
 

Case Study: Identifying an Unknown Owner 

 

Timeline:  

How long has the property been 

empty, in total?  

Since 1978 (41 years) 

When did the Empty Homes Officer 

(EHO) first contact the owner?  

Contact only through SEHP (no dedicated officer) 

How did the EHO first become aware 

of this empty home?                            

If internal referral, referral by who? 

Community member reported it as a nuisance 

and wasted resource.  

 

The Property:  

In which local authority area is the 

property located?  

City of Edinburgh 

What type of property is it?  Choose a property type Flat 

Why did the property initially become 

empty?  

Sold in 1978 and never lived in.  

Why did the property then remain 

empty?  

Unclear, current owner is aware of issues with 

title to the property 

 

Senior Empty Homes Adviser actions: 

What options were available to the 

SEHA?  

Very few. City of Edinburgh Council did not have 

the property listed under Council Tax and the 

person listed on the title could not be found. 

Property consists of a fishmonger at front of 

property and flat at the back. Eventually found it 

is listed as a business not a residential address. 

Has been exempt from business rates for a very 

long time. Council were able to contact the 



person who has been applying for the exemption 

and they were happy to be put in touch with 

SEHP for advice and help bringing the property 

into use. 

How was the SEHA able to help?  Asked owner what they wanted to happen. They 

would like to let the flat out but are aware that 

they don’t currently hold title to the property 

despite having been held liable for the business 

rates for over 40 years. As a result, they weren’t 

doing anything. SEHA involvement has 

encouraged them to seek legal advice regarding 

gaining title.  

Were there any obstacles in this case, 

and if so how were they overcome?  

The property was ‘sold’ in 1978 with only a 

paper-written receipt to document it. Title never 

transferred. The person listed on the title cannot 

be found, both SEHA and finder’s agency have 

looked extensively. Current owner’s grandmother 

bought it in 1978 and it has been passed down 

twice, now owned by her grandchild. They are 

aware that without title to the property they are in 

a legally dubious position.  

Did you work with any partners in this 

case?  

People finder’s agency 

 

Outcome:  

What was the outcome in this case?  

Please also include any comments 

and/or quotes from owners in this 

section (optional).  

Ongoing support to owner regarding obtaining 

title to the property. They should be eligible to 

claim ‘non domino’ title, assuming the person 

listed on the title has no descendants with a 

claim. Owner is seeking legal advice regarding 

this.  

If the outcome was Property Sold, 

was the property ready to move into, 

or did it require further work to render 

it habitable?  

Once title issue is resolved, property will require 

significant repairs and full upgrading to make it 

habitable.  

 



Council Tax:  

At what rate is council tax being 

charged on this property?  

0% Council Tax, 0% business rates. (No income for 41 

years from a property in central Edinburgh). 

If the property is exempt from council 

tax, why? 

It is listed under business rates, but hasn’t operated 

as a business in at least 41 years and seems to have 

slipped through the net with constant exemptions.  

Are there council tax arrears on this 

property?  

No 

 

Admin: 

by  
Who provided this case study?  

Nicola Hazelton, SEHP 

Do we have permission to share this 

case study as best practice?  

Case has been anonymised to protect the identity 

of the owner.  

 


