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Your ref: Landlords Register - Petition 1778  
 
20 January 2021 
 
Dear James  
 
Thank you for your further letter of 8 December regarding petition 1178 on landlord 
registration and asking for further information to assist you in considering the issues raised 
by the petitioner.  
 
The committee has requested information on the use of landlord registration data; the impact 
of revised statutory guidance for local authorities issued in 2017; and what any plans the 
Scottish Government might have to assess the impact of the Private Landlord Registration 
(Information) (Scotland) Regulations 2019.   
 
Landlord registration data and analysis 
 
Local authorities are responsible for the administration and enforcement of landlord 
registration and are the data controllers of the information on the landlord registration IT 
system for landlords in their area. The Scottish Government has access to numerical 
information on the system about the number of registrations, for example in relation to the 
number of new applications, renewals made and the number of properties these relate to.   
 
The Scottish Government uses this information to monitor the number of registered landlords 
operating and properties in Scotland and to appropriately distribute the applications fees to 
the relevant local authorities.  

The information is also used more broadly to help with gaining insights and understanding of 
the Private Rented Sector and its regulation in Scotland, alongside other official statistics on 
the sector such as results from the Scottish Household Survey.  

During 2020 the Scottish Government has also used the landlord registration system data, 
with agreement from local authorities, to directly contact Scottish landlords with important 
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information about the covid-19 pandemic response and to encourage them to work with 
tenants who may be struggling due to the ongoing health emergency. We also used the 
system to provide contact details of all tenanted properties enabling me to write to all private 
rented tenants providing them with information on their rights and urging them to access the 
financial support that is available. 

Landlord registration: statutory guidance for local authorities 
 
You asked about the impact of the revised guidance for local authorities issued in 2017. The 
Scottish Government has committed to reviewing and updating the statutory guidance. As 
with many things in 2020, the impact of the ongoing pandemic has meant that local 
authorities and Scottish Government work has been focused on the response to the health 
emergency and priority work, this has led to delays in the ongoing review.   
 
The Scottish Government intends to undertake further collaborative work with local 
authorities in the coming months, to assess the effectiveness of the current guidance and to 
update it. For example, in relation to legislative changes such as the Private Landlord 
registration (Information)(Scotland) Regulations 2019 and with a view to increasing the focus 
on best practice for local authorities.  
 
Scottish Government officials engage with local authorities on a regular basis and take an 
active part in the Scotland’s Housing Network’s landlord registration network, which provides 
a useful forum for identifying common issues and sharing and encouraging good practice.  
 
Assessing the impact of Private Landlord Registration (Information) (Scotland) 
Regulations 2019 
 
The Scottish Government carried out extensive stakeholder engagement with local 
authorities during the development of the 2019 regulations. Prior to the coronavirus outbreak 
in early 2020 we established a number of working groups with local authority stakeholders as 
part of implementing and monitoring these changes. The Scottish Government intends to 
return to this work this year and will take this into account in the review and update of the 
statutory guidance. 
 
As I stated in my original response to the committee, the Scottish Government does not 
agree with the views of the petitioner and we do not think that a full review of the policy is 
required. Landlord registration makes an important contribution to ensuring that landlords are 
‘fit and proper’ persons to let property and that they understand and comply with their legal 
responsibilities. The Scottish Government will continue to work with local authorities to share 
good practice as part of ensuring a robust and proportionate regulatory system. 
 
Kind regards 
 
 
 
KEVIN STEWART 
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