing construction. We will continue to work with partners across the 
housing sector in order that the programme can be progressed, when it is safe for 
housebuilding to resume. To support the SME house builder sector a £100m liquidity loan 
fund was announced on 7 May which is gearing up to receive applications from 18 May. 
 
Energy Efficient Scotland 
The Ministers for Local Government, Housing and Planning, and Energy, Connectivity and 
the Islands wrote jointly to the LGC Committee on 17 December 2019 noting that an update 
to the Energy Efficient Scotland Route Map would be published in Spring 2020.  This timing 
was to allow the Route Map update to reflect the planned update to the Climate Change 
Plan, taking account of the increased targets in the new Climate Change Act. 
 
The Cabinet Secretary for Environment, Climate Change and Land Reform has now 
confirmed that the Climate Change Plan update will be paused because of the COVID-19 
crisis, and will be repurposed as a Green Recovery Plan.  Following this decision, we will 
look to publish our updated plans and policies on energy efficiency in alignment with the 
Climate Change Plan update and the Heat Decarbonisation Policy Statement. 
 
Work on energy efficiency policy development will continue in the meantime, and programme 
delivery, which is currently paused, will resume where and when it is safe to do so.  Warmer 
Homes Scotland is the Scottish Government’s national fuel poverty scheme which helps 
those households living in or at risk of fuel poverty through installing energy efficiency 
measures in the homes of those who qualify for help under the scheme.  All new installations 
under the scheme have been stopped due to the restrictions in place to prevent the spread 
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of COVID-19.  The scheme remains open for referrals and we are providing temporary 
electric heaters to households that have no working heating or alternative means of heating 
their home. This is being done in safe a way that maintains social distancing rules.   

Local councils report that Area Based Schemes remain stopped and we have not had 
reports of any major problems/issues to date. There is a small but significant number of 
properties with scaffolding in place (around 200-300) and part-completed external wall 
insulation works. We have engaged with installers about adoption of safe operating 
procedures to re-start works, physical distancing and other actions to reduce the risk of 
COVID-19 transmission (for householders and site workers). Whilst they are keen to re-start 
works, councils and installers have emphasised they will await clear messaging from the 
Scottish Government that it is safe to do so, before they will start re-mobilising non-essential 
projects.  

Access to Period Products 
Over the last six weeks, the Scottish Government’s focus has been on our response to the 
Covid-19 pandemic. That refocus across the whole organisation unfortunately has had an 
impact on our current work in a number of different important policy areas. As such, it has 
not been possible to devote time to the work required to fully understand the likely costs of 
implementing the Bill or progress our position on potential amendments at Stage 2. 

I would like to assure the Committee that we will resume our work on this area as soon as 
we can. As I indicated to Monica Lennon in my letter to her of 3 April, my commitment to 
continue to work with her and across the parliament on this policy and legislation remains. 

Requirements under the Child Poverty (Scotland) Act 2017 
Given that our immediate priority is in supporting individuals impacted by COVID-19 we are 
considering the timescale for publication of our second annual progress report. Should 
delays to this scheduled publication be required Scottish Ministers will make a statement to 
this effect - following the process outlined in the Coronavirus (Scotland) Act 2020.  

We will also give consideration to the range of measures required to deliver progress on our 
ambition to eradicate child poverty. Much has changed since our Delivery Plan was 
published, and we will be cognisant of this in our plans for the future. However, I wish to 
reassure Committee that delivering the Scottish Child Payment as soon as possible is a key 
priority. Work on child poverty to date, both at a local and national level, is helping to guide 
our response to this pandemic and ensure children and their families are supported. 

Transient Visitor Levy Bill 
We remain committed to strengthening local democracy, but recognise the devastating 
impact COVID-19 is currently having on the tourism industry.  It is essential at this difficult 
time that we do all we can to support business and focus our resources where they are most 
needed.  Consequently, work on the Visitor Levy Bill has been halted.  The Government will 
engage with stakeholders and local authority partners and consider the next steps once the 
current unprecedented circumstances have passed. 
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National Planning Framework 4 
The fourth National Planning Framework (NPF4) will set out Scotland’s long-term plan for 
where development and infrastructure is needed to support sustainable and inclusive 
growth, including the planning response to the global climate emergency.  It is to be aligned 
with wider infrastructure investment programmes to actively steer future prioritisation of 
resources and investment.  Planning will have a key role to play in supporting our future 
recovery, and our work on NPF4 has perhaps taken on even greater importance in these 
current circumstances.  I want to stress that this work has been delayed, not paused; rather 
it is being reprogrammed to reflect time and resources available to both the Scottish 
Government and stakeholders. 
 
We had previously expected to produce a draft of NPF4 for consultation in September 2020, 
with an expected adoption following Scottish Parliament approval during 2021.  Publication 
of the draft in September would have involved both wide public consultation and 
engagement carried out by the Scottish Government and, at the same time, laying a draft in 
the Scottish Parliament for consideration, which the Planning (Scotland) Act 2019 requires 
must be for a period of up to 120 sitting days.  Given the important role that  the Parliament 
plays in the NPF process, the revised timetable will need to take into account the 2021 
Scottish Parliament election and the timing of recesses, and so we are considering the work 
programme further and will advise the committee in due course. 
 
We launched a Call for Ideas in early January, which had been due to close at the end of 
March; although we subsequently extended that to the end of April to ensure people had fair 
opportunity to contribute in the current circumstances.  Our early engagement programme 
also included a roadshow of events at 20 different venues around Scotland, although 
unfortunately the final 7 of those had to be cancelled as social distancing measures 
began.  Instead, we encouraged people and groups to get involved and contribute using a 
range of tools we had made available online and we will consider how to build further 
collaboration and engagement in the future stages of the work. 
 
Despite the current circumstances, we have received a very good response to the Call for 
Ideas and early engagement, and will publish our analysis of responses in due course. 
Additionally, work to support planning authorities in preparing indicative Regional Spatial 
Strategies to inform NPF4 has been redefined to take the form of digital collaboration, and 
we are progressing technical work on planning for housing with input from a stakeholder 
panel.  We recently published an updated Programme for Engagement, setting out how we 
will reflect on feedback and continue to engage and listen over the next few months. 
 
We are currently preparing a more detailed revised National Planning Framework 4  (NPF4) 
work programme.  Whilst we recognise the need to minimise delay as far as possible, the 
extended timescale will be designed to ensure continued collaboration involving our 
stakeholders and members of the public, taking into account reduced capacity and other 
inevitable pressures.  We will publish the revised programme for NPF4 shortly.  It will include 
additional opportunities for further debate on the key policy challenges and opportunities 
over the coming months, ahead of a draft NPF being laid in the Parliament and opened to 
formal public consultation in 2021. 
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Planning reform programme and implementation of Planning (Scotland) Act 2019 
The implementation of the Planning (Scotland) Act 2019 and wider reform of the Scottish 
planning system is as important now as ever.  Planning has a crucial role both within and 
beyond the immediate emergency, and that is why we have taken steps recently, including 
legislation, to ensure planning can continue to operate during these difficult times, while also 
maintaining our commitment to fully implement the new Planning Act and complete the 
reform programme.  In your letter you asked whether there were aspects of this which could 
still be taken forward in the current climate.  I believe we can continue to make progress, but 
will do so in a way that ensures legislation is progressed only after thorough stakeholder 
engagement, public consultation and careful consideration of any outcomes; in full 
recognition of the current circumstances and any logistical issues caused by the social 
distancing measures. 
 
As you are aware, last autumn we set out a broad work programme for the implementation of 
the new Planning Act and wider reforms of the planning system, including a suite of 
secondary legislation, which would see much of that in force by March 2021, and almost 
entirely complete by end-2021.  Some of the provisions of the Act have already been 
commenced.  Pressures on stakeholders and our own officials recently – including the recent 
priorities to prepare emergency legislation – have caused other aspects to be paused in 
recent weeks.  This, along with the need to ensure effective collaboration about these future 
changes to the planning system, will inevitably have an impact on the overall timetable for 
delivering the full planning reform programme. 
 
In your letter, you raised a specific point about the regulations in relation to designating 
Short-Term Let Control Areas, on which we were due to consult this spring, questioning 
whether a longer consultation period had been considered.  I certainly recognise the impact 
of the current restrictions on many bodies, and on their capacity to engage swiftly and 
effectively at this time.   We paused this work just for a short time to focus our attention on 
the immediate steps to keep the planning system functioning; also reflecting the current 
capacity of others to support our preparation of the consultation.  However, we remain 
committed to progress these particular regulations quickly, while ensuring fair opportunities 
for thorough consultation. 
 
We are currently preparing a revised work programme which will replace that set out in the 
Transforming Planning in Practice programme we published last September.  In doing this, 
we now also recognise a need to reconsider the scheduling of individual strands of this 
programme; for example whether there may be some aspects which could be brought 
forward to support planning’s contribution towards economic and societal recovery.  In the 
letter dated 3 April co-signed by the Minister for Local Government, Housing and Planning 
and the Chief Planner, we have already reaffirmed our commitment to progress the 
community engagement work package as best we can in the circumstances, and to prepare 
the development planning regulations to be ready alongside the adoption of NPF4.  Taking 
full account of the current social distancing measures, we will revise this full work 
programme appropriately and publish it as soon as we are able to do so. 
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Digital Strategy for Planning 
The Digital Planning programme is working towards the introduction of new systems and 
ways of working.  It is about making better use of digital technology to make planning more 
accessible, easy to understand and engaging for everyone, and to support adoption of a 
place based approach across planning. 

We had planned to publish a Digital Strategy for Planning by summer 2020, alongside a 
programme of priority actions to deliver the transformation.  During this current period 
though, while we continue to work on the programme, we are refocusing most of the work of 
our Digital Planning team on COVID-19 related activities, including work with planning 
authorities to investigate use of digital tools, especially for digital engagement and 
consultation purposes. This work will feed directly into the development of our strategy. 

Additionally we are working with colleagues across the Scottish Government and beyond to 
provide digital skills to assist the COVID-19 response, and are maintaining essential support 
for the eDevelopment.scot service to continue the flow of new applications into the system. 

The Digital Strategy for Planning is now being rescheduled for the autumn; when we intend 
to publish a version outlining priority areas in a digital format. A launch of the delivery 
programme, that will be informed by our insights from this period, will happen subsequently 
and we will provide more detail on revised timelines shortly. 

AILEEN CAMPBELL 
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Communities and Local Government 

Update on Activity in Response to COVID-19 – For Local Government and 
Communities Committee - 11 May 2020. 

On the 18th of March, the Cabinet Secretary for Communities and Local Government 
announced £350 million of funding to support communities impacted by COVID-19. As of 
Friday 1 May, over £185 million has been committed from the Fund – an increase of £5 million 
since 28 Apr. Key progress includes: 

 The £20 million Third Sector Resilience Fund (TSRF) launched on 25 March to provide
an emergency fund for charities, community groups, social enterprises and voluntary
organisations working in Scotland. Due to demand for the TSRF, the Scottish Government
announced an additional £5m from the reserve fund for phase 2.

 The Fund is managed by a partnership between Social Investment Scotland (SiS),
Firstport and the Corra Foundation.

 Any size of organisation can apply, if they meet the criteria. Applications, guidance
and an eligibility checker can be found on the SCVO website:
https://scvo.org.uk/support/coronavirus/funding/for-organisations/third-sector-
resilience-fund

 Applications are assessed and a decision made within ten working days of
submission and funds are then issued within 24hrs.

 To date £17.9m million has already been issued in grants to support 899
organisations.

 Over 12;000 jobs have been saved to date as a result of this investment, which has
helped save organisations that have a collective annual turnover of over £215
million.

 A full list of organisations supported through the Fund is in the public domain and is
kept up to date by Firstport: https://www.firstport.org.uk/news/awards-made-by-the-
third-sector-resilience-fund/

 Over 1,000 third sector organisations applied for the first round of Wellbeing Fund
support by the deadline of Thursday 30 April. These applications are being assessed
quickly, with Scotland’s 32 Third Sector Interfaces assessing bids and making
recommendations based on fit with local needs, priorities and plans.

 The Supporting Communities Fund as of 7 May has approved 262 applications from
community anchor organisations worth over £10.17 million. Awards will continue to be
approved daily for the first phase, with up to £10 million available initially.

 A further £10 million has been approved to support the second phase, which has now
commenced. This seeks to identify further community anchors and address any gaps in
provision and support,.

Our priority approach to funding has sought to invest in key partners. So far, we have 
made almost  £11.6 million of investment available to over 80 trusted partners to increase 
their capacity and extend their response to this crisis. 
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Shielding 

 We have contacted those who have conditions identified by the UK Chief Medicial
Officers which place them at the highest risk from COVID-19.  These people have been
asked to shield and offered help with their conditions, access to medicine and services.

 This is an ongoing process - as people are newly diagnosed, or if clinicians feel it is
required, individuals will continue to be added to the shielded list to ensure they can be
supported to shield.

 We are informing Local Authorities, GPs and health boards on an ongoing basis of who
in their area is included in the shielded group to ensure that appropriate support can be
provided

Text message/local phoneline service 

 An SMS service and local phonelines are in place to identify and respond to the
needs of people in these groups.

 A second letter sent to the shielded group from w/c 6 April includes the contact
number for all the local authority phonelines.

 By 11 May over 91,000 people have registered for the text service.

Grocery box provision 

 We have worked with suppliers of food and other provisions to enable people in this
group to order grocery packages, through the SMS system or phonelines, to be
delivered directly to their door free of charge.  This is led by suppliers Brakes and
Bidfood.

 The first packages were delivered on Friday 3 April.

 By 10 May over 216,000 packages have been delivered so far.

Priority supermarket delivery slots 

 Text messages were sent to all people registered with the shielding SMS service w/c
6 April asking if they would like their details passed to the supermarkets, so that they
can access priority supermarket deliveries.

 By 11 May, more than 40,000 people have responded.

 We have given participating supermarkets data on those who have expressed an
interest in priority delivery slots.

 Supermarkets have identified and contacted existing customers to say they are now
eligible for priority delivery slots and many have already received deliveries.

 Those who were not existing customers of any of the participating supermarkets
received a text with details of how to register with a supermarket which delivers in
their area and will be able to select priority slots once they have done so, provided
there is a retailer which delivers in their area.

 Six supermarkets are offering priority supermarket deliveries for people who are
shielding: Asda, Tesco, Morrisons, Sainsbury’s, Iceland and Waitrose.
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Prescription medicines 

 We are working with Local Resilience Partnerships and the Community Pharmacy
Network to ensure these people continue to have access to their prescription
medicines, through a volunteer-led distribution service

Non-shielded at risk 

 £30m of our Food Fund is initially being made available to local authorities for
structured public sector responses working with local resilience partnerships to
support households who may experience barriers in accessing food.

 This funding will support those most in need including families with children who are
eligible for free school meals, older people, those with long-term health conditions and
pregnant women.

 Councils will have flexibility to use this additional resource to best meet emerging
local needs and circumstances, working with community groups and businesses to
support home delivery, provide financial help and meet dietary requirements.

 A further £10m has been set aside for investment in third sector and community
organisations that are responding to food insecurity both at a national and local level.

 A new national telephone number went live on Tuesday 14 April. The National phone
line number is 0800 111 4000 (text phone users can contact via 0800 111 4114) is now
available to help people at risk access essential help if they do not have family or other
support. Callers are put in touch with their local authority who will support them to
access the service they need.

 This includes services such as helping people access essential food and medication;
links to local social work services for vulnerable children or adults; emotional support;
and contact with local volunteer groups.

Marginalised groups (part of non-shielded at risk group) 

 Marginalised groups include people with experiences of homelessness, problem
alcohol and drug use, imprisonment and prostitution.  They are at increased risk of
serious illness or delayed recovery from COVID-19 because of a combination of
underlying health conditions, social and/or economic inequalities.  We are working
with local authorities, third sector and other partners to ensure there is a structured,
human rights-based approach to meeting the needs of individuals in marginalised
groups.

 Support measures include medical and social care; accommodation; access to food
and cash; advice, information and advocacy; and continuation and expansion of wrap
around support for those with multiple and complex needs.

 Examples of action already taken (not an exhaustive list) are provided below:
 Over £500,000 has been provided to third sector organisations in major cities,

enabling them to requisition hotel accommodation for rough sleepers and
people with no recourse to public funds.  As a result, outreach teams report that
there are now fewer than 30 people sleeping rough in Scotland.

 Barnardo’s, Action for Children, Aberlour and Who Cares? Scotland have been
granted over £650,000 to support looked after children and people with
experience of care during the pandemic.

 We provided funding of nearly £30,000 to SAY Women to provide support to
young women who are homeless and have experienced sexual assault.
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 Portaloos and showers have been delivered to a number of locations where 
Gypsy/Travellers were living with limited or no sanitation facilities. 

 The introduction of a slow-acting opioid substitute therapy (Buvidal) has been 
approved for use in prison settings, with funding of up to £1.9m to support 
delivery. 

 Social Bite has been granted £500,000 to deliver up to 4,000 emergency food 
packs to those in need in Edinburgh, Glasgow, Aberdeen and Dundee each 
weekday. 

 We have introduced emergency legislation to temporarily protect private and 
social tenants from eviction. 

 A £1.5 million grant has enabled Scottish Women’s Aid and Rape Crisis 
Scotland to increase resources to front line provision and maintain national 
helpline provision. 

 A £250,000 grant has been agreed to ensure the Fuel Bank Foundation can 
provide financial support to top up prepayment meters on a national basis. 

 We have also published a wide range of guidance documents to support 
frontline workers working with marginalised groups. 
 

Volunteering  

 The Scotland Cares Campaign that was launched on the 30 March directed people 
who want to volunteer during the current crisis to the Ready Scotland website to sign 
up to the British Red Cross to support public services including the NHS and Local 
Authorities; or to Volunteer Scotland to support other charities and groups in the 
community. 

 It also provided a Health and Social Care Accelerated Recruitment Portal for those 
wanting to support the NHS workforce (paid positions). 

 The general sign up process for volunteers means that people are matched with the 
needs in a community when those needs arise. 

 The campaign has been very successful with over 77,000 signs ups in total. 

 Over 53,000 of those signs ups have been to volunteer through the British Red Cross 
and Volunteer Scotland.  

 As a result of this success further recruitment has now be paused, this includes a 
temporary pause in the health and social care recruitment strand. 

 Feedback from Local Authorities, Resilience Partnerships, and Third Sector Interface 
leads is that local volunteering needs are currently being met.  

 Many of the volunteers who have signed up will not be needed immediately, but 
volunteers will be critical in our efforts to support and rebuild our communities over 
the weeks and months to come. 
 

Rented Housing 

 We are providing support and protections for tenants and landlords during the 
outbreak. 

 Scotland has introduced emergency legislation to increase the eviction notice period, 
depending on the grounds used, for up to six months for private and social tenants. 

 This will protect private and social tenants from eviction and provide security to 
households facing financial hardship in the coming months. 
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 We have also written to landlords in the private rented and social sectors asking them 
to urge tenants to approach them if in financial difficulties and that in due time 
repayments plans can be put in place. 

 We have encouraged all landlords to signpost tenants to the financial support that is 
available to them, including claiming Universal Credit from the Department for Work 
and Pensions, and – if a tenant is getting Housing Benefit or Universal Credit but still 
can’t afford their housing costs – they may be eligible for a Discretionary Housing 
Payment. 

 We have published allocation advice and information for the housing sector  providing 
practical guidance on how to safely manage voids and provide accommodation for 
those experiencing or at risk of homelessness or those in unsuitable 
accommodation.An emergency loan fund is currently being developed by the Scottish 
Government for private landlords who are experiencing interruption to rent and who 
are not eligible for other support. We plan for this to be available in early May. 

 We are taking forward provisions to enable students residing in halls of residence or 
purpose built student accommodation to be able to terminate their current occupancy 
agreements early (by providing 7 days’ notice), due to the restrictions currently in 
place.  Furthermore, in recognition of the uncertainty around what restrictions will still 
be in place at the start of the next academic term, the provisions will enable students 
to give 28 days’ notice on any contract they have entered into during the time the 
Covid-19 No 2 Bill is in force. 

 We are taking forward legislation to provide a three month extension to the time that 
Registered Social Landlords need to submit their audited annual accounts to the 
Scottish Housing Regulator.  
 

Housing Markets 

 We published Scottish Government guidance on moving home on 31 March. 

 SG guidance for construction site closures was issued on Monday 6 April. 

 Engaging with the housebuilding sector to secure intelligence on the impact on the 
sector and the adequacy of measures to support business sustainability. 

 Launched an £100m liquidity loan fund for SME house builders 
 
Homelessness 

 We have introduced emergency legislation to increase the eviction notice period, 
depending on the grounds used, for up to six months for private and social tenants. 
This will protect private and social tenants from eviction and provide security to 
households facing financial hardship in the coming months. 

 Thanks to a rapid and effective response from local authority and third sector 
partners, hundreds of people previously sleeping rough including those with no 
recourse to public funds and at risk of destitution, are now being supported in hotel 
rooms, short term lets and other temporary accommodation.  Outreach services are 
reporting there are fewer than 30 people now sleeping rough across Scotland.  

 Health Protection Scotland has released guidance to support those working in non-
healthcare settings, including homelessness settings, to assist staff dealing with the 
impact of the virus. 

http://www.lobbying.scot/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-moving-home/
http://www.legislation.gov.uk/asp/2020/7/contents/enacted
https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-non-healthcare-settings/
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 We have created a dedicated webpage with information on coronavirus for 
homelessness organisations. 

 Current feedback from frontline services is that they are mostly able to access the 
PPE they require and we will continue to monitor this on an ongoing basis. Any 
organisation with problems will be given direct access to a Scottish Government 
contracted third party who will be accessing and distributing PPE supply.  

 Those who are experiencing homelessness with drugs & alcohol issues are receiving 
appropriate support during this crisis. 

 We see this as an opportunity to capitalise on the powerful response from all parties 
and, as part of our COVID-19 recovery plan, we and our partners in local government 
and the third sector will build on this progress to secure longer term, systemic change 
for people facing homelessness.   

 
Gypsy Travellers 

 We have published a framework to support local authorities and their partners in local 
decision making to support Gypsy/Travellers during the outbreak and work is ongoing 
with COSLA to support Local Authorities to overcome the challenges in delivering the 
framework 

 We have worked with stakeholders to create a moderated Facebook group aimed at 
Gypsy/Travellers, hosted by Article 12, to  provide accurate health information and 
gather feedback on issues arising, with the aim of becoming a trusted source of 
accurate advice and providing reassurance.  Posts have had more than 51k views 
since the page went up on 30th March. Videos by Community members and tailored 
info-graphics have been well received.The Scottish Government has committed 
£120,000 to provide specific support Gypsy/Travellers during the COVID-19 outbreak. 
The money is part of the Scottish Government’s £350m community support package, 
aimed to help  communities at highest risk – both in terms of complying with public 
health guidance, and poverty mitigation and other resilience measures. 

 £76k will fund a variety of projects to provide additional support for Gypsy/Travellers 
in the form of  financial advice, counselling, education services and provision of 
“health boxes” during the outbreak. 

 £44k is for additional sanitation has been provided (toilets and showers) to assist 
Gypsy Travellers to self isolate, social distance and to support shielding.    

 This support will be vital in helping this community stay safe and play its part in 
controlling the spread of the virus, providing practical help to follow health advice and 
for those living in temporary camps, removing pressure on them to move on when it’s 
not safe to do so.   

 
Fuel Poverty 
We have paused work on the Final Fuel Poverty Strategy and on delivery of our energy 
efficiency programmes as we respond to COVID-19.  However we are continuing to support 
those already in fuel poverty as well as those now facing difficulties as a result of COVID-
19.  We have done this by: 

 Refocussing the work of Home Energy Scotland ensuring their advice and support is 
available to those struggling with their energy bills, whether due to COVID-19 or 
not.  They have proactively engaged previous clients with known vulnerabilities to 
offer support. 

http://www.lobbying.scot/
https://www.gov.scot/publications/coronavirus-covid-19-homelessness/
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 We have ensured that the energy needs of those at risk but not shielding are 
identified and addressed through the National Helpline.  When people call the helpline 
they are asked about their energy needs and specifically if they need   assistance to 
top up prepayment meters.  

 We are engaging regularly with stakeholders to identify where there are gaps in the 
support being provided by energy suppliers.  Feedback on any supplier issues is shared 
regularly with Energy UK and Ofgem.  

 I have approved Funding of £250,000 to the Fuelbank Foundation to provide same-day 
top up support for those at immediate risk of self-disconnection.  The Fuelbank 
Foundation will be working with Home Energy Scotland to facilitate referral to this at a 
national level 

 We are working with the food insecurity team to include questions on access to fuel 
support as part of their LA engagement.  While some basic information has been 
gathered, we will work with them to gather fuller information in the second phase of 
calls to Local Authorities 

 
Planning 

 The Coronavirus (Scotland) Act 2020 includes provisions which will extend the 
duration of planning permissions that are about to expire and remove legislative 
blocks to the planning system which required the publication of planning information 
at physical places. 

 The Minister for Local Government, Housing and Planning and the Chief Planner 
have written to stakeholders stressing the importance of a continued planning service 
to recovery and recognising planning’s role in facilitating development, including 
development needed to support the fight against COVID-19. 

 Earlier letters set out the importance of not taking enforcement action against 
businesses which may need to operate beyond the terms of their planning conditions 
in order to maintain key services or to continue to operate while complying with social 
distancing requirements. 

 We laid regulations in Parliament on 14 April to suspend the need to hold public events 
for pre-application consultation and to make EIA reports available for public inspection 
We are developing further guidance on good practice in engagement to support the 
legislative changes. 

 We published frequently asked questions on development management and 
coronavirus to assist stakeholders, and will continue to work with stakeholders and the 
High Level Group on planning, to identify what further changes are required to ensure 
continuity in the planning system, including further development of digital tools. 

 
Local Government Finance 
Local authorities in Scotland are playing a crucial role in the response to Covid-19 and we 
are in regular contact with COSLA and individual councils about funding and other 
operational issues. 

 

 The Scottish Government is committed to making consequentials available to support 
the response to Covid-19 across public services, including local government, in our 
support for business and through a range of other interventions.   

http://www.lobbying.scot/
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 The Scottish Government is providing a package of measures worth £2.3 billion,
including and extension to the grant scheme, through local authorities to support
Scotland’s businesses.

 Direct additional funding of £175.6 million has also been included.  This includes the
following:
 £50 million hardship fund;
 £45 million Scottish Welfare Fund top;
 £30 million from the Food Fund – of which £15 million is for Free School Meals;
 £50 million for a Council Tax Reduction Scheme and Social Security Benefits; and
 £600k to enable death registration service to work 7 days a week.

 We have also replaced £972 million of lost Non Domestic Rates Income with
additional General Revenue Grant of the same amount.

 Following agreement with COSLA, we will front load the normal weekly grant
payments by £150 million in May, £100 million in June and £50 million in July to ease
local authorities cash flow problems.

 We have also agreed to a relaxation of some ring fenced budgets to enable greater
flexibility in Local Authority resources

 On 18 April the UK Government announced further funding for local authorities in
England of £1.6 billion, with consequentials for Scotland of £155 million.

 This is designed to help local authorities to provide support across a wide range of
services affected by Covid-19.

 In her statement to Parliament on 5 May the Cabinet Secretary for Finance confirmed
that the £155 million of consequentials will be passed on in full to local government.
We are in discussions with COSLA to fully understand the pressure that councils face
to help inform the distribution of the £155 million.

 An extension to the support package for businesses administered by local authorities
which will provide a further £120 million to local authorities went live on 5 May

http://www.lobbying.scot/

